MINUTES OF THE 15" MEETING OF THE
CONVENTION CENTER AUTHORITY OF THE
METROPOLITAN GOVERNMENT OF NASHVILLE &
DAVIDSON COUNTY

The 15" meeting of the Convention Center Authority of the Metropolitan Government of
Nashville and Davidson County (CCA) was held on October 7, 2010 at 8:07 a.m,, in
Room 108-109 at the Nashville Convention Center, Nashville, Tennessee.

AUTHORITY MEMBERS PRESENT: Mark Arnold, Marty Dickens, 'Ken Levitan, Vonda
McDaniel, Willie McDonald, Luke Simons, Mona Lisa Warren, Leo Waters, and Vice-
Mayor Diane Neighbors, Ex-Officio

AUTHORITY MEMBERS NOT PRESENT: Darrell Drumwright

OTHERS PRESENT: Councilman Phil Claiborne, Larry Atema, Rich Riebeling, Charles
Starks, Barbara Solari, Charles Robert Bone, Raul Regalado, Mike Piggot, Javier
Solano, Scott Black, Mark Sturtevant, Gary Schalmo, Mike Garcia, John Edwards, Joe
Saatkamp, Nunzio DeSantis, Edward Abeyta, Rob Svedberg, Terry Clements, Debbie
Frank, Peter Heidenreich, Bill Phillips, Kelvin Jones, Natasha Blackshear, Roxianne
Bethune, Seab Tuck, Joey Garrison, James Weims, Michael Hayes, Dan Broadbeck,
Jasmine Quattlebaum, Jerry Westmoreland, Michael Burris, Donnie Beecham, Martin
Patterson, Dwayne Wells, Joe Hill, James Weims, Michael Burris, Kristen Heggie, Holly
McCall, Michael Cass, and Butch Spyridon. In addition other members of the general
public and media were present.

The meeting was opened for business by Chairman Marty Dickens who stated that a
quorum was present. The Appeal of Decisions was shown.

ACTION: Appeal of Decisions from the Convention Center Authority of the Metropolitan
Government of Nashville and Davidson County — Pursuant to the provisions of §
2.68.030 of the Metropolitan Code of Laws, please take notice that decisions of the
Convention Center Authority may be appealed to the Chancery Court of Davidson
County for review under a common law writ of certiorari. These appeals must be filed
within sixty days after entry of a final decision by the Authority. Any person or other
entity considering an appeal should consult with private legal counsel to ensure that any
such appeals are timely and that all procedural requirements are met.



ACTION: Willie McDonald made a motion to approve the 14" Meeting Minutes of
September 2, 2010. The motion was seconded by Mark Arnold and approved
unanimously by the Authority.

ACTION: Mark Arnold made a motion to approve the Joint Committees Meeting
Minutes of September 30, 2010. The motion was seconded by Leo Waters and
approved unanimously by the Authority.

Chairman Dickens then began discussion about the Omni hotel agreement. Mike
Garcia was introduced to talk about the hotel. (Attachment #1) Joe Saatkamp was
introduced to discuss the Omni hotel in Ft. Worth and John Edwards discussed the
Dallas hotel. Nunzio DeSantis with HKS was then asked to talk about the hotel design
along with Edward Abeyta. The floor was then opened for questions and discussion.

Rich Riebeling and Charles Robert Bone discussed and answered questions about the
development and funding agreement.

ACTION: Leo Waters made a motion (a) authorizing and approving all documents,
instruments, actions, and matters necessary or appropriate for, or pertaining to the
execution and delivery of (i) the development and funding agreement and room block
and meeting space agreement by and between the Convention Center Authority of the
Metropolitan Government of Nashville and Davidson County and Omni Nashville, LLC,
and (i) the intergovernmental agreement (Convention Center Hotel Project) by and
between the Convention Center Authority of the Metropolitan Government of Nashville
and Davidson County and the Metropolitan Government of Nashville and Davidson
County: and (b) approving the preliminary site plans for the alternative A design and
alternative B design. The motion was seconded by Luke Simons and approved by the
Authority with Ken Levitan abstaining. (Attachment #2)

Rich Riebeling was then asked to discuss the Nashville Convention & Visitors Bureau
Memorandum of Understanding. He noted that Metro’s Director of Law had proposed
some changes in the language which had been incorporated. There was discussion.

ACTION: Willie McDonald made a motion (a) in an effort to promote and further
develop tourism and convention center opportunities and (b} in recognition of the
importance of post-flood efforts undertaken by the Nashville Convention & Visitors
Bureau and their importance on both the operations of the current Nashville Convention
Center and on the tourism tax revenues to the Metropolitan Government and the local
economy, the Authority (x) approves the Memorandum of Understanding with the
Nashville Convention & Visitors Bureau and (y) authorizes Mr. Dickens to execute the
Memorandum of Understanding and take any actions necessary or appropriate to
formalize that agreement. The motion was seconded by Luke Simons and approved by
the Authority with Mark Arnold and Ken Levitan abstaining. (Attachment #3)

"Denotes departure of Ken Levitan



Larry Atema was asked to introduce the discussion on the quarterly DBE report. He
reported the value engineering process was complete and the project is balanced.
Scott Black and Roxianne Bethune gave a budget and DBE update. (Attachment #4)
There were questions and discussion.

Charles Starks was then asked to report on the tax collections. (Attachment #4)

Raul Regalado gave a presentation about the airport and news on improvements and
changes going on there. (Attachment #4)

Larry Atema was asked about the land acquisitions and proceedings.
With no additional business a motion was made to adjourn, with no objection the CCA

adjourned at 9:55 a.m.

Respectfully submitted,

Uik

Charles L. Starks
Executive Director
Nashville Convention Center

Approved:

/1@.—29//

Dickehs, Chairmdn g
CCA 1 Meetmg Minutes
Cf October 7, 2010
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Attachment #2

15" CCA Meeting — 10/7/10

A RESOLUTION (A) AUTHORIZING AND APPROVING ALL DOCUMENTS,
INSTRUMENTS, ACTIONS, AND MATTERS NECESSARY OR
APPROPRIATE FOR, OR PERTAINING TO THE EXECUTION AND
DELIVERY OF [i] THE DEVELOPMENT AND FUNDING AGREEMENT AND
ROOM BLOCK AND MEETING SPACE AGREEMENT BY AND BETWEEN
THE CONVENTION CENTER AUTHORITY OF THE METROPOLITAN

' GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY AND OMNI
NASHVILLE, LLC, AND [ii] THE INTERGOVERNMENTAL AGREEMENT
(CONVENTION CENTER HOTEL PROJECT) BY AND BETWEEN THE
CONVENTION CENTER AUTHORITY OF THE METROPOLITAN
GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY AND THE
METROPOLITAN GOVERNMENT OF NASHVILLE AND DAVIDSON
COUNTY; AND (B) APPROVING THE PRELIMINARY SITE PLANS FOR THE
ALTERNATIVE A DESIGN AND ALTERNATIVE B DESIGN

WHEREAS, The Convention Center Authority of The Metropolitan Government
of Nashville and Davidson County (the “Authority™) is a public, nonprofit corporation and
a public instrumentality of The Metropolitan Government of Nashville and Davidson
County, Tennessee and is authorized under Title 7, Chapter 89, Part 1, Tennessee Code
Annotated (the “Act”), as amended, to plan, promote, finance, construct, acquire, renovate,
equip and enlarge convention center facilities along with associated hotel accommodations
in order to promote and further develop tourism, convention and employment opportunities
in the State of Tennessee and thereby provide a means to attract conventions, public
assemblies, conferences, trade exhibitions or other business, social, cultural, scientific and
public interest events to the State, enhance the State’s image as a convention destination,
and encourage and foster economic development and prosperity and employment within
the State; and

WHEREAS, in order to implement the public purposes enumerated in the Act, the
Authority has undertaken the construction of a new convention center, including an
approximate 350,000 square foot exhibit hall, approximately 75,000 square feet of
ballroom space (consisting of a 57,000 square foot grand ballroom and an 18,000 square
foot junior ballroom), approximately 90,000 square feet of meeting rooms, and 31 loading
docks (“Music City Center™), to be owned and operated by the Authority; and

WHEREAS, the Metropolitan County Council of the Metropolitan Government
(the “Metropolitan Council”) has previously entered into an Intergovernmental Project
Agreement with the Anthority dated as of February 1, 2010, to facilitate the Authority's
financing of the acquisition and construction of the Music City Center (the “Convention
Center Intergovernmental Project Agreement”); and

WHEREAS, the Convention Center Intergovernmental Project Agreement
provided that the Metropolitan Government was making available to the Authority the
following revenues to facilitate the Authority's financing of the acquisition and
construction of the Music City Center and the issuance by the Authority of up to
$250,000,000 of its Tourism Tax Revenue Bonds, Series 2010A (the “Series 2010A
Bonds™) and up to $450,000,000 of the Authority’s Subordinate Tourism Tax Revenue
Bonds, Series 2010B (the “Series 2010B Bonds™):
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3% of the 6% Hotel/Motel Tax authorized by Section 7-4-102 of the
Tennessee Code Annotated and Section 5.12.020 of the
Metropolitan Code, less that portion of such tax required to be
deposited to the Metropolitan Government General Fund pursuant to
Section 7-4-102(b)(3) and Section 7-4-110(f) of the Tennessee Code
Annotated (the “Hotel/Motel Tax Revenues™); and

$2.00 of the $2.50 Hotel Room Occupancy Tax authorized by
Section 7-4-202 of the Tennessee Code Annotated and Section
5.12.120 of the Metropolitan Code (the “Room Occupancy Tax
Revenues™); and

The entire $2.00 Contracted Vehicle Tax authorized by Section 7-4-
203 of the Tennessee Code Annotated and Section 5.16.130 of the
Metropolitan Code (the “Airport Ground Transportation Tax
Revenues™); and

The entire 1% Rental Vehicle Surcharge Tax authorized by Section
67-4-1908 of the Tennessee Code Annotated and Section 5.32.190
of the Metropolitan Code (the “Rental Car Tax Revenues™); and

The allocation of state and local sales and use taxes relating to sales
made in the tourism development zone in the area projected to be
affected by the development of the Convention Center as approved
the State Building Commission on November 12, 2009, all in
accordance with Section 7-88-101 et seq. of the Tennessee Code
Annotated (the “TDZ Revenues™); and

An amount equal to the state and local tax revenue derived under
Title 67, Chapter 6 of the Tennessee Code Annotated from the sale
of admission, parking, food, drink and any other things or services
subject to tax under such chapter, if such sales occur on the premises
of the Convention Center or on the premises of one or two
convention center hotels approved by the State Department of
Finance and Administration in accordance with Title 67, Chapter 6
of the Tennessee Code Annotated (the “MCCA. Redirect
Revenues™).

WHEREAS, the Hotel/Motel Tax Revenues, the Room Occupancy Tax Revenues,
the Airport Ground Transportation Tax Revenues, the Rental Car Tax Revenues, the TDZ
Revenues and the MCCA Redirect Revenues are herein referred to collectively as the
“Tourism Tax Revenues™; and

WHEREAS, the term “Non-Tax Revenues” shall mean all income and revenues of
the Metropolitan Government which according to generally accepted accounting principles
promulgated by the Governmental Accounting Standards Board and normal and customary
accounting practices of the Metropolitan Government are deposited to and become assets
of the General Services District General Fund of the Metropolitan Government, derived
from any source other than income and revenues derived from the exercise by the
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Metropolitan Government of its powers to levy and collect taxes of any kind. The term
"Non-Tax Revenues" does not include: ad-valorem property taxes; sales taxes; State-
shared taxes; revenues of any agency or instrumentality of the Metropolitan Government;
revenues which according to generzlly accepted accounting principles promulgated by the
Governmental Accounting Standards Board and the normal and customaty accounting
practices of the Metropolitan Government, are deposited to and become assets of any
proprietary fimd or enterprise find of the Metropolitan Government; payments made by
the Department of Water and Sewerage Services of the Metropolitan Government in lieu of
ad valorem taxes pursuant to Resolution No. R96-177 adopted by the Metropolitan County
Council on February 29, 1996; lease payments payable to the Metropolitan Government
from the stadium currently known as L.P. Field; parking revenues from the parking lots
surrounding L.P. Field; or ticket surcharge revenues collected by the Metropolitan
Government or the Sports Authority from patrons of the Sports Authority's downtown
arena currently known as the Bridgestone Arena; and

WHEREAS, the Convention Center Intergovernmental Project Agreement further
provided that to enhance the marketability of the Series 2010B Bonds and thereby reduce
the interest costs thereon, the Metropolitan Government would make certain Non-Tax
Revenues available to the Authority for the payment of debt service on the Series 2010B
Bonds in the event the Tourism Tax Revenues and other funds are insufficient therefor;
and

WHEREAS, in order to further implement the public purposes enumerated in the
Act, the Authority desires 1o create certain economic and public benefits for Metropolitan
Nashville and to enhance the Music City Center by facilitating the development of a
premier headquarters hotel and related facilities by Omni Nashville, LLC, a Delaware
limited liability company (“Omni”)on two tracts of land consisting of approximately 3.327
acres adjacent to the Music City Center (the “Hotel”) for the purposes, among others, of [i]
attracting additional convention and tradeshow business which require large quantities of
hotel room bookings and stays; [ii] gemerating increased tourism; [iii] enhancing the
financial coverage for the tourism tax revenue bonds previously issued by the Authority for
the development of the Music City Center; [iv] increasing the revenues pledged to the
Authority by Metro Nashville pursuant to the Convention Center Intergovernmental
Project Agreement by including the sales tax generated by a headquarters hotel; [v]
providing increased employment opportunities for citizens of Davidson County and the
Nashville Metropolitan Statistical Area; and [vi] providing increased opportunities for
small, minority-owned, women-owned business enterprises and local businesses; and

WHEREAS, on September 4, 2010, the Authority and Omni entered into a
Preliminary Development Agreement to expedite the development of the Hotel; and

WHEREAS, in order to further implement the public purposes enumerated in the
Act and in furtherance thereof to induce Omni to design, construct, finance and operate the
Hotel, the Board of Directors of the Authority has determined that it is necessary and
advisable to approve the Developraent and Funding Agreement, which will provide certain
tax abatements and financial incentives to Omni, including tax increment loan proceeds
and annual payments for a period of twenty (20) years payable from the Tourism Tax
Revenues received by the Authority pursuant to the Convention Center Intergovernmental
Project Agreement (each an “Annual Payment™), to be further secured by a pledge of
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certain Non-Tax Revenues pursuant to an Intergovernmental Project Agreement
(Convention Center Hotel Project) between the Authority and the Metropolitan
Government; and

WHEREAS, in order to further implement the public purposes enumerated in the
Act and in furtherance thereof to establish an obligation by Omni to hold certain blocks of
rooms in the Hotel, the Board of Directors of the Authority has determined that it is
necessary and advisable to approve the Room Block and Meeting Space Agreement; and

WHEREAS, the Board of Directors of the Authority has determined that it is
necessary and advisable to approve an Intergovernmental Project Agreement (Convention
Center Hotel Project) with the Metropolitan Government, which will provide, among other
things, [i] for the provision of the Metropolitan Government of the Tourism Tax Revenues
and Non-Tax Revenues to secure the payment of the Annual Payments, and [ii] for the
Authority to be responsible for causing the construction of the Hotel to be undertaken and
completed by Omni in accordance with the terms of the Development and Funding
Agreement; and

WHEREAS, the officers of the Authority have caused to be presented to this
meeting the following documents which the Authority proposes to execute and deliver:

1. The form of the Development and Funding Agreement, attached as Exhibit A;

2. The form of the Room Block and Meeting Space Agreement, attached as
Exhibit D to the Development and Funding Agreement attached hereto;

3. The form of the Intergovernmental Agreement {Convention Center Hotel
Project), attached as Exhibit E to the Development and Funding Agreement
attached hereto; and

WHEREAS, it appears that each of the instruments above referred to which is now
before this meeting is in appropriate form and is an appropriate mstrument to be executed
and delivered by this Authority for the purposes intended; and

WHEREAS, Omni has submitted preliminary site plans for the Alternative A
design and the Alterative B design (collectively the “Plans™), as defined in the
Development and Funding Agreement, and the Authority’s project staff has reviewed and
recommmended that the Authority approve the Plans.

NOW, THEREFORE, Be, and It is Hereby, Resolved by the Board of Directors of
The Convention Center Authority of The Metropolitan Government of Nashville and
Davidson County as foltows:

1. Approval of Development and Funding Agreement. The form, terms and
provisions of the Development and Funding Agreement, which is attached as Exhibit A
hereto, is hereby approved. The Chairmnan or any other officer of the Authority is hereby
authorized, empowered and directed to execute, acknowledge and deliver such documents
in the name and on behalf of the Authority; provided that such documents are to be in
substantially the form attached hereto, and provided further that the final forms of such
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documents shall remain subject to the approval of counsel to the Authority in consultation
with the Director of Finance of the Metropolitan Government. Any changes to such
documents shall be approved by the officer of the Authority executing the same, his or her
execution thereof to constitute conclusive evidence of his or her approval of any and ail
changes or revisions therein from the form of such documents now before this meeting,
From and after the execution and delivery of such documents, the officers of the Authority
are hereby authorized, empowered and directed to do all such acts and things and to
execute all such documents as may be necessary to carry out and comply with the
provisions of such documents as executed.

2. Approval of Room Block and Meeting Space A. ent. The form, terms
and provisions of the Room Block and Meeting Space Agreement, which is attached as
Exhibit D to the Development and Funding Agreement, is hereby approved. The Chairman
or any other officer of the Authority is hereby authorized, empowered and directed to
execute, acknowledge and deliver such documents in the name and on behalf of the
Authority; provided that such documents are to be jn substantially the form attached
hereto, and provided further that the final forms of such documents shall remain subject to
the approval of counsel to the Authority in consultfation with the Director of Finance of the
Metropolitan Govemnment. Any changes to such documents shall be approved by the
officer of the Authority executing the same, his or her execution thereof to constitute
conclusive evidence of his or her approval of any and all changes or revisions therein from
the form of such documents now before this meeting. From and afier the execution and
delivery of such documents, the officers of the Authority are hereby authorized,
empowered and directed to do all such acts and things and to execute all such documents
as may be necessary to carry out and comply with the provisions of such documents as
executed.

3. Approval of Intergovernmental A ent (Convention Center Hotel
Project). The form, terms and provisions of the Intergovernmental Agreement (Convention .
Center Hotel Project), which is attached as Exhibit E to the Development and Funding
Agreement attached hereto, is hereby approved. The Chairman or any other officer of the
Authority is hereby authorized, empowered and directed to execute, acknowledge and
deliver such documents in the name and on behalf of the Authority; provided that such
documents are to be in substantially the form attached hereto, and provided further that the
final forms of such documents shall remain subject to the approval of counsel to the
Authority in consultation with the Director of Finance of the Metropolitan Government.
Any changes to such documents shall be approved by the officer of the Authority
exccuting the same, his or her execution thereof to constitute conclusive evidence of his or
ker approval of any and all changes or revisions therein from the form of such documents
now before this meeting. From and after the execution and delivery of such documents, the
officers of the Authority are hereby authorized, empowered and directed to do al} such acts
and things and to execute all such documents and certificates as may be necessary to carry
out and comply with the provisions of such documents as executed.

4, Approval of Plans. The Plans are hereby approved, subject to [i]] Omni’s
agreement, as part of the process of developing the final Plans, to meet periodically with a
committee designated by the Authority to discuss and receive comment with respect to
each successive version of the preliminary Plans, and [ii] the Authority’s right to approve
each further version of the Plans, provided, however, such approval shall not be
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unreasonably withheld so long as the newer version of the plans does not materially differ
from the earlier approved Plans or the Hotel Specifications, as defined in the Development
and Funding Agreement.

5. Additional Authorization. All acts and doings of the officers of the
Autherity which are inconformity with the purposes and infent of this resolution and in
furtherance of the development of a headquarters hotel or the execution and delivery of the
Development and Funding Agreement, the Room Block and Meeting Space Agreement
and the Tmtergovernmental Agreement (Convention Center Hotel Project) in accordance
with the provisions herein set forth are in all respects approved and confirmed.

THE CONVENTION CENTER AUTHORITY OF
THE METROPOLITAN GOVERNMENT OF
NASHVILLE AND DAVIDSON COUNTY

By:

Chairman
ATTEST:

By:

Secretary
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EXHIBIT A

[ATTACHED]
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DEVELOPMENT AND FUNDING AGREEMENT

THIS DEVELOPMENT AND FUNDING AGREEMENT (“Agreement”) is entered
into as of this ___ day of October, 2010 by and between Omni Nashville, LLC, a Delaware
limited liability company (“Omni”), and the Convention Center Authority of the Metropolitan
Government of Nashville and Davidson County (“Authority”} (Omni and Authority are
collectively referred to herein as the “Parties”). TRT Holdings, Inc., a corporation organized
under the laws of the State of Delaware (“TRT Holdings™) and the parent company of Omni,
joins this Agreement solely for the purposes set forth herein.

WITNESSETH

WHEREAS, the Authority is a public, nonprofit corporation and a public instrumentality
of The Metropolitan Government of Nashville and Davidson County, Tennessee (“Metro
Nashville™) and is authorized under Title 7, Chapter 89, Part 1, Tennessee Code Annotated, as
amended (the “Act™), to plan, promote, finance, construct, acquire, renovate, equip and enlarge
convention center facilities along with associated hotel accommodations in order to promote and
further develop tourism, convention and employment opportunities in the State of Tennessee and
thereby provide a means to attract conventions, public assemblies, conferences, trade exhibitions
or other business, social, cultural, scientific and public interest events to the State, enhance the
State’s image as a convention destination, and encourage and foster economic development and
prosperity and employment within the State; and

WHEREAS, in order to implement the public purposes enumerated in the Act, the
Authority has undertaken the construction of a new convention center, including an approximate
350,000 square foot exhibit hall, approximately 75,000 square feet of ballroom space (consisting
of a 57,000 square foot grand ballroom and an 18,000 square foot junior ballroom),
approximately 90,000 square feet of meeting rooms, and 31 loading docks (“Music City
Center™), to be owned and operated by the Authority; and

WHEREAS, the Music City Center is being constructed on approximately 16 acres in
Nashville, Tennessee’s central business district primarily located at S5th Avenue South and
Demonbreun Street; and

WHEREAS, in order to further implement the public purposes enumerated in the Act,
the Authority desires to create certain economic and public benefits for Metro Nashville and to
enhance the Music City Center by facilitating the development of a premier headquarters hotel
and related facilities on an acceptable site adjacent to the Music City Center for the purposes,
among others, of [i] attracting additional convention and tradeshow business which require large
quantities of hotel room bookings and stays; [ii] generating increased tourism; [iii] enhancing the
financial coverage for the tourism tax revenue bonds previously issued by the Authority for the
development of the Music City Center; [iv] increasing the revenues pledged to the Authority by
Metro Nashville pursuant to the Intergovernmental Project Agreement (Convention Center
Project} entered into on February 1, 2010 by including the sales tax generated by a headquarters
hotel; [v] providing increased employment opportunities for citizens of Davidson County and the
Nashville Metropolitan Statistical Area; and [vi] providing increased opportunities for small,
minority-owned, women-owned business enterprises and local businesses; and
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WHEREAS, Omni has the right to purchase the foilowing two parcels of property,
adjacent to the Music City Center and acceptable to the Authority for the location of the
headquarters hotel and related facilities: [i] pursuant to a Purchase and Sale Agreement between
Omni Hotels Management Corporation and Tower Music City, LLC dated July 9, 2010,
approximately 2.417 acres (+/-) of real property located on S5th Avenue South in Nashville,
Tennessee, identified as parcels 309, 310, 311, 313, 319, 320, 321, 322, 318, and 481 of
Davidson County Metropolitan Tax Assessor’s Map 92-10, together with all appurtenances,
easements, and privileges pertaining thereto (“Tower Site™); and [ii] pursuant to a Real Estate
Purchase Option Agreement between Omni Hotels Management Corporation and 225 5th
Avenue South Lot, LLC dated August 17, 2010, approximately 0.91 acres (+/-) of real property
located at 225 5th Avenue South, Nashville, Tennessee, 37203 in Nashville, Tennessee,
identified as Tax Parcel# 09310047700, together with all appurtenances, easements, and
privileges pertaining thereto (“Carell Site”) (the Tower Site and Carell Site are collectively
referred to as the “Site™); and

WHEREAS, Omni has demonstrated the financial resources and commitment to
contribute and/or spend an amount necessary to design, construct, finance and operate the
headquarters hotel and related facilities; and

WHEREAS, Omni is affiliated with Omni Hotels, which owns and/or operates
approximately 45 distinctive upscale hotels and resorts in leading business gateways and leisure
destinations across North America and in markets similar to Nashville, Tennessee, which feature
distinctive designs, offer amenities and adhere to operating standards and criteria generally
acceptable to the Authority; and

WHEREAS, in order to further implement the public purposes enumerated in the Act
and in furtherance thereof to induce Omni to design, construct, finance and operate the
headquarters hotel and related facilities on the Site, the Authority will provide certain tax
abatements and financial incentives to Omni, including tax increment loan proceeds and
financial incentives from certain funds received by the Authority, to be further secured by Metro
Nashville pursuant to an Intergovermmental Project Agreement (Convention Center Hotel
Project) between the Authority and Metro Nashville; and

WHEREAS, on September 4, 2010, the Parties entered into a Preliminary Development
Agreement to expedite the development of the Hotel, as hereinafter defined, and to facilitate the
further negotiation and entering into of binding definitive agreements. Pursuant to the
Preliminary Development Agreement, the Parties set forth and outlined the development
parameters and financing for the Hotel, the Parties’ respective roles, and the process that the
Parties agreed to as the next steps; and

WHEREAS, the Authority has reviewed the preliminary design drawings, plans and
specifications for the Hotel, incorporating the Hotel Specifications, as hereinafter defined, and
the Development Budget, as hereinafter defined; and

WHEREAS, the Partiecs hereby enter into this Agreement to refine the Hotel
Specifications and the Parties’ responsibilities and define the specific development process
related to the development and operation of the Hotel.
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NOW, THEREFORE, in consideration of the mutual covenants contained in this
Agreement and other good and valuable consideration, the receipt and sufficiency of which is
hereby acknowledged, the Parties mutually agree as follows:

SECTION 1. GENERAL SCOPE OF HOTEL DEVELOPMENT.

1.1  Hotel. Omni shall design, construct, equip, finance and operate a premier
headquarters hotel for the Music City Center on the Site (such hotel and the Site being
hereinafter referred to collectively as the “Hotel”) on or before the Completion Date (as provided
in Section 1.3) on a timely basis and according to the Plans. The Plans shall include a design that
complements the Music City Center and incorporates facility standards comparable to Omni’s
convention center hotels in San Diego, California, and Fort Worth, Texas, Further, the Hotel
shall include the following minimum specifications (“Hotel Specifications™):

[a] a minimum of 800 guest rooms;

[b] a structured parking facility consisting of a minimum of 560 parking
spaces,

[e] a minimum of 60,000 square feet of dedicated meeting space consisting of
a grand ballroom, a junior ballroom, and other meeting space and a minimum of 20,000 square
feet of pre-function space (associated with the meeting space);

[d] four (4) food and beverage outlets consisting of a three meal restaurant,
specialty restaurant, sports bar and coffee shop;

[e] spa and fitness center;
[f] swimming pool;
[g]  business center;

[b]  “back-of-the-house™ spaces necessary to support the Hotel, including,
without limitation, kitchen and office space;

[i] supporting facilities and amenities necessary for a full-service, first class,
convention-oriented hotel; and

li] designed and constructed pursuant to the U.S. Green Building Council’s
Leadership in Energy and Environmental Design (LEED) Green Building Rating System™
standard for a silver level certification.

1.2 Hotel Management. Throughout the Term of this Agreement, and subject to the
provisions of Section 9, the Hotel shall be:

[a] managed by Omni Hotels Management Corporation, or an Affiliate
thereof, as hereinafter defined, which is knowledgeable and experienced in managing, operating
and promoting first class hotels and resorts, including specifically convention center hotels;
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[b]  operated, pursuant to the operating criteria set forth in Section 2.3; and
(3] marketed and promoted under the “Omni” brand name.

1.3  Completion Date. Omni shall promptly enter into contracts with architectural,
consulting, engineering and construction firms with appropriate qualifications to construct the
Hotel according to the Plans, as hereinafter defined, approved by the Authority. The Authority
shall have the right to approve the preliminary and final Plans and Hotel Specifications, which
shall not be materially changed except upon written approval by the Authority, which shall not
be unreasonably withheld. Omni agrees to complete the construction of and open the Hotel on or
before June 30, 2013 (“Completion Date™). Notwithstanding the foregoing, the Completion Date
shall be extended by force majeure events and other events beyond Omni’s reasonable control,
including, without limitation, acts of God, fires, strikes, national disasters, wars, riots, material or
labor restrictions, delays caused by unforeseen structural issues, weather delays, injunctions or
other legal proceedings brought by third parties, delays by Metro Nashville in issuing any
permits, consents or certificates of occupancy or conducting any inspections of or with respect to
the Hotel, delays caused by unforeseen construction or site issues, and delays caused by the
evaluation, design. or construction of the integration with the Country Music Hall of Fame and
Museum as more particularly described in Section 2.2; provided, however, force majeure and
other events beyond Omni's reasonable control shall not include construction delays caused due
to purely financial matters involving Omni, such as, without limitation, delays in the obtaining of
adequate financing. Further, Omni shall promptly advise the Authority if it becomes aware that
the development and construction schedule is not being met or is in danger of not being met and
make recommendations for corrective action.

1.4  Hotel Financing. Omni and TRT Heldings hereby represent that Omni has the
ability to finance the construction, completion and operation of the Hotel and agrees to privately
finance the Hotel at its sole expense (subject to the incentives described herein), which shall
include, without limitation, the Site area improvements, direct and indirect construction costs,
technical equipment, related soft costs, furniture, fixtures and equipment, operating supplies and
equipment, pre-opening expenses and working capital (“Development Budget,” the preliminary
estimate of such for Alternative B, as hereinafter defined, is attached as Exhibit A). Included
within the pro-forma Development Budget are the site development and building costs expended
directly in connection with the Hotel comprised of the actual construction costs, signage costs,
and the costs of labor, supplies and materials, including all fees paid to Omni’s general
contractor, subcontractors and suppliers (“Hard Construction Costs™).

1.5  Hotel Lease. In order to allow the payment in lieu of taxes set forth herein, upon
acquisition of the Site, Omni shall transfer the ownership of the Hotel to The Industrial
Development Board of the Metropolitan Government of Nashville and Davidson County
(“IDB”). Pursuant to such, the IDB shall lease the Site and/or the Hotel to Omni for a term of
twenty (20) years or such longer term necessary to permit Omni to obtain a twenty (20) year tax
abatement based on the full value of the completed Hotel (“Hotel Lease™). The Hotel Lease may
be modified to the extent a condominium regime is established to pursue Alternative A, as
hereinafter defined, or if the Expansion Site, as hereinafter defined, is conveyed to the Authority.
The Hotel Lease shall include an absolute option by Omni to repurchase the Hotel at any time for
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Ten Dollars ($10.00) without regard to any claimed defaults on the part of Omni with respect to
the Hotel Lease.

1.6  Completion and Performance Guaranty. Pursuant to the Completion and
Performance Guaranty attached as Exhibit B, Omni, along with TRT Holdings, agrees, at no cost

to the Authority, to cause the timely completion and payment of all of Omni’s costs associated
with the construction of the Hotel. Should Omni or TRT Heoldings fail to timely perform its
construction obligations, after any notice and cure periods set forth in the Completion and
Performance Guaranty, the Authority [i] without any obligation to do so, shall have the right to
proceed to perform on behalf of Omni and TRT Holdings any or all of their construction
obligations and TRT Holdings shall, upon demand and whether or not construction is actually
completed by the Authority, pay to Authority all sums expended by Authority in performing
Omni’s and TRT Holdings® construction obligations; and/or [ii] shall have the right to pursue all
remedies available to it at law or in equity or both to compel Omni and/or TRT Holdings to
perform their construction obligations. Throughout the term of the Completion and Performance
Guaranty, TRT Holdings shall at all times maintain a net worth, as reflected on TRT Holdings’
statement of shareholders’ equity, of not less than $300 million, as determined in accordance
with generally accepted accounting principles consistently applied and certified annually by an
independent certified public accountant acceptable to the Authority. In addition, the Authority
shall have the right to request a quarterly compliance certificate attesting to TRT Holdings’
compliance with such minimum net worth covenant. Notwithstanding anything to the contrary
set forth herein, the Completion and Performance Guaranty shall terminate and TRT Holdings
shall be released from all liability thereunder upon the opening for business of the Hotel.

SECTION 2. OMNYI’S OBLIGATIONS AND COMMITMENTS
Omni covenants and agrees as follows:

2.1 Site Acquisition. On or before January 31, 2011, Omni agrees to use
commercially reasonable efforts to complete the acquisition of the Site. Notwithstanding such,
after the Effective Date, Omni agrees to be solely responsible for timely completing the
acquisition of the Site and for any payments (non-refundable or otherwise) and escrow deposits
due thereunder.

2.2  Country Music Hall of Fame and Museum. Omni has submitted and the
Authority has approved the Alternative A Plans and the Alternative B Plans as defined below.
As a part of such, Omni agrees to make part of the Site available to the Authority for the
expansion of the Country Music Hall of Fame and Museum. The foregoing extension and
integration of the Site shall occur pursuant to one of two alternatives to be chosen on or before
November 15, 2010 (“Decision Deadline’) by the Authority.

[a] The first alternative (“Alternative A”) is to fully integrate the Country
Music Hall of Fame and Museum into the Hotel design in a manner acceptable (in the sole
discretion of each party) to Omni, the Country Music Hall of Fame and Museum and the
Authority, provided that the incremental cost of construction of the Hotel caused by such
integration is escrowed in advance pursuant to an escrow agreement acceptable to all interested
parties which provides for a mutually agreed mechanism to release the escrowed funds to Omni
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and a mutually agreed mechanism to adjust for cost overruns or savings. Preliminary plans and
specifications for Alternative A have been submitted by Omni and approved by the Authority
(“Alternative A Plans™).

[b}  The second alternative (“Alternative B”) is for Omni to provide the
Authority that portion of the Carell Site to the Northwest of the line 120 feet from the existing
back wall of the Country Music Hall of Fame and Museum, save and except the space for the
exit stairs as shown on the Alternative B Plans, as hereinafter defined, and subject to the height
restriction described below (“Expansion Site™). If the second alternative is pursued, Omni will
design the Hotel so as to not use any portion of the Expansion Site, except for any portion
needed for stairs or an exit staircase, and the Authority will be responsible for working with the
Country Music Hall of Fame and Museum to develop an acceptable plan for the development of
the Expansion Site on or before December 31, 2015, wherein the maximum height for any
construction on the Expansion Site shall not exceed an elevation of 497 feet measured to the
highest point on the roof, unless such design that includes constructing above the height limit is
separately approved by both Omni and the Authority. In addition, if the second alternative is
pursued, Omni, the Authority and the Country Music Hall of Fame and Museum will reasonably
cooperate with one another in connection with the construction on the respective sites so as to
minimize any interference or delay with each other's construction. Preliminary plans and
specifications for Alternative B have been submitted by Omni and approved by the Authority
(“Alternative B Plans™).

[c] In the event such mutually acceptable agreement to proceed with
Alternative A has not been signed by Omni, the Authority and the Country Music Hall of Fame
and Museum on or before the Decision Deadline, then it shall be deemed that the Parties have
agreed to move forward with Alternative B.

[d] In the event the Parties move forward with Alternative B, Omni’s
obligation to convey the Expansion Site is contingent on the appropriate approvals to allow for
an overhang easement over Korean Veterans Boulevard as shown in the Alternative B Plans
having been obtained. If such approvals are not obtained, then Omni shall not convey the
Expansion Site and Omni may shift the Hotel location to the northwest so as to allow the Hotel
to be developed in accordance with the Alternative B Plans without the Korean Veterans
Boulevard overhang and the Authority shall approve any related changes to the Alternative B
Plans.

[e] Nothing contained in this Agreement is intended to make the Country
Music Hall of Fame and Museum a third-party beneficiary to this Agreement. As such, only the
Authority is entitled to enforce the obligations of Omni with respect hereto.

2.3  Minimum Hotel Operating Standards. Throughout the Term of the Agreement,
Omni agrees to operate the Hotel at a level consistent with the current operating criteria
necessary for a hotel property to receive the American Automobile Association’s designation for
Four-Diamond hotels, as further described on Exhibit C, and in accordance with the Omni brand
standards (“Minimum_ Hotel Operating Standards™). Omni shall at no time be required to
demonstrate receipt or maintenance of such Four-Diamond rating. The parties recognize that
hotel operating practices may change during the Term of this Agreement and the Parties shall
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work in good faith to agree to changes to the Minimum Hotel Operating Standards if the market
and business practices dictate such changes.

2.4  Room Block Agreement, Simultaneous with the execution of this Agreement, the
Parties have entered into the Room Block Agreement, attached as Exhibit D, whereby Omni
agrees to reserve specific percentages of the Hotel’s standard guest rooms and suites for specific
periods of time for attendees, participants and planners of conventions and/or trade shows at the
Music City Center.

2.5  Permits. Omni shall prepare and file all applications for, and pursue and use
diligent efforts to obtain, all licenses, permits, approvals, consents and authorizations
(collectively “Permits”) that Omni is required to obtain from any governmental authority,
including Metro Nashville and the Metropolitan Development and Housing Agency (“MDHA”),
necessary for the Hotel.

2.6 Final Approval of Plans and Design. The Authority has approved the
Alternative A Plans and the Alternative B Plans. After the selection of either Alternative A or

Alternative B, pursuant to Section 2.2, above, the selected plans, whether the Alternative A Plans
or the Alternative B Plans, shall be referred to herein as the “Plans.” The Plans shall be further
developed by Omni from preliminary plans to final plans. As part of the process of developing
the final Plans, Omni will meet periodically with a committee designated by the Authority to
discuss and receive comment with respect to each successive version of the preliminary Plans.
The Authority shall have the right to approve each further version of the Plans, provided,
however, such approval shall not be unreasonably withheld so long as the newer version of the
plans does not materially differ from the earlier approved Plans or the Hotel Specifications. [f
the Authority does not notify Omni in writing of any concerns or objections that the Authority
has with regard to any information or documents that must be approved by the Authority
pursuant to this Section 2.6 within ten (10) business days following receipt of same (“Review
Period™), the Authority shall be deemed to have approved any such information or documents. If
the Authority does notify Omni in writing of any concerns or objections that the Authority has
with regard to any such information or documents within the Review Period, Omni and the
Authority will diligently work to resolve the Authority’s concerns and objections. If Omni and
the Authority are unable to resolve any such concerns within ten (10) business days following
the end of the Review Period (“Design Resolution Deadline™), the Parties shall endeavor to
resolve the dispute by mediation pursuant to Section 8.8, in which case the Completion Date
shall be extended by the number of days that elapse between the Design Resolution Deadline and
final resolution of the Authority’s concerns and objections, whether by mediation or otherwise.
If the parties are not able to resolve the dispute by mediation, the dispute shall be determined
pursuant to and in accordance with the arbitration procedure set forth in Section 8.9. Omni
agrees that it shall not make any material modification to the Plans and Hotel Specifications
approved by the Authority unless it notifies the Authority in writing and receives approval from
the Authority in accordance with the procedure set forth above.

2.7 Omni's Representations, Warranties and Covenants. In addition to those
representations, warranties and covenants set forth herein, as an inducement to Authority to enter

into this Agreement, Omni represents and warrants to, and covenants and agrees with, Authority,
as follows:
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[a] Omni is duly formed and validly existing under the laws of the State of
Delaware, with all necessary power and authority to enter into this Agreement and to
consummate the transactions herein contemplated. The execution and delivery hereof and the
performance by Omni of its obligations hereunder will not violate or constitute an event of
default under any material terms or material provisions of any agreement, document, instrument,
judgment, order or decree to which Omni is a party or by which Omni is bound.

[b]  Omni has caused all proceedings required to be taken by or on behalf of
Omni to authorize Omni to make and deliver this Agreement and to perform the covenants,
obligations and agreements of Omni hereunder and that no further approval to the execution or
delivery of this Agreement by Omni or the performance by Omni of its covenants, obligations
and agreements hereunder is required from any board of directors, shareholder, creditor, investor,
Jjudicial, legislative or administrative body, governmental authority or other person, other than
any such approval which already has been unconditionally given, and this Agreement will be
binding upon Omni in accordance with its terms.

[c] Omni and TRT Holdings hereby represent and warrant to the Authority
that they have the unconditional ability to finance the Hotel and this Agreement shall not be
contingent upon Omni obtaining financing in any respect. Further, the Hotel shall not be delayed
to accommodate any financing requirements of Omni.

[d]  Omni agrees to comply in all material respects with all applicable federal,
state and local laws and regulations for the construction and operations related to the Hotel,
including but not limited to OSHA, ADA standards, building codes, wage requirements, zoning,
stormwater and utility issues, and all related matters.

[e] Omni has established equal employment opportunities for all individuals
so that no individual shall be excluded from employment by Omni because of race, creed, color,
national origin, age or sex; agrees to comply with all applicable laws concerning the employment
of individuals with disabilities; does not subscribe to any personnel policy which permits or
allows the promotion, demotion, employment, dismissal or laying off of any individual due to his
or her race, creed, color, national origin, age or sex, or which is in violation of applicable laws
concemning the employment of individuals with disabilities; and has posted in conspicuous
places, that are available to all employees and applicants, notices of non-discrimination.

[f Pertaining to this Agreement, Omni has not offered, given or agreed to
give any Authority employee or former employee a gratuity or an offer of employment in
connection with any decision, approval, disapproval, recommendation, preparation of any part of
a program requirement or a purchase request, influencing the content of any specification or
procurement standard, rendering of advice, investigation, auditing or in any other advisory
capacity in any proceeding or application, request for ruling, determination, claim or controversy
or other particular matter.

[g] Omni has not retained any persons, to solicit or secure this Agreement
upon an agreement or understanding for a contingent commission, percentage, or brokerage fee,
except for retention of bona fide employees or bona fide established commercial selling agencies
for the purpose of securing business.
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SECTION 3. OMNI COMMITMENT TO DIVERSIFIED BUSINESS ENTERPRISE
INVOLVEMENT AND LOCAL PARTICIPATION.

Omni recognizes [i] that it is the policy of the Authority to promote full and equal
business opportunities for all persons doing business with the Authority and Music City Center
by increasing the purchase of goods and services from minority and women-owned businesses
within the Nashville Metropolitan Statistical Area, as such are defined by the U.S. Office of
Management and Budget and is the result of the application of published standards to Census
Bureau data; and [ii] that the Authority has expressed a strong desire to ensure maximum local
participation in all aspects of the construction, completion and operation of the Hotel.

3.1  Assistance to_Small, Minority-Owned and Women-Owned Business
Enterprises. Omni agrees to manage and produce a successful diversified business enterprise

result and to assist small, minority-owned, and women-owned business enterprises with respect
to their doing business with the Hotel, pursuant to the Authority’s Procurement
Nondiscrimination Program and the procedures adopted by the Authority. Accordingly, Omni
commits to spend a minimum of twenty percent (20%) of the Hotel’s Hard Construction Costs
with small, minority-owned, and women-owned business enterprises as reasonably approved and
certified by the Authority or other recognized organizations, reasonably acceptable to the
Authority, that certify such business enterprises. If Omni fails to meet any of this spending
requirement with the small, minority-owned, and women-owned business enterprises, the initial
Annual Payment(s) shall be reduced or eliminated in an amount equal to the amount missed.
Pursuant to Section 6.1, Omni agrees to meet with designated representatives of the Authority
and the Authority’s Business Assistance Office on a regular basis regarding its commitments in,
and ongoing compliance with, this Section 3.1.

3.2  Preference to Local Businesses. Omni agrees to give local and regional business
enterprises (meaning businesses with a significant business presence where employees are
regularly based and that such place of business has a substantial role in the business’
performance of a commercially useful function in the Nashville Metropolitan Statistical Area}
first consideration and the maximum practical opportunity to participate in construction trade
agreements and/or subcontracts it awards, to the full extent consistent with the efficient
performance of the work, provided that such local and regional business enterprises offer
competitive pricing, quality, work and service. Notwithstanding the foregoing preferences, Omni
commits to spend a minimum of twenty percent (20%}) of the Hotel’s Hard Construction Costs
with businesses with a significant business presence in the Nashville Metropolitan Statistical
Area. If Omni fails to meet any of these spending requirements with local businesses, the initial
Annua! Payment(s) shall be reduced or eliminated in an amount equal to the amount missed.
Monies spent with small, minority-owned, and women-owned business enterprises to the extent
that they have a significant business presence in the Nashville Metropolitan Statistical Area shall
be eligible to receive dual credit under Section 3.1 and Section 3.2. Pursuant to Section 6.1
Omni agrees to meet with designated representatives of the Authority and the Authority’s
Business Assistance Office on a regular basis regarding its commitments in, and ongoing
compliance, with this Section 3.2.
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3.3 Commitment to Local Hiring. Omni and/or the ultimate operator of the Hotel
commits to hire a minimum of 300 full-time equivalent jobs (meaning one or more individuals
employed by Omni and/or its operator for a period of forty (40) hours per week) to operate the
Hotel, of which a minimum of 250 shall be filled by residents of the Nashville Metropolitan
Statistical Area and a minimum of 200 of those shall be filled by residents of Davidson County.
Residency of an employee shall be determined by the address of residence provided by the
employee. If in any previous calendar year, Omni failed to meet any of its commitments to
employ a minimum number of individuals, the Annual Payment shall be reduced (applied against
the next scheduled payment) in an amount equal to $10,000 for each full-time equivalent job
missed.

3.4  Supply and Service Expenditure Commitments. Beginning with the first full

calendar year after the Hotel is substantially complete and in each subsequent year, Omni and/or
the ultimate operator of the Hotel will cause at least $100,000 in expenditures to be made for
supplies and services for the operation and maintenance of the Hotel with businesses that have a
significant business presence in the Nashville Metropolitan Statistical Area and $50,000 in
supply and service expenditures with small, minority-owned, and women-owned business
enterprises. Supply and service expenditures with small, minority and women-owned business
enterprises that also have a significant business presence in the Nashville Metropolitan Statistical
Area shall count toward both the $100,000 and the $50,000 amounts referenced above. If in the
previous calendar year, Omni failed to meet any of its supplies and services expenditure
commitments, the Annual Payment shall be reduced (applied against the next scheduled
payment} in an amount equal to the amount missed times two.

SECTION 4. THE AUTHORITY’S OBLIGATIONS AND COMMITMENTS
The Authority covenants and agrees as follows:

4.1 Headquarters Hotel Designation. During the Term of the Agreement, as
hereinafter defined, the Authority will designate the Hotel as the “headquarters hotel” for the
Music City Center and the room block commitment agreement for the Hotel, set forth in Section
2.4 and as Exhibit D, shall be considered the primary room block commitment agreement for the
Music City Center. In addition, pursuant to the Intergovernmental Project Agreement
(Convention Center Hotel Project) between the Authority and Metro Nashville, attached as
Exhibit E, for a period of seventy-eight (78) months from the Completion Date, the Authority
and Metro Nashville agree that they will neither acquire, commence development of, issue debt
for, provide other incentives in support of, or otherwise own another hotel in excess of four
hundred rooms and within a one (1) mile radius of the Music City Center. Notwithstanding the
foregoing provisions, neither the Authority nor Metro Nashville (including its governmental
agencies such as the IDB and MDHA) shall be prohibited from providing property tax
abatements or tax increment financing funded only with the property tax increment generated by
the proposed development to another hotel at any time and within any distance from the Music
City Center, or from entering into a room block commitment agreement for the Music City
Center that is subordinate in all respects to the Hotel’s room block commitment contained in the
Room Block Agreement. In the event that either this Agreement or the Room Block Agreement
are terminated prior to the expiration of seventy-eight (78) months from the Completion Date of
the Hotel, then the limitations agreed to in this Section 4.1 shall be of no further force and effect.
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42 Payment in Lieu of Taxes. Pursuant to the Tax Agreement attached as Exhibit F
Omni agrees to make payments in lieu of real and personal property taxes totaling thirty-seven
and one-half percent (37.5%) of the real property and personalty taxes assessed by Metro
Nashville’s Assessor of Property for the Hotel (including the site) and during the term of the
Project Lease (“Payment In Lieu of Taxes™). The Payment in Lieu of Taxes shall be made for so
long as the Hotel Lease and the Room Block Agreement, respectively, are in full force and Omni
is in compliance with its commitments set forth herein, including those set forth in Section 2.3
and Section 3, but in no event shall the Payment in Lieu of Taxes extend longer than twenty (20)
years. In addition, should Omni assign, transfer or otherwise convey any of its rights and
obligations in or to the Hotel to another party under this Agreement in accordance with Section
9, the Payment in Lieu of Taxes shall terminate.

4.3 Tax Increment Revenue Loan Payment. As partial reimbursement for the Site,
the Authority agrees to pay or cause to be paid $25 million to Omni on or before May i, 2011,
which is expected to be paid from the net proceeds of a tax increment revenue loan to MDHA.
In the event this $25 million payment is not made on or before May 1, 2011, Omni shall give a
sixty (60) day written notice to the Authority of its intention to terminate the Agreement (“Grace
Period”) and during the Grace Period the Authority shall have the right and opportunity to cure
any alleged failure on its part to perform its obligation to make the $25 million payment within
the Grace Period, bearing interest at a rate of eight percent (8.0%) per annum, and thereby cure
or prevent such default. Upon the conclusion of the Grace Period, Omni may terminate the
Agreement in addition to any other rights and remedies available to Omni.

4.4  Annual Payments. On the dates and in the full amount of the “Annual Payment
Amount” as set forth on Exhibit G, the Authority agrees to pay to Omni the sums of money
which have a net present value of $103 million in the form of annual economic development
payments and incentives, funded from a portion of the excess tourism tax revenues collected
from the Hotel, over a twenty year period (the “Annual Payments™). The Annual Payments shall
be made for so long as the Room Block Agreement has not been terminated by reason of a default
by Omni beyond any applicable notice and cure period and Omni is in compliance in all material
respects with its commitments set forth herein, including those set forth in Section 2.3, but in no
event shall the Annual Payments extend longer than twenty (20) years. The Authority
acknowledges that as a material inducement to Omni for entering into this Agreement, the
Authority has entered into the Intergovernmental Project Agreement (Convention Center Hotel
Project) with Metro Nashville, pursuant to which the Authority has the right to receive from
Metro Nashville the Non-Tax Revenues (as defined in the Intergovernmental Project Agreement
(Convention Center Hotel Project)) in the event Tourism Tax Revenues (as defined in the
Intergovernmental Project Agreement (Convention Center Hotel Project)) are insufficient to
meet the Authority’s obligations hereunder. In that regard, the Authority covenants to enforce to
the fullest extent permitted by law all of its rights and all of Metro Nashville's obligations under
the Intergovernmental Project Agreement (Convention Center Hotel Project). If the Authority is
unable to make any Annual Payment when due under this Agreement as a result of insufficient
revenues from the sources of payment described in this Agreement, then without waiving any
right or remedy available to Omni under this Agreement or otherwise for such default, the
Authority acknowledges that such Annual Payment shall not be waived, but shall bear interest at
a rate of eight percent (8.0%) per annum until such revenues are sufficient to allow the Authority
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to make such Annual Payment and such Annual Payment is in fact paid by the Authority.
Pursuant to the Intergovernmental Project Agreement (Convention Center Hotel Project):

[a]l The Annual Payments, plus any interest payable by the Authority
hereunder, shall be additionally secured by a pledge of the Non-Tax Revenues of Metro
Nashville’s General Services District General Fund, as more fully described in and defined in
Section 1.1(d) of the Intergovernmental Project Agreement (Convention Center Hotel Project),

[b] Such pledge will not be subject to annual appropriation by Metro
Nashville (as evidenced by an opinion of outside counsel acceptable to Omni to be delivered on
or before the signing of this Agreement);

[c] For so long as the Authority remains obligated to make any Annual
Payments, Metro Nashville will not issue or incur, or permit to be issued or incurred, any
indebtedness payable from or secured by a pledge of or lien on any of the Non-Tax Revenues
(“Additional Secured Indebtedness™), nor will it pledge any of the Non-Tax Revenues or create a
lien on or security interest in any of the Non-Tax Revenues to secure the indebtedness or
obligation of Metro Nashville, the Authority, or any other entity, unless all the following
conditions are met, in which case such Additional Secured Indebtedness may be issued on
subordinate basis with respect to any Annual Payment: [i] the Authority and Metro Nashville
shall be in substantial compliance with all of the covenants, agreements and terms of this
Agreement; and [ii] following the issuance of such Additional Secured Indebtedness or the
creation of such lien, pledge or security interest, the total amount of Non-Tax Revenues collected
by Metro Nashville during the most recently concluded fiscal year of Metro Nashville equals or
exceeds two and one-half (21%4) times the maximum amount of any debt service payable on the
1998 Sports Authority Bonds, the 2004 Sports Authority Bonds, or the Series 2010B Bonds, any
Annual Payment payable during any calendar year with respect to Development and Funding
Agreement and any Additional Secured Indebtedness. Notwithstanding the foregoing, the
limitations in this Section 4.4(c) shall not apply to any obligations issued on a parity with the
1998 Sports Authority Bonds, the 2004 Sports Authority Bonds, or the Series 2010B Bonds
(“Parity Obligations™); so long as such Parity Obligations meet the requirements for the issuance
of parity obligations under their respective indentures, and, with the exception of refunding
Parity Obligations that reduce debt service or completion bonds issued pursuant to Section
3.02(d) of the Series 2010B Indenture, following the issuance of such Parity Obligations the total
amount of Non-Tax Revenues collected by Metro Nashville during the most recently concluded
fiscal year of Metro Nashville equals or exceeds two and one-half (2)5) times the maximum
amount of any debt service payable on the 1998 Sports Authority Bonds, the 2004 Sports
Authority Bonds, or the Series 2010B Bonds, any Annual Payment payable during any calendar
year with respect to Development and Funding Agreement, any Additional Secured Indebtedness
and the Parity Obligations; and

[d] In addition, Metro Nashville will not repeal or amend any ordinances
authorizing such pledge in such a manner as to reduce the amount of such revenues payable to
the Authority pursuant to the Intergovernmental Project Agreement (Convention Center Project)
or the Intergovernmental Project Agreement (Convention Center Hotel Project).
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4.5 Completion of Music City Center. The Authority agrees to complete, open and
be operating the Music City Center by June 30, 2013, subject to force majeure and other events

beyond the reasonable control of the Authority including without limitation, acts of God, fires,
strikes, national disasters, wars, riots, material or labor restrictions, delays caused by unforeseen
structural issues, weather delays, injunctions or other legal proceedings brought by third parties,
and delays caused by unforeseen construction or site issues. Thereafter, the Authority will
continuously operate the Music City Center in its present location in accordance with acceptable
industry standards and in compliance with all development and operating covenants and
conditions set forth in the trust indenture governing the issuance of the tourism tax revenue
bonds issued to finance such project. In connection therewith, the Authority will use diligent
efforts to book events at the Music City Center which are consistent with the character and
quality of the operations at the Hotel and the Music City Center.

4.6  Approvals. The Authority agrees to cooperate with and assist Omni in securing
the Permits and use commercially reasonable efforts to expedite the issuance of the Permits,
including any approval related to or required for the Capitol Mall Redevelopment District,
including access for the Hotel from Korean Veterans Boulevard, appropriate easements, and any
release and/or relocation of utility and drainage easements and improvements consistent with the
Plans and construction of the Hotel. However, nothing herein shall adversely affect, limit, restrict
or reduce the right of any governmental authority, including Metro Nashville and MDHA, to
exercise their respective governmental powers and authority.

4.7 Authority's Representations, Warranties and Covenants. As an inducement

to Omni to enter into this Agreement, Authority represents and warrants to, and covenants and
agrees with, Omni, as follows:

[a] The Authority is duly formed and validly existing under the laws of the
State of Tennessee, with all necessary power and authority to enter into this Agreement and to
consummate the transactions herein contemplated. The execution and delivery hereof and the
performance by Authority of its obligations hereunder will not violate or constitute an event of
default under any material terms or material provisions of any agreement, document, instrument,
judgment, order or decree to which Authority is a party or by which Authority is bound.

[b]  The Authority has caused all governmental proceedings required to be
taken by or on behalf of Authority to authorize the Authority to make and deliver this Agreement
and to perform the covenants, obligations and agreements of Authority hereunder and that no
further approval to the execution or delivery of this Agreement by Authority or the performance
by Authority of its covenants, obligations and agreements hereunder is required from any board
. of directors, creditor, judicial, legislative or administrative body, governmental authority or other
person, other than any such approval which already has been unconditionally given, and this
Agreement will be binding upon the Authority in accordance with its terms.

[e] The Authority hereby designates Marty G. Dickens, its Board Chair, to be
the Authority Representative (the “Authority Representative™) for purposes of this Agreement.
The Authority shall have the right, from time to time, to change the person who is the Authority
Representative by giving Omni notice thereof. Any written approval, decision or determination
hereunder to be made by Authority shall be made by the Authority Representative and the giving
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of such approval or making of such determination or decision by the Authority Representative
shall be confirmation that all necessary action of the Authority has been taken to make the same
binding on the Authority. Omni shall have the unconditional right to rely on such approval,
decision or determination of the Authority Representative.

SECTION 5. TERM OF AGREEMENT.

The term of this Agreement (“Term”) shall commence on the date that the
Intergovernmental Project Agreement (Convention Center Hotel Project) is approved by the
Metropolitan County Council of the Metropolitan Government (“Metro Council™) and executed
by all required parties (“Effective Date™) and, unless terminated earlier as provided by and in
accordance with the terms of this Agreement, shall end on the date as of which the Authority has
paid to Omni all of the Annual Payments, as defined in and pursuant to Section 4.4 and Exhibit
G.

SECTION 6. PROGRESS REPORTS, AUDIT & INSPECTION.

6.1 Progress Reports. Omni, subject to the review of the Authority, shall establish
cost control, accounting, audit and reporting systems for the Hotel. Omni agrees to make
monthly progress reports in a mutually agreed upon form advising the Authority on all matters
related to the Hotel, including information on [i] design, construction, and compliance with the
Plans and Hotel Specifications; [ii] expenses and construction spending; [iii] supply and services
spending; and [iv] employment data. In addition, Omni agrees to meet with designated
representatives of the Authority and the Authority’s Business Assistance Office on a regular
basis regarding construction and development matters and matters related to spending
requirements set forth in Section 3.

6.2  Audit Rights. Omni agrees that no more than once per year, the Authority will
have the right to audit, at the Authority’s expense, [i] the financial and business records of Omni
that relate to the spending requirements set forth in Section 3 and Hard Construction Costs
expended by Omni in constructing the Hotel; [ii] the employment records of Omni solely in
order to ascertain the residency of any employees that Omni has claimed as Davidson County
and Nashville Metropolitan Statistical Area residents; and [iii] the financial and business records
of Omni with regard to the supply and service expenditures and those matters set forth in Section
3.

6.3  Inspection of Hotel. At any time during the construction of the Hotel (but no
more frequently than monthly), following advance notice to Omni, the Authority shall have, and
Omni shall provide or cause to be provided, access to the Hotel in order for the Authority and/or
its authorized representatives to inspect the Hotel to ensure compliance with this Agreement.
Omni may require that any individuals inspecting the Hotel be escorted at all times by an
employee or authorized representative of Omni. Omni, its officers, agents, servants, employees,
contractors and subcontractors shall cooperate fully with the Authority during any such
inspection.
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SECTION 7. COSTS AND EXPENSES.

Except as otherwise provided herein, Omni agrees to bear and be solely responsible for
the costs and expenses of all pre-development and development expenses and activities incurred
herein by Omni including, without limitation, design plans, engineering studies, legal costs, and
acquisition of the Site.

SECTION 8. TERMINATION.

8.1  Failure to Complete Hotel. Subject to the Completion and Performance
Guaranty, set forth in Section 1.6 and Exhibit B, Omni shall be in default under this Agreement
if by the Completion Date, as such date may be extended, it shall have failed to complete the
construction and opening of the Hotel. In such an event, the Authority shall notify Omni in
writing of the existence of such default. If Omni has not cured such default within ninety (90)
calendar days following receipt of such notice (or if such default is not reasonably curable within
the ninety {90) calendar days, such additional time as may be reasonably necessary to cure the
default, provided that Omni is diligently pursuing a cure), the Authority shall have the right to
terminate this Agreement by notifying Omni in writing. Nothing contained in this Section 8.1
shall prohibit the Authority from enforcing any rights it may otherwise have pursuant to the
Completion and Performance Guaranty.

8.2  Termination of Tax Agreement or Room Block Agreement. Upon any lawful
termination of the Tax Agreement or the Room Block Agreement on account of an uncured

breach or default by Omni in accordance with the respective terms and conditions of those
agreements, the Authority shall have the right to terminate this Agreement by providing Omni at
least ninety (90) calendar days’ advance written notice.

8.3  Failure to Make Payments in Lien of Taxes. An event of default shall occur
under this Agreement if any payment in lieu of taxes attributable to the Hotel becomes
delinquent and Omni does not either make such payment or properly follow the legal procedures
for protest and/or contest of such payment. Upon the occurrence of such, the Authority shall
notify Omni in writing and Omni shall have thirty (30) calendar days to cure such default. If the
default has not been fully cured by such time, the Authority shall the right to terminate this
Agreement immediately by providing written notice to Omni and shall have all other rights and
remedies that may be available to it under the law with respect to the collection of such
delinquent payments.

8.4 Failure to Comply with Minimum Hotel Operating Standards.

[a]  Initial Notification by the Authority. If at any time during the Term of this
Agreement the Authority believes that the Hotel is not being operated in accordance with all
Minimum Hotel Operating Standards, as required by Section 2.3, the Authority shall provide
written notice to Omni that specifically sets forth the basis of the Authority’s opinion. If Omni
agrees with the Authority’s opinion, Omni shall have one (1) calendar year from the date of the
Authority’s notice to bring the Hotel into operating compliance with all Minimum Hotel
Operating Standards, during which time the Authority will continue to make the Annual
Payments in accordance with this Agreement. If Omni disagrees with the Authority’s opinion or
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fails within ten (10) business days of receipt to respond to the Authority’s notice, the Authority
shall submit the matter first to non-binding mediation in accordance with Section 8.8 and, if that
is unsuccessful, then to binding arbitration in accordance with Section 8.9. If the Authority
submits the matter to binding arbitration as provided in the immediately preceding sentence and
the arbitrator ultimately determines that the Hotel has not been operated in accordance with all
Minimum Hotel Operating Standards, then Omni shall have one (1) calendar year from the date
of determination by the arbitrator to bring the Hotel into operating compliance with all Minimum
Hotel Operating Standards, during which time the Authority will continue to make the Annual
Payments in accordance with this Agreement.

[bl  Resumption of Minimum Hotel Operating Standards. Once Omni
determines that the Hotel has resumed operating in accordance with all Minimum Hotel
Operating Standards, Omni will notify the Authority in writing. If the Authority notifies Omni in
writing of its agreement with Omni’s determination within ten (10) business days, the matter will
be resolved and the Authority will continue to make all Annual Payments in accordance with this
Agreement. If the Authority disagrees with Omni’s determination or fails to respond to Omni’s
determination within ten (10) business days following receipt of Omni’s notice, Omni may
submit the matter first to non-binding mediation in accordance with Section 8.8 and, if that is
unsuccessful, then to binding arbitration in accordance with Section 8.9. If the arbitrator finds
the Hotel has resumed operating in accordance with all Minimum Hotel Operating Standards, the
matter will be resolved and the Authority will continue to make the Annual Payments in
accordance with the Agreement. If [i] the arbitrator finds that the Hotel has not resumed
operating in accordance with all Minimum Hotel Operating Standards or [ii] Omni fails within
one (1) calendar year following the Authority’s initial notice to notify the Authority in writing
that Omni believes that the Hotel has resumed operating in accordance with all Minimum Hotel
Operating Standards, the Authority’s obligation to make any Annual Payment shall be suspended
until the Hotel has resumed operating in accordance with all Minimum Hotel Operating
Standards (and Omni has notified the Authority of such as provided hereinabove).

[e] Failure to Comply with Minimum Hotel Operating Standards. 1f the Hotel
is not operated in accordance with all Minimum Hotel Operating Standards, as determined by the
arbitrator in accordance with Section 8.4, for a portion of any calendar year, then any Annual
Payment that would be payable in the following calendar year shall be reduced by multiplying
such amount by a fraction, to be expressed as a percentage, where [i] the numerator is the
number of days in that year in which the Hotel was not operated in accordance with all Minimum
Hotel Operating Standards, and [ii] the denominator shall be 365. Otherwise, If the Hotel is not
operated in accordance with all Minimum Hotel Operating Standards, as determined by the
arbitrator in accordance with Section 8.4, for a full calendar year, then the Authority will not be
required to make any Annual Payment that would be payable in the following calendar year.

8.5 Failure to Meet Spending and Employment Commitments. Omni’s failure to

meet its commitment to [i] assist small, minority-owned, and women-owned business
enterprises, as set forth in Section 3.1; [ii] provide preferences to local and regional business
enterprises, as set forth in Section 3.2; [iii] achieve its commitment to local hiring to operate the
Hotel, pursuant to Section 3.3; or [iv] make the minimum expenditures for supplies and services
for the operation and maintenance of the Hotel, as set forth in Section 3.4, shall not constitute a
default hereunder or provide the Authority with the right to terminate this Agreement, but rather,
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shall only serve to reduce the amount of the Annual Payments that the Authority is required to
pay pursuant to and in accordance with this Agreement and as more specifically set forth in the
above referenced sections. [By way of illustration and for example purposes only, should Omni
have actually spent $30 million with small, minority-owned, and women-owned business
enterprises but was obligated to spend $32 million, the initial annual payment would be reduced
by $2 million.]

8.6 Failure to Submit Reports or Make Information Available to the Authority.

If Omni fails to submit all or any reports or make information available to the Authority, as the
case may be and as required by Section 6.1 and Section 6.2, the Authority will notify Omni in
writing and the Authority’s obligation to pay any Annual Payments shall be suspended until
Omni has provided such report(s) or made such information available for review by the
Authority.

8.7 Other Breaches. In the event that Omni otherwise breaches this Agreement, the
Authority shall notify Omni in writing, which notice shall specify the nature of the breach, and
Omni shall have thirty (30) calendar days to cure the breach, or if such breach is not reasonably
curable within the thirty (30) calendar days, such additional time as may be reasonably necessary
to cure the breach provided that Omni is diligently pursuing cure. If the breach has not been fully
cured within such time, the Authority shall have all rights and remedies available under the law
or in equity, other than termination of this Agreement, including, but not limited to, the right to
demand specific performance to cure the breach and to collect damages plus reasonable
attorneys’ fees incurred in the enforcement of this Agreement.

8.8  Mediation. If the Parties are in disagreement regarding any provision of this
Agreement, the Parties, within thirty (30) days after the first notice given under this Agreement
regarding such dispute, shall first submit such dispute to non-binding mediation in Nashville,
Tennessee, with each party to bear their own costs and expenses and with each party to share the
fees and expenses of the mediator equally. The duration of the mediation shall be limited to two
business days and shall be concluded on or before thirty calendar days following the selection by
the Parties of a mediator (or at such later date as the parties may agree). The Parties agree to
meet with the mediator in good faith in an effort to resolve the dispute, and no Party may
commence arbitration until completion of the mediation session. The Parties will cooperate [i] in
selecting an independent mediator experienced in disputes of the subject and nature under
dispute and [ii] in scheduling the mediation proceedings. No settlement reached by mediation
will be binding unless agreed to in writing by the Parties. If mediation of the dispute fails to
resolve the dispute, any such unresolved dispute shall then be submitted to arbitration in
accordance with the provisions of Section 8.9. Notwithstanding the foregoing, nothing shall
prevent the Parties from first attempting in good faith to resolve any such dispute promptly by
negotiation between executives and/or appropriate representatives of each party who have
authority to resolve the dispute.

8.9  Arbitration. In the event that mediation, as set forth in Section 8.8 is
unsuccessful, the Parties shall submit such dispute to mandatory arbitration in accordance with
the provisions of this Section 8.9; provided, however, the waiver in this Section 8.9 will not
prevent the Authority or Omni from commencing an action in any court for the sole purposes of
enforcing the obligation of the other party to submit to binding arbitration or the enforcement of
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an award granted by arbitration herein. Any dispute between the Authority and Omni as to the
interpretation of any provision of this Agreement or the rights and obligations of any party
hereunder shall be resolved through binding arbitration as hereinafter provided in Nashville,
Tennessee. If arbitration is required to resolve a dispute between the Authority and Omni, the
Authority and Omni shall agree upon one (1) arbitrator to resolve the dispute. The arbitrator
must be a neutral party having at least fifteen (15) years experience in the subject matter of the
arbitration and must be mutually acceptable to both Parties. The arbitrator will establish the rules
for proceeding with the arbitration of the dispute, which will be binding upon all Parties to the
arbitration proceeding. The arbitrator may use the rules of the American Arbitration Association
for commercial arbitration but is encouraged to adopt the rules the arbitrator deems appropriate
to accomplish the arbitration in the quickest and least expensive manner possible. Accordingly,
the arbitrator may [i] dispense with any formal rules of evidence and allow hearsay testimony so
as to limit the number of witnesses required, [ii] minimize discovery procedures as the arbitrator
deems appropriate, and [iii] limit the time for presentation of any party’s case as well as the
amount of information or number of witnesses to be presented in connection with any hearing.
The arbitrator will have the exclusive authority to determine and award costs of arbitration and
the costs incurred by any party for its attorneys, advisors and consultants. Any award made by
the arbitrator shall be binding on the Authority, Omni and all Parties to the arbitration and shall
be enforceable to the fullest extent of the law. In reaching any determination or award, the
arbitrator will apply the laws of Tennessee. Except as otherwise permitted herein, the arbitrator’s
award will be limited to actual damages and will not include consequential, special, punitive or
exemplary damages. Nothing contained in this Agreement will be deemed to give the arbitrator
any authority, power or right to alter, change, amend, modify, add to or subtract from any of the
provisions of this Agreement. All privileges under state and federal law, including, without
limitation, attorney-client, work product and party communication privileges, shall be preserved
and protected.

8.10 Injunctive/Ancillarv/Emergency Relief. Notwithstanding any provision of
Section 8 of this Agreement to the contrary, any party may seek injunctive relief or other form of
ancillary relief at any time from any court of competent jurisdiction as specified in Section 11.3.
In the event that a dispute or controversy requires emergency relief before the matter may be
resolved under the arbitration procedures of Section 8, notwithstanding the fact that any court of
competent jurisdiction specified in Section 11.3 may enter an order providing for injunctive or
other form of ancillary relief, the Parties expressly agree that such arbitration procedures will
still govern the ultimate resolution of that portion of the dispute or controversy not resotved
pursuant to said court order.

SECTION 9. ASSIGNMENT.

Prior to the Completion Date and for three (3) years thereafter, Omni may not assign,
transfer or otherwise convey any of its rights or obligations under this Agreement or other
definitive agreement related to the Hotel except to any corporation, limited liability company or
partnership or other entity which shall control Omni, which is more than fifty percent (50%)
owned by TRT Holdings, which is controlled by TRT Holdings or which is under the common
control with TRT Holdings (“Affiliate™). Thereafter, provided that Omni is not in default of any
of its material obligations under this Agreement or related agreements after the expiration of any
applicable notice and cure period, it may assign, transfer or otherwise convey any of its rights
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and obligations to another party upon receipt in advance of the written consent of the Authority,
which consent shall not be unreasonably withheld or delayed, but conditioned on [i] the prior
approval of the assignee or successor and a finding by the Authority that the proposed assignee
or successor will operate and market the Hotel under a “first tier flag” brand name reasonably
acceptable to the Authority (Westin, Sheraton, Marriott, Hilton, Renaissance, Hyatt or another
national full-service hotel similar to Omni) and is financially capable of operating the Hotel in
accordance with the Minimum Hotel Operating Standards set forth in Section 2.3 and [ii] prior
execution by the proposed assignee or successor of a written agreement with the Authority under
which the proposed assignee or successor agrees to assume all covenants and obligations of
Omni. Notwithstanding the foregoing, in the event that Omni elects to finance any portion of the
costs of the Hotel with an institutional lender, Omni shall have the right to collaterally assign its
interest in the Agreement and other definitive agreements to its lender. Any such collateral
assignment and the foreclosure thereon by such lender or a transfer in lieu of foreclosure shall be
a permitted assignment. The Authority further agrees to enter into customary medifications to the
foregoing restrictions and to agree to customary mortgagee protection provisions for the benefit
of Omni's lender and its successors and assigns. Pursuant to Section 4.2, should Omni assign,
transfer or otherwise convey any of its rights and obligations in or to the Hotel to another party
(other than an Affiliate) under this Agreement, the Payment in Lieu of Taxes shall terminate.

SECTION 10. INDEMNIFICATION.

Omni agrees to defend, indemnify, and hold the Authority, its officers, board members,
agents, servants and employees, harmless against any and all claims, lawsuits, actions, costs and
expenses of any kind, including, but not limited to, those for property damage or loss (including
alleged damage or loss to Omni’s business and any resulting lost profits) and/or personal injury,
including death, that may relate to, arise out of or be occasioned by [i] Omni’s breach or any of
the terms or provisions of this Agreement or [ii] any act or omission of Omni or any of its
Affiliates, their officers, agents, associates, employees, contractors (other than the Authority) or
subcontractors, related to the Hotel, any operations or activities of the Hotel or in any
improvements thereon, or to the performance of this Agreement; except that the indemnity
provided herein shall not apply to any liability resulting from the sole negligence of the
Authority or its officers, board members, agents, employees or separate contractors, and in the
event of negligence of both Omni and the Authority or its officers, board members, agents,
employees or separate contractors, responsibility, if any, shall be apportioned comparatively in
accordance with the laws of the State of Tennessee.

SECTION 11. MISCELLANEOUS.

11.1  Section Headings. The section headings contained herein are for convenience of
reference and are not intended to define or limit the scope of any provision thereof.

11.2 Independent Contractor. It is expressly understood and agreed that Omni shall
operate as an independent contractor in each and every respect hereunder and not as an agent,
representative or employee of the Authority. Omni shall have the exclusive right to control all
details and day-to-day operations relative to the Hotel and shall be solely responsible for the acts
and omissions of its officers, agents, servants, employees, contractors, subcontractors, licensees
and invitees. Omni acknowledges that the doctrine of respondeat superior will not apply as
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between the Authority and Omni, its officers, agents, servants, employees, contractors,
subcontractors, licensees and invitees. Omni further agrees that nothing in this Agreement will
be considered as the creation of a partnership or joint enterprise between the Authority and
Omni,

11.3 Governing Law. This Agreement is to be performed in Davidson County,
Tennessee, and all of the rights and obligations of the Parties hereto and all of the terms and
conditions hercof shall be construed, interpreted and applied in accordance with, governed by
and enforced under the laws of the State of Tennessee. Any legal proceedings brought by any
Party pursuant to the terms of this Agreement must be filed in the Tennessee State Courts or
Federal Courts located in Davidson County, Tennessee.

11.4 Time is of the Essence. Time is of the essence with respect to all of the express
conditions contained herein. The Parties acknowledge that failure by any Party to perform its
obligations as set forth herein within the time limits stated may materially damage the ability of
the other Party to go forward with the Hotel. Subject to delays caused by the failure of another
Party to provide approvals or other necessary information on a timely basis or within the time
periods specified in this Agreement, or other delays beyond its reasonable control, a Party’s
failure to timely perform its obligations hereunder shall be considered a breach of this
Agreement.

11.5 Attorneys Fees. Inthe event of any dispute between the Parties hereto involving
the covenants or conditions contained in this Agreement or arising out of the subject matter of
this Agreement, the prevailing Party shall be entitled to recover reasonable expenses, including
attorneys’ fees and costs.

11.6 Third Parties. Nothing in this Agreement, whether expressed or implied, is
intended to confer any rights or remedies under or by reason of this Agreement on any persons
other than Omni and the Authority and their respective permiited successors and assigns, nor is
anything in this Agreement intended to relieve or discharge the obligation or liability of any third
persons to any party to this Agreement, nor shall any provisions give any third persons any right
of subrogation or action over or against any party to this Agreement.

11.7 Entire Agreement. This Agreement (including the documents referenced herein)
constitutes the entire understanding and agreement of the Parties regarding the Hotel, integrates
all of the terms and conditions mentioned herein or incidental hereto, supersedes all negotiations
or previous agreements between the Parties or their predecessors in interest with respect to all or
any part of the subject matter hereof, and may be modified or waived only by a separate writing
between the Parties expressly modifying or waiving this Agreement.

11.8 Counterparts. This Agreement may be executed in any number of counterparts,
each of which shall be deemed to be an original, and all of which shall constitute one and the
same instrument.

SECTION 12. NOTICES.

Notices given or to be given by the Authority or Omni to the other may be personally
served upon the Authority or Omni or any person hereafter authorized by either in writing to
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receive such notice or may be served by a reputable national overnight courier addressed to the
appropriate address hereinafter set forth or to such other address as the Authority or Omni may
hereafter designate by written notice. If served by overnight courier, service will be considered
completed and binding on the other Party when placed in the hands of the overnight for delivery
to recipient. All notices shall be in writing and shall be made as follows:

To the Authority: Convention Center Authority for the Government of
Nashville and Davidson County
Metropolitan Courthouse
1 Public Square, Suite 106
Nashville, Tennessee 37201
Attention: Chair

With a copy to: Metropolitan Government Finance Department
Metropolitan Courthouse
1 Public Square, Suite 106
Nashville, Tennessee 37201
Attention: Finance Director
E-mail: richard.riebeling@nashville.gov

With a copy to: Charles Robert Bone
Bone McAllester Norton PLLC
511 Union Street, Suite 1600
Nashville, Tennessee 37219
E-mail: crb@bonelaw.com

To Omni: Omni Nashville, LLC
600 East Las Colinas Blvd., Suite 1900
Irving, Texas 75039
Attn: James D. Caldwell
Fax: (214) 283-8514
E-mail: jcaldwell@trtholdings.com

With a copy to: Omni Hotels Management Corporation
600 East Las Colinas Blvd., Suite 1900
Irving, Texas 75039
Attn: Michael G. Smith
Fax: (214) 283-8514
E-Mail: msmith@trtholdings.com

With a copy to: Winstead PC
5400 Renaissance Tower
1201 Elm Street
Dallas, Texas 73270
Attn: T. Andrew Dow
Fax: (214) 745-5390
E-Mail: adow@winstead.com
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IN WITNESS WHEREOF, the Parties hereto have executed this Agreement as of the day
and the year first above written.

AUTHORITY: OMNI:
CONVENTION CENTER AUTHORITY OMNI NASHVILLE, LLC
OF THE METROPOLITAN
GOVERNMENT OF NASHVILLE AND
DAVIDSON COUNTY
By: By:
Name: Name:
Title: Title:
TRT HOLDINGS, INC.
By:
Name:
Title:
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EXHIBIT A
[Development Budget]
800 keys
120" Offset from CMHF Scheme
ONH Current $/Key

Site

Subtotal $ 26,496,040 $ 33,120
Consultants

Subtotal $ 9,356,500 $ 11,696
General & Administrative

Subtotal $ 3,785,880 $ 4,732
Hard Construction

Subtotal $ 194,318,432 § 242,898
FFE/QOSE -

Subtotal $ 25,769,976 $ 32,212
Other

Subtotal $ 6,165,000 § 7,706
|Contingency @ 3%

Subtotal $ 7,500,000 $ 9,376

Total $ 273391828 § 344,740
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EXHIBIT B

[Completion and Performance Guaranty - Attached)
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EXHIBIT C

[American Automobile Association’s criteria for Four-Diamond hotels]
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EXHIBIT D

[Room Block Agreement - Attached]
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EXHIBIT E

[Intergovernmental Project Agreement (Convention Center Hotel Project) - Attached]
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EXHIBIT F

[Tax Agreement - Attached]
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EXHIBIT G

[Schedule of Annual Payments]

Payment Date

Annual Payment Amount

7/31/2013 5,500,000

7/31/2014 8,000,000

7/31/2015 9,000,000

7/31/2016 10,000,000
7/31/2017 12,000,000
7/31/2018 12,000,000
7/31/2019 12,000,000
7/31/2020 12,000,000
7/13/2021 12,000,000
7/31/2022 12,000,000
7/31/2023 12,000,000
7/31/2024 12,000,000
7/31/2025 12,000,000
7/31/2026 15,000,000
7/31/2027 15,000,000
7/31/2028 15,000,000
7/31/2029 15,000,000
7/31/2030 15,000,000
7/31/2031 15,000,000
7/31/2032 15,000,000

DRAFT 10-4-10 |

The payment dates reflected above (the “Payment Dates™), including the first date of July
31, 2013, are estimated dates. The first Annual Payment shall be made by the Authority on or
before the last day of the month following the month in which the Hotel opens for business
(including the renting of rooms) to the public. Each subsequent Annual Payment shall be made
on the anniversary of the first Annual Payment. Regardless of the ultimate determination of the
Payment Dates hereunder, neither the Annual Payment Amounts nor the present value will be
recalculated.

For example and illustration purposes only: Should the Hotel be completed on June 30,
2013, the first Annual Payment of $5,500,000 will be due on July 31, 2013, and each of the
subsequent nineteen (19) Annual Payments will be due on July 31" of each year thereafter.
Should the Hotel be completed on September 15, 2013, the first Annual Payment of $5,500,000
will be due on October 31, 2013, and each of the subsequent nineteen (19) Annual Payments will
be due on October 31% of each year thereafter.
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INTERGOVERNMENTAL PROJECT AGREEMENT
(CONVENTION CENTER HOTEL PROJECT)

This Agreement is made and entered into as of the __ day of , 2010, by and
between The Metropolitan Government of Nashville and Davidson County (the “Metropolitan
Government™) and The Convention Center Authority of The Metropolitan Government of
Nashville and Davidson County (the “Authority”).

WITNESSETH:

WHEREAS, the Metropolitan County Council of the Metropolitan Government (the
“Metropolitan Council”) has determined that the construction of a new downtown convention
center and related facilities (the “Convention Center”) on property located within the Capitol
Mall Redevelopment District will encourage and foster economic development and prosperity
for the Metropolitan Government; and

WHEREAS, pursuant to Chapter 89, Title 7 of the Tennessee Code Annotated (the
“Act™), the Metropolitan Council has created the Authority for the purpose of exercising all
powers granted to a convention center authority by the Act, including, without limitation, the
financing, constructing and operating of the Convention Center; and

WHEREAS, pursuant to the Act, the Metropolitan Council is authorized to aid or
otherwise provide assistance to the Authority, for such term or terms and upon such conditions as
may be determined by resolution of the Metropolitan Council, by granting, contributing or
pledging revenues of the Metropolitan Government to or for the benefit of the Authority; and

WHEREAS, the Metropolitan Council has previously entered into an Intergovernmental
Project Agreement with the Authority dated as of February 1, 2010, to facilitate the Authority's
financing of the acquisition and construction of the Convention Center {the “Convention Center
Intergovernmental Project Agreement”); and

WHEREAS, the Convention Center Intergovernmental Project Agreement provided that
the Metropolitan Government was making available to the Authority the following revenues to
facilitate the Authority's financing of the acquisition and construction of the Convention Center
and the issuance by the Authority of up to $250,000,000 of its Tourism Tax Revenue Bonds,
Series 2010A (the “Series 2010A Bonds”) and up to $450,000,000 of the Authority’s
Subordinate Tourism Tax Revenue Bonds, Series 2010B (the “Series 2010B Bonds™):

(1) 3% of the 6% Hotel/Motel Tax authorized by Section 7-4-102 of the
Tennessee Code Annotated and Section 5.12.020 of the Metropolitan
Code, less that portion of such tax required to be deposited to the
Metropolitan Government General Fund pursuant to Section 7-4-102(b)(3}
and Section 7-4-110(f) of the Tennessee Code Annotated (the
“Hotel/Motel Tax Revenues”); and

(2)  $2.00 of the $2.50 Hotel Room Occupancy Tax authorized by Section 7-4-
202 of the Tennessee Code Annotated and Section 5.12.120 of the
Metropolitan Code (the “Room Occupancy Tax Revenues™); and
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(3)  The entire $2.00 Contracted Vehicle Tax authorized by Section 7-4-203 of
the Tennessee Code Annotated and Section 5.16.130 of the Metropolitan
Code (the “Airport Ground Transportation Tax Revenues”); and

(4)  The entire 1% Rental Vehicle Surcharge Tax authorized by Section 67-4-
1908 of the Tennessee Code Annotated and Section 5.32.190 of the
Metropolitan Code (the “Rental Car Tax Revenues™); and

(5)  the allocation of state and local sales and use taxes relating to sales made
in the tourism development zone in the area projected to be affected by the
development of the Convention Center as approved the State Building
Commission on November 12, 2009, all in accordance with Section 7-88-
101 et seq. of the Tennessee Code Annotated (the “TDZ Revenues”™); and

(6) an amount equal to the state and local tax revenue derived under Title 67,
Chapter 6 of the Tennessee Code Annotated from the sale of admission,
parking, food, drink and any other things or services subject to tax under
such chapter, if such sales occur on the premises of the Convention Center
or on the premises of one or two convention center hotels approved by the
State Department of Finance and Administration in accordance with Title
67, Chapter 6 of the Tennessee Code Annotated (the “MCCA Redirect
Revenues™).

WHEREAS, the Hotel/Motel Tax Revenues, the Room Occupancy Tax Revenues, the
Airport Ground Transportation Tax Revenues, the Rental Car Tax Revenues, the TDZ Revenues
and the MCCA Redirect Revenues are herein referred to collectively as the “Tourism Tax
Revenues™; and

WHEREAS, the Convention Center Intergovernmental Project Agreement further
provided that to enhance the marketability of the Series 2010B Bonds and thereby reduce the
interest costs thereon, the Metropolitan Government would make certain Non-Tax Revenues (as
defined and described hereinbelow) available to the Authority for the payment of debt service on
the Series 2010B Bonds in the event the Tourism Tax Revenues and other funds are insufficient
therefor; and

WHEREAS, in order to further implement the public purposes enumerated in the Act, the
Authority desires to create certain economic and public benefits for the Metropolitan
Government and to enhance the Convention Center by facilitating the development of a premier
headquarters hotel and related facilities (the “Hotel”) by Omni Nashville, LLC, a Delaware
limited liability company (“Omni”) on two tracts of land consisting of approximately 3.327 acres
located adjacent to the Convention Center (the “Hotel Site™) for the purposes, among others, of
(1) attracting additional convention and tradeshow business which require large quantities of
hotel room bookings and stays; (ii} generating increased tourism; (iii) enhancing the financial
coverage for the Series 2010A Bonds and the Series 2010B Bonds; (iv) increasing the MCCA
Redirect Revenues pledged to the Authority pursuant to the Convention Center
Intergovernmental Project Agreement; (v) providing increased employment opportunities for
citizens of Davidson County and the Nashville Metropolitan Statistical Area; and (vi) providing
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increased opportunities for small, minority-owned, women-owned business enterprises and local
businesses; and

WHEREAS, in order to further implement the public purposes enumerated in the Act and
in furtherance thereof to induce Omni to design, construct, finance and operate the headquarters
hotel and related facilities on the Hotel Site, the Authority has entered into a Development and
Funding Agreement with Omni, dated October __, 2010 (the “Development and Funding
Agreement”) which provides that Omni will receive certain tax abatements and financial
incentives, including tax increment loan proceeds and annual payments for a period of twenty
(20) years payable from the Tourism Tax Revenues received by the Authority pursuant to the
Convention Center Intergovernmental Project Agreement (each an “Annual Payment”), to be
further secured by a pledge of certain Non-Tax Revenues (as defined and described hereinbelow)
pursuant to this Agreement; and

WHEREAS, in order to further implement the public purposes enumerated in the Act and
in furtherance thereof to establish an obligation by Omni to hold certain blocks of rooms in the
Hotel available in connection with certain city-wide events that will utilize space within the
Convention Center, the Authority has entered into a Room Block Agreement with Omni, dated
October ___, 2010 (the “Room Block Agreement”); and

WHEREAS, the Metropolitan Council now desires to facilitate the development of the
Hotel by Omni to be constructed and operated in accordance with the terms of the Development
and Funding Agreement and the Room Block Agreement; and

WHEREAS, it is deemed necessary and desirable by the Metropolitan Council and the
Board of Directors of the Authority that the parties enter into an agreement addressing the
pledging of certain Non-Tax Revenues (as defined and described hereinbelow) and for the
purpose of establishing the other agreements and rights of the parties hereunder.

NOW, THEREFORE, for and in consideration of the premises and the mutual covenants
contained herein, and other good and valuable consideration, the receipt and sufficiency of all of
which is hereby acknowledged, the parties agree as follows:

1. Duties of the Metropolitan Government. The Metropolitan Government
covenants and agrees as follows:

(a) The Convention Center Intergovernmental Project Agreement provides
that the Authority will deposit the Tourism Tax Revenues received from the Metropolitan
Government to the Revenue Fund established in the Series 2010A Indenture as defined in the
Convention Center Intergovernmental Project Agreement, and such Tourism Tax Revenues will
be used to pay debt service on the Series 2010A Bonds and to maintain a debt service reserve
fund for the Series 2010A Bonds, all in accordance with the Series 2010A Indenture. The
Convention Center Intergovernmental Project Agreement further provides that following
application of such Tourism Tax Revenues as provided in the Series 2010A Indenture, the
Authority will transfer the remaining Tourism Tax Revenues to the Revenue Fund established in
the Series 2010B Indenture as defined in the Convention Center Intergovernmental Project
Agreement (the "Series 2010B Revenue Fund"). The Convention Center Intergovernmental
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Project Agreement further provides that moneys in the Series 2010B Revenue Fund, including
any remaining Tourism Tax Revenues and Convention Center operating revenues, will be used
first to pay Convention Center operating expenses, then to pay debt service on the Series 2010B
Bonds; then to maintain a reserve fund for the Series 2010B Bonds; and then deposited to a
surplus revenue fund (the “Surplus Revenue Fund™). The Convention Center Intergovernmental
Project Agreement further provides that notwithstanding the foregoing, if at any time there are
no obligations outstanding under the Series 2010A Indenture, then the Metropolitan Government
will transfer Tourism Tax Revenues first to the Revenue Fund established under the Series
2010B Indenture for so long as there are obligations outstanding under the Series 2010B
[ndenture.

(b)  The funds in the Surplus Revenue Fund shall be used by the Authority to
the extent permitted by applicable law to fund the Annual Payment payable to Omni pursuant to
the Development and Funding Agreement plus any interest payable by the Authority pursuant to
Section 4.4 of the Development and Funding Agreement. If the available funds in the Surplus
Revenue Fund are insufficient to fund the Annual Payment plus any interest payable by the
Authority pursuant to Section 4.4 of the Development and Funding Agreement, the Metropolitan
Government hereby pledges and agrees to transfer to the Authority for deposit into the Surplus
Revenue Fund the Non-Tax Revenues at such times and in such amounts necessary to cure the
deficiency.

{c) The Metropolitan Government's pledge of Non-Tax Revenues hereunder
is subject and subordinate to the prior pledge of such Non-Tax Revenues in favor of The Sports
Authority of the Metropolitan Government's (the "Sports Authority's”) Taxable Public
Improvement Revenue Bonds, Series 1998 (Arena Project) (the "1998 Sports Authority Bonds™)
and Public Improvement Revenue Bonds, Series 2004 (Stadium Project) (the "2004 Sports
Authority Bonds") and the Authority’s Series 2010B Bonds, and any bonds issued on a parity
with the 1998 Sports Authority Bonds, the 2004 Sports Authority Bonds, or the Series 2010B
Bonds.

(d)  As used herein, the term "Non-Tax Revenues" shall mean all income and
revenues of the Metropolitan Government which according to generally accepted accounting
principles promulgated by the Governmental Accounting Standards Board and normal and
customary accounting practices of the Metropolitan Government are deposited to and become
assets of the General Services District General Fund of the Metropolitan Government, derived
from any source other than income and revenues derived from the exercise by the Metropolitan
Government of its powers to levy and collect taxes of any kind. The term "Non-Tax Revenues"
does not include: ad-valorem property taxes; sales taxes; State-shared taxes; revenues of any
agency or instrumentality of the Metropolitan Government; revenues which according to
generally accepted accounting principles promulgated by the Governmental Accounting
Standards Board and the normal and customary accounting practices of the Metropolitan
Government, are deposited to and become assets of any proprietary fund or enterprise fund of the
Metropolitan Government; payments made by the Department of Water and Sewerage Services
of the Metropolitan Government in lieu of ad valorem taxes pursuant to Resolution No. R96-177
adopted by the Metropolitan County Council on February 29, 1996; lease payments payable to
the Metropolitan Government from the stadium currently known as L.P. Field; parking revenues
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from the parking lots surrounding L.P. Field; or ticket surcharge revenues collected by the
Metropolitan Government or the Sports Authority from patrons of the Sports Authority's
downtown arena currently known as the Bridgestone Arena.

(e) The Metropolitan Government authorizes the Authority to pledge its rights
under this Agreement and to the Tourism Tax Revenues and the Non-Tax Revenues, as security
for its obligation to make the Annual Payments pursuant to the Development and Funding
Agreement plus any interest payable by the Authority pursuant to Section 4.4 of the
Development and Funding Agreement.

® For so long as the Authority remains obligated to make any Annual
Payments pursuant to the Development and Funding Agreement or pay any interest pursuant to
Section 4.4 of the Development and Funding Agreement, the Metropolitan Government will
transfer the Tourism Tax Revenues and the Non-Tax Revenues (to the extent required) to the
Authority as described herein and will not repeal or amend the ordinances authorizing the
collection of the Tourism Tax Revenues in such a manner as to reduce the amount of Tourism
Tax Revenues payable to the Authority pursuant to the Convention Center Intergovernmental
Project Agreement or this Agreement.

(g)  For so long as the Authority remains obligated to make any Annual
Payments pursuant to the Development and Funding Agreement or pay any interest pursuant to
Section 4.4 of the Development and Funding Agreement, the Metropolitan Government will not
issue or incur, or permit to be issued or incurred, any indebtedness payable from or secured by a
pledge of or lien on any of the Non-Tax Revenues ("Additional Secured Indebtedness"), nor will
it pledge any of the Non-Tax Revenues or create a lien on or security interest in any of the Non-
Tax Revenues to secure the indebtedness or obligation of the Metropolitan Government, the
Authority, or any other entity, uniess all the following conditions are met, in which case such
Additional Secured Indebtedness may be issued on subordinate basis with respect to any Annual
Payment:

(A) the Authority and the Metropolitan Government shall be in substantial
compliance with all of the covenants, agreements and terms of the Development and
Funding Agreement and this Agreement; and

(B)  following the issuance of such Additional Secured Indebtedness or the
creation of such lien, pledge or security interest, the total amount of Non-Tax Revenues
collected by the Metropolitan Government during the most recently concluded fiscal year
of the Metropolitan Government equals or exceeds two and one-half (2'%) times the
maximum amount of any debt service payable on the 1998 Sports Authority Bonds, the
2004 Sports Authority Bonds, or the Series 2010B Bonds, any Annual Payment payable
during any calendar year with respect to Development and Funding Agreement and any
Additional Secured Indebtedness.

Notwithstanding the foregoing, the limitations in this Section 1(g) shall not apply to any
obligations issued on a parity with the 1998 Sports Authority Bonds, the 2004 Sports Authority
Bonds, or the Series 2010B Bonds (the “Parity Obligations™); so long as such Parity Obligations
meet the requirements for the issuance of parity obligations under their respective indentures,
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and, with the exception of refunding Parity Obligations that reduce debt service or completion
bonds issued pursuant to Section 3.02(d) of the Series 2010B Indenture, following the issuance
of such Parity Obligations the total amount of Non-Tax Revenues collected by the Metropolitan
Government during the most recently concluded fiscal year of the Metropolitan Government
equals or exceeds two and one-half (22) times the maximum amount of any debt service payable
on the 1998 Sports Authority Bonds, the 2004 Sports Authority Bonds, or the Series 2010B
Bonds, any Annual Payment payable during any calendar year with respect to Development and
Funding Agreement, any Additional Secured Indebtedness and the Parity Obligations.

(h) The Metropolitan Government agrees not to seek reimbursement from the
Authority for any payments of the Non-Tax Revenues made by the Metropolitan Government for
debt service on the Series 2010B Bonds unless the budget for the Convention Center for the
period encompassing the next scheduled Annual Payment, plus any interest payable by the
Authority pursuant to Section 4.4 ofthe Development and Funding Agreement, reflects that such
reimbursement would not impair the ability of the Authority to make the next scheduled Annual
Payment, plus any interest payable by the Authority pursuant to Section 4.4 of the Development
and Funding Agreement, from amounts on deposit in the Surplus Fund.

2. Duties of the Authority. The Authority covenants and agrees as follows:

(a) The Authority will cause the construction of the Hotel to be undertaken
and completed by Omni in accordance with the terms of the Development and Funding
Agreement.

(b)  The Authority will cause the Hotel to be operated by Omni in accordance
with the terms of the Development and Funding Agreement and the Room Block Agreement.

{c) The Authority will deposit the Tourism Tax Revenues received from the
Metropolitan Government to the Revenue Fund established in the Series 2010A Indenture for
application as provided therein. The Authority will deposit any Tourism Tax Revenues
remaining after application pursuant to the Series 2010A Indenture, together with Convention
Center operating revenues to the Revenue Fund established in the Series 2010B Indenture for
application as provided therein. The Authority will utilize moneys in the Series 2010B Revenue
Fund, including any remaining Tourism Tax Revenues and Convention Center operating
revenues, to first to pay Convention Center operating expenses, then to pay debt service on the
Series 2010B Bonds; then to maintain a reserve fund for the Series 2010B Bonds; and then any
remaining funds shall be deposited into the Surplus Revenue Fund.

(d) After the Authority has made any payments from the Surplus Revenue
Fund as required by the Series 2010B Indenture, with the exception of reimbursement to the
Metropolitan Government for any payments of the Non-Tax Revenues made by the Metropolitan
Government for debt service on the Series 2010B Bonds which shall be paid pursuant to Section
1(h), the Authority shall utilize the funds in the Surplus Revenue Fund to pay to Omni the
Annual Payment pursuant to the Development and Funding Agreement on the date provided in
on Exhibit G to the Development and Funding Agreement (the “Annual Payment Date™), plus
any interest payable by the Authority pursuant to Section 4.4 of the Development and Funding
Agreement. In the event the funds in the Surplus Revenue Fund are insufficient at the close of
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business on the twentieth (20™) day prior to such Annual Payment Date to pay the Annual
Payment coming due on such Annual Payment Date plus any interest payable by the Authority
pursuant to Section 4.4 of the Development and Funding Agreement, the Authority shall
immediately notify the Metropolitan Government of such event and the amount of such
insufficiency that exists in the Surplus Revenue Fund. Upon being so notified by the Authority
of the deficiency, the Metropolitan Government shall deposit with the Authority an amount of
Non-Tax Revenues equal to such insufficiency no later than one (1) Business Day prior to such
Annual Payment Date. The Authority shall establish a Non-Tax Revenues Account within the
Surplus Revenue Fund. Immediately upon receipt of such funds from the Metropolitan
Government, the Authority shall deposit such Non-Tax Revenues into the Non-Tax Revenues
Account of the Surplus Revenue Fund and shall use such funds on the next Annual Payment
Date, along with all other funds on deposit in the Surplus Revenue Fund, to pay the Annual
Payment coming due on such Annual Payment Date plus any interest payable by the Authority
pursuant to Section 4.4 of the Development and Funding Agreement. In the event other funds
become available to the Authority to pay the Annual Payment on such Annual Payment Date
plus any interest payable by the Authority pursuant to Section 4.4 of the Development and
Funding Agreement and all or a portion of the funds in the Non-Tax Revenues Account in the
Surplus Revenue Fund are not applied to the payment of the Annual Payment and any interest
payable by the Authority pursuant to Section 4.4 of the Development and Funding Agreement,
then, the Authority shall transfer such unused Non-Tax Revenues back to the Metropolitan
Government not later than the Business Day next following the Annual Payment Date.

(e) The Authority will utilize any excess funds in the Surplus Revenue Fund,
after the payment of the Annual Payment payable pursuant to the Development and Funding
Apgreement and any interest payable by the Authority pursuant to Section 4.4 of the Development
and Funding Agreement, and after payment of any reimbursement of the Metropolitan
Government for any payments of the Non-Tax Revenues made by the Metropolitan Government
for debt service on the Series 2010B Bonds, to repay the Metropolitan Government for any
amounts of Non-Tax Revenues used to pay any Annual Payment payable pursuant to the
Development and Funding Agreement and any interest payable by the Authority pursuant to
Section 4.4 of the Development and Funding Agreement; provided however no reimbursement
of the Metropolitan Government shall be required unless the budget for the Convention Center
for the period encompassing the next scheduled Annual Payment plus any interest payable by the
Authority pursuant to Section 4.4 of the Development and Funding Agreement reflects that such
reimbursement would not impair the ability of the Authority to make the next scheduled Annual
Payment plus any interest payable by the Authority pursuant to Section 4.4 of the Development
and Funding Agreement from amounts on deposit in the Surplus Fund.

3. Term.

(a) The duties and responsibilities of the parties hereunder shall commence as
of the date hereof and shall continue until the Annual Payments payable pursuant to the
Development and Funding Agreement and any interest payable by the Authority pursuant to
Section 4.4 of the Development and Funding Agreement are paid in full.
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(b)  Notwithstanding anything to the contrary herein, termination of this
Agreement shall not be permitted if such termination would impair in any way the ability or
capacity of any of the parties hereto to fully and timely fulfill its obligations under any contract
or agreement with any third party, including the holder or owner of any notes, bonds or other
indebtedness described herein.

4. Default. Subject to Section 3(b) above, in the event any of the parties hereto shall
fail to perform any of its obligations hereunder or shall become unable to perform by reason of
bankruptcy, insolvency, receivership or other similar event, then the non-defaulting party, so
long as said party is not itself in default hereunder, may seek specific performance, mandamus or
other extraordinary relief to compel the defaulting party to perform hereunder.

5. Additional Hotel Financing and Room Block Agreements. For a period of
seventy-eight (78) months from the Completion Date of the Hotel, the Authority and the
Metropolitan Government agree that they will neither acquire, commence development of, issue
debt for, provide other incentives in support of, or otherwise own another hotel in excess of four
hundred (400) rooms and within a one (1) mile radius of the Convention Center. For purposes of
this Agreement “Completion Date™ shall have the meaning ascribed to that term in the
Development and Funding Agreement. Notwithstanding the foregoing provisions, neither the
Authority nor the Metropolitan Government (including its governmental agencies such as the
Industrial Development Board and the Metropolitan Development and Housing Agency) shall be
prohibited from providing property tax abatements or tax increment financing funded only with
the property tax increment generated by the proposed development to another hotel at any time
and within any distance from the Convention Center, or from entering into a room block
commitment agreement for the Convention Center that is subordinate in all respects to the
Hotel’s room block commitment contained in the Room Block Agreement. In the event that
either the Development and Funding Agreement or the Room Block Agreement are terminated
prior to the expiration of seventy-eight (78) months from the Completion Date of the Hotel, then
the limitations agreed to in this Section 5 by the Authority and the Metropolitan Government
shall be of no further force and effect.

6. Establishment of Funds. The Authority and the Metropolitan Government agree
to establish such other funds and accounts as shall be determined necessary and advisable by the
Director of Finance and the Chairman of the Authority to account for and manage the revenues
and receipts described herein and provide for the payment of the costs of operating, maintaining
and repairing the Convention Center and paying the Annual Payments pursuant to the
Development and Funding Agreement and any interest payable by the Authority pursuant to
Section 4.4 of the Development and Funding Agreement.

7. Severability. If a court of competent jurisdiction or an arbitrator determines that
any term of this Agreement is invalid or unenforceable to any extent under applicable law, the
remainder of this Agreement (and the application of this Agreement to other circumstances) shall
not be affected thereby, and each remaining term shall be valid and enforceable to the fullest
extent permitted by law.

8. Governing Law. This Agreement shall be governed by and construed in
accordance with the laws of the State of Tennessee.
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9. Entire Agreement. This Agreement contains the entire understanding among the
parties with respect to the matters contained herein, and supersedes any prior understanding and
agreements between them respecting the within subject matter. There are no representations,
agreements, arrangements or understandings, oral or written, between or among the parties
hereto relating to the subject matter of this Agreement which are not fully expressed herein.
Notwithstanding the foregoing, to the extent this Agreement or any of the terms hereof shall
conflict with the terms of any of the other documents or agreements referenced herein, the terms
of said documents or agreements shall control.

10.  Headings. The paragraph headings are inserted only as a matter of convenience
and for references and in no way define, limit or describe the scope or intent of this Agreement
or in any way affect this Agreement.

11.  Authorized Representatives. Any action required of or permitted to be taken
pursuant to this Agreement by any of the parties hereto may be performed by an authorized
representative of the respective party without further action by the governing body of such party.

[Signatures on following pages]
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IN WITNESS WHEREQF, the parties hereto have caused this Agreement to be executed
by their duly authorized officers as of the day and year first above written.

THE METROPOLITAN GOVERNMENT OF
NASHVILLE AND DAVIDSON COUNTY

By:
Karl Dean
Metropolitan Mayor

ATTEST:

By:

Marilyn S. Swing
Metropolitan Clerk

APPROVED AS TO AVAILABILITY OF FUNDS
BY:

Richard Riebeling
Director of Finance

APPROVED AS TO FORM AND LEGALITY:

Metropolitan Attorney
THE CONVENTION CENTER AUTHORITY OF
THE METROPOLITAN GOVERNMENT OF
NASHVILLE AND DAVIDSON COUNTY
By:

Chairman
ATTEST:
By:
Secretary
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COMPLETION AND PERFORMANCE GUARANTY

In consideration of entering into that certain Development and Funding Agreement (as
same may be amended from time to time, the "Agreement”) dated as of October ____, 2010,
between the Convention Center Authority of the Metropolitan Government of Nashville and
Davidson County("Authority") and Omni Nashville, LLC, a Delaware limited liability company
("Omni"), relating to the develepment of a hotel and a parking garage (collectively, the
"Project”) located in Nashville, Tennessee and more specifically described in the Agreement,
TRT Holdings, Inc. (the "Guarantor") hereby unconditionally guarantees the timely completion
of Omni’s construction obligations under the Agreement and relative to the Project and payment
of all of Omni's costs and monetary obligations associated with construction of the Project at no
cost to the Authority (collectively, the "Guaranteed Obligations” and each a “Guaranteed
Qbligation™). Guarantor further promises to pay all of Authority's costs and expenses (including
reasonable attorneys' fees) incurred in endeavoring to enforce the Guaranteed Obligations or
incurred in enforcing this Guaranty, which costs and expenses are included in the term
“Guaranteed Obligations™.

L. If the Authority enforces this Completion and Performance Guaranty (this
“Guaranty”) against Guarantor for any Guaranteed Obligation and Guarantor is timely
performing such Guaranteed Obligation hereunder, then, notwithstanding any provision of the
Agreement to the contrary, the Authority may not terminate the Agreement and may not reduce
the amount of any payments under the Agreement on account of Omni's failure to timely
complete or pay all costs associated with construction of the Project.

2. Authority may at any time and from time to time, without notice to or consent by
Guarantor, take any or all of the following actions without affecting or impairing the liability and
obligations of Guarantor under this Guaranty:

(a) grant an extension or extensions of time for performance of any
Guaranteed Obligation or otherwise amend or modify the Agreement or the Project;

(b) grant an indulgence or indulgences in the performance of any Guarantee
Obligation;

{c) accept other guarantees or guarantors; and/or

(d) release any person primarily or secondarily liable hereunder or under the

Agreement or under any other guaranty.

The liability of Guarantor under this Guaranty will not be affected or impaired by any
failure or delay by Authority in enforcing the Guaranteed Obligation or this Guaranty or any
security therefor or in exercising any right or power in respect thereto, or by any compromise,
waiver, settlement, change, subordination, modification or disposition of the Guaranteed
Obligation or of any security therefore, or by any bankruptcy, liquidation, reorganization,
winding-up, or similar proceeding with respect to Omni. In order to hold Guarantor liable
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hereunder, there will be no obligation on the part of Authority, at any time, to resort to Omni or
to any other guaranty or to any security or other rights and remedies for performance, and
Authority will have the right to enforce this Guaranty irrespective of whether or not other
proceedings or actions are pending or being taken seeking resort to or realization upon or from
any of the foregoing. Omni’s and Guarantor’s liability for the Guaranteed Obligations is joint
and several.

3. This Guaranty is a guaranty of performance and payment, not collection.
Guarantor waives all diligence in collection or in protection of any security, presentment, protest,
demand, notice of dishonor or default, notice of acceleration or intent to accelerate, notice of
acceptance of this Guaranty, notice of any extensions granted or other action taken in reliance
hereon and all demands and notices of any kind in connection with this Guaranty or any
Guaranteed Obligation.

4. Guarantor hereby acknowledges full and complete notice and knowledge of all
the terms, conditions, covenants, obligations and agreements relating to the construction of the
Project set forth in the Agreement.

5. This Guaranty will be continuing, absolute and unconditional and will remain in
full force and effect until all Guaranteed Obligations are performed and all obligations under this
Guaranty are fulfilled and shall extend to any assignment or other transfer of Omni’s interest
under the Agreement, whether or not Guarantor consented thereto.

6. This Guaranty will be governed by and construed according to the laws of the
State of Tennessee. The situs for the resolution (including any judicial proceedings) of any
disputes arising under or relating to this Guaranty will be the jurisdiction where the Project is
located.

7. Authority and Guarantor intend and believe that each provision of this Guaranty
comports with all applicable law. However, if any provision of this Guaranty is found by a court
to be invalid for any reason, the remainder of this Guaranty will continue in full force and effect
and the invalid provision will be construed as if it were not contained herein, and if such a
finding reduces or eliminates any benefit to Authority hereunder, the Authority and Guarantor
will mutually work together in good faith to amend this Guaranty promptly so that the full
intended benefit to the Authority provided hereunder is restored.

8. This Guaranty and Guarantor's liability hereunder is only related to the
Guaranteed Obligations and nothing set forth herein shall be deemed to impose on Guarantor any
liability or obligation to guaranty the performance of any other obligations or covenants of Omni
under the Agreement or under any other agreement entered into between the Authority and
Omni.

9, This Guaranty will terminate, and Guarantor will be released from all liability
hereunder relating thereto, when the Project’s hotel is open for business (including the renting of
rooms) to the public and all Guaranteed Obligations have been completed, paid in full, or
otherwise extinguished and released.
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10, If, during the term of this Guaranty, Guarantor's net worth, as shown on
Guarantor's statement of its shareholder equity determined in accordance with generally accepted
accounting principles consistently applied, decreases to an amount equal to Three Hundred
Million Dollars ($300,000,000.00) or less, the Authority may require Guarantor to obtain
payment and performance bonds in form reasonably acceptable to the Authority to secure the
construction of and full payment for construction of the Project, by delivering written notice to
Guarantor. Within thirty (30) days after receipt of such notice, Guarantor shall cause such bonds
to be delivered to the Authority. If Guarantor has not delivered such bonds to the Authority
within such time period, Authority may obtain such bonds on Guarantor's behalf, the cost of
which will become a Guaranteed Obligation; provided, however, before obtaining such bonds,
the Authority must first meet and consult with Guarantor to determine the status of Guarantor's
efforts in obtaining the bonds. If Guarantor delivers the bonds as required by this Paragraph 10,
Guarantor shall be released of all further liability under this Guaranty with respect to the
Guaranteed Obligations. The Authority shall have the right, no more often than once per
calendar quarter, to verify the net worth of Guarantor by requesting an updated copy of
Guarantor’s statement of its shareholder equity determined in accordance with generally
accepted accounting principles consistently applied and a quarterly compliance certificate
attesting to Guarantor's compliance within such minimum net worth covenant.

11.  Guarantor acknowledges that its undertakings hereunder are given in
consideration of the Authority’s execution and delivery of the Agreement and that the Authority
would not have executed the Agreement without the concurrent execution and delivery of this
Guaranty.

12.  This Guaranty contains the entire agreement of Guarantor with respect to the
subject matter hereof and all prior oral and written discussions and all contemporaneous oral
discussions and agreements with respect to the subject matter hereof are hereby superseded and
replaced by this Guaranty, and this Guaranty may not be changed, modified, discharged or
terminated orally or in any manner other than by an agreement in writing signed by Guarantor
and the Authority.

[Signature page follows.]
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IN WITNESS WHEREOF, Guarantor has executed and delivered this Guaranty this
day of , 2010.

GUARANTOR:

TRT HOLDINGS, INC.,
a Delaware corporation

Name:
Title:

GUARANTOR’S ADDRESS:

TRT Holdings, Inc.

600 East Las Colinas Blvd.
Suite 1900

Irving, Texas 75062

Attn: President
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TAX AGREEMENT
(OMNI NASHVILLE, LLC)

This TAX AGREEMENT (the “Agreement”™) is made and entered into as of the
day of , 2010, by and between THE INDUSTRIAL DEVELOPMENT BOARD OF
THE METROPOLITAN GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY
(the “Board”), a public, nonprofit corporation organized and existing under and by virtue of the
laws of the State of Tennessee; and OMNI NASHVILLE, LLC, a Delaware limited liability
company (“Omni™).

WITNESSETH:

WHEREAS, The Metropolitan Government of Nashville and Davidson County (the
“Metropolitan Government™”) is vitally interested in the economic welfare of its citizens and
wishes to provide the necessary leadership to enhance this area’s capabilities for growth and
development; and

WHEREAS, the Metropolitan Government has established the Convention Center
Authority of the Metropolitan Government of Nashville and Davidson County (the “Authority”)
pursuant to Title 7, Chapter 89, Part 1, Tennessee Code Annotated, as amended (the “Convention
Center Authorities Act”), to, among other things, construct convention center facilities along
with associated hotel accommodations in order to promote and further develop tourism,
convention and employment opportunities and thereby provide a means to attract conventions,
public assemblies, conferences, trade exhibitions or other business, social, cultural, scientific and
public interest events, enhance the Metropolitan Government’s image as a convention
destination, and encourage and foster economic development and prosperity and employment;
and

WHEREAS, in order to implement the public purposes enumerated in the Convention
Center Authorities Act, the Authority has undertaken the construction of a new convention center
(the “Music City Center”), to be owned and operated by the Authority; and

WHEREAS, in order to further implement the public purposes enumerated in the
Convention Center Authorities Act, the Authority has entered into a Preliminary Development
Agreement (the “Preliminary Development Agreement ) with Omni regarding the process the
parties will follow to reach certain definitive agreements governing the development by Omni of
a premier headquarters hotel, to be operated to AAA’s Four Diamond Standard, for the Music
City Center, with a minimum of 800 rooms, restaurants, an exercise facility, pool, business
facility and other supporting facilities and amenities necessary for a full-service hotel and
additional ballroom and meeting space (collectively the “Hotel™); and

WHEREAS, the Preliminary Development Agreement provides that the Hotel is
intended to include a structured parking facility with approximately 560 parking spaces and
certain public areas (along with the Hotel referred to as the “Hotel Project”); and
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WHEREAS, the Authority anticipates that the proposed Hotel Project will have an
estimated total development cost in excess of $250 million and will be constructed on two tracts
of land located within the Downtown Central Business Improvement District established
pursuant to Ordinance No. BL2007-1312 (the “Hotel Site”); and

WHEREAS, the Preliminary Development Agreement further provides that the
Authority and Omni will enter into a Room Block Agreement whereby Omni will agree to
reserve specific percentages of the Hotel’s blocks of rooms for specific periods of time for
users/attendees of the Music City Center (the “Room Block Agreement”); and

WHEREAS, the Authority anticipates that the Hotel Project will benefit the residents of
Davidson County by creating a significant number of jobs during the construction phase and
upon completion of the construction of the Hotel Project, hire a minimum of 300 full-time
equivalent jobs to operate the Hotel Project; and

WHEREAS, the provision of jobs to area citizens by local business is both necessary and
vital to the economic well-being of the Metropolitan Government; and

WHEREAS, pursuant to the Industrial Development Corporations Act, currently
codified at Tenn. Code Ann. § 7-53-101 through 314 (such act, as heretofore or hereafter
amended, the “Industrial Development Act”™), the General Assembly of the State of Tennessee
(the “General Asembly™) has authorized the incorporation of public corporations known as
“industrial development boards” in municipalities in the State of Tennessee (the “State”); and

WHEREAS, the Board has been duly organized and incorporated in compliance with the
Industrial Development Act; and

WHEREAS, the General Assembly has found and declared in the Industrial
Development Act that the Board is performing a public function on behaif of The Metropolitan
Government of Nashville and Davidson County (the “Metropolitan Government™) and that the
Board is a public instrumentality of the Metropolitan Government; and

WHEREAS, the Supreme Court of Tennessee (the “Supreme Court™) has found that the
Board is an agency or instrumentality of the Metropolitan Government; and

WHEREAS, the Industrial Development Act expressly incorporates by reference the
statement of public policy set forth in Section 3 of Chapter 209 of the Public Acts of 1955; and

WHEREAS, Chapter 209 of the Public Acts of 1955 states that the declared purpose of
the Industrial Development Act is to do that which the State welfare demands and that which the
State public policy requires to alleviate the problems of unemployment, to raise family income,
to provide a means by which the citizens of the community may promote and develop industry in
their area so as to obtain a balanced economic development highly essential to the welfare of the
State, and to promote the development of commercial, industrial, agricultural and manufacturing
enterprises by the several municipalities so as to be given local benefits peculiar to each and
general benefits to the entire State; and
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WHEREAS, the General Assembly also has declared that the purposes of the Industrial
Development Act include maintaining and increasing employment opportunities by promoting
industry, trade, and commerce by inducing manufacturing, industrial, financial, service, and
commercial enterprises to locate or remain in the State; and

WHEREAS, the Board is empowered pursuant to the Industrial Development Act to
acquire, whether by purchase, exchange, gift, lease or otherwise, and to improve, maintain, equip
and furnish, “projects” (as defined in the Industrial Development Act), and to lease such projects
to others; and

WHEREAS, Tenn. Code Ann. § 7-53-101(13)(B)(i) provides that a “project” includes a
hotel, including any conference or convention center facilities related to such hotel, that is
located within an area that could provide substantial sources of tax revenues or economic activity
to the municipality; and

WHEREAS, pursuant to Tenn. Code Ann. § 7-53-305, all properties owned by the Board
are exempt from ad valorem taxation in the State of Tennessee; and

WHEREAS, to induce Omni to acquire the Hotel Site and construct, equip and operate
the Hotel Project, the Board will undertake to cause Omni to acquire the Hotel Site and construct
the Hotel Project on the Hotel Site (the land and building being referred to as the “Facility™), and
to cause Omni to equip the Hotel Project with such furniture, fixtures and equipment as it needs
or desires for its operations (the “Equipment”), which Facility is to be owned by the Board and
leased by the Board to Omni pursuant to a certain Facility Lease Agreement (the “Facility
Lease”), and which Equipment is to be owned by the Board and leased by the Board to Omni
pursuant to a certain Equipment Lease Agreement (the “Equipment Lease™); and

WHEREAS, the Board is authorized by law and has deemed it necessary to acquire the
Facility and acquire the Equipment (the Facility and the Equipment being sometimes referred to
as the “Hotel Project™) as aforesaid, which acquisition has occurred of even date herewith; and

WHEREAS, pursuant to Tenn. Code Ann. § 7-53-305(b), the Metropolitan County
Council (the “Council”) has adopted Ordinance No. BL2010-764, delegating to the Board the
authority to negotiate and accept from Omni payments in lieu of ad valorem taxes with respect to
the Facility and the Equipment encompassing the Hotel Project; and

WHEREAS, the Board and Omni now desire to enter into this Agreement with respect to
the payment of ad valorem and in lieu of ad valorem taxes with respect to the Facility and the
Equipment encompassing the Hotel Project.

NOW, THEREFORE, for and in consideration of the foregoing, and other good and
valuable consideration, the receipt and sufficiency of which is acknowledged by the parties
hereto, it is agreed as follows:

1. In Lieu of Tax Payments. Omni shall make or caused to be made with respect to
the property leased under the Facility Lease and the Equipment Lease, in addition to any and all
other payments required under such leases, in lieu of ad valorem tax payments to the
Metropolitan Government (the “In Lieu of Tax Payments™), as follows:
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(a) For the purposes of this Agreement, the In Lieu of Tax Payments shall
begin on January | following the acquisition of the Hotel Site by Omni and shall continue for
twenty (20) full years thereafter (the “PILOT Period”). During the PILOT Period, the In Lieu of
Tax Payments for each year beginning January 1 and ending December 31 shall be 37.5% of the
amount of the Applicable Ad Valorem Taxes for each such year which shall be paid to the
Metropolitan Government. Prior to the PILIT Period and following the PILOT Period, the In
Lieu of Tax Payments shall be 100% of the Applicable Ad Valorem Taxes for such years which
shall be paid to the Metropolitan Government. In the event that either (i) the Room Block
Agreement is terminated as a result of a default by Omni prior to the end of the PILOT Period, or
(i) Omni assigns, transfers or otherwise conveys prior to the end of the PILOT Period any of its
rights and obligations in or under the Facility Lease or the Equipment Lease except to an
Affiliate, then the PILOT Period shall terminate as of the date of any such termination of the
Room Block Agreement or the date of the assignment, transfer or conveyance any of Omni’s
rights and obligations in or under the Facility Lease or the Equipment Lease except to an
Affiliate.

(b)  The term “Affiliate” shall mean any corporation, limited liability company
or partnership or other entity which shall control Omni, which is more than fifty percent (50%)
owned by TRT Holdings, Inc., a corporation organized under the laws of the State of Delaware
(“TRT Holdings™), which is controlted by TRT Holdings or which is under the common control
with TRT Holdings.

(c) The term “Applicable Ad Valorem Taxes” shall mean any ad valorem
taxes that, but for ownership of the Project by the Board, would have been due and payable to the
Metropolitan Government pursuant to Tenn. Code Ann. § 67-5-102 and Tenn. Code Ann. § 67-5-
103 with respect to the Facility and with respect to the Equipment.

(d)  Notwithstanding the foregoing, the In Lieu of Tax Payments for such
calendar year shall be reduced by the amount of ad valorem taxes for such year actually paid by
Omni by reason of Omni’s leasehold interest in the Facility.

2. Permitted Contests. It is agreed and understood that Omni, or any other person (a
“Contesting Party™), may, in good faith at its own expense, contest the Applicable Ad Valorem
Taxes, or the amount of any In Lieu of Tax Payments based thereon, after giving notice of its
intention to do so to the Board. In the event of any such contest, the Contesting Party may
permit the In Lieu of Tax Payments so contested to remain unpaid during the period of such
contest and any appeal therefrom unless the Board shall notify the Contesting Party, that by non-
payment the Hotel Project, or any part thereof, may be imminently subject to loss or forfeiture, in
which event such taxes, In Lieu of Tax Payments, assessments or charges shall be promptly paid
or secured by the Contesting Party’s posting a bond in form and substance satisfactory to the
Board.

3. Reports and Document Filing.

(a) Tax Reporting — Personal Property. As required by Tennessee law, on or
before the first (1st) day of each March, Omni shall, on behalf of itself, file a Tangible Personal
Property Schedule (State Form) with respect to any personal property owned by Omni that is in
service on the immediately preceding January 1, and that is not “Equipment” leased to Omni
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under the Equipment Lease and is, therefore, subject to ad valotrem taxation. In addition, on or
before the first (1st) day of each March, Omni shall file with the Board a Tangible Personal
Property Schedule (State Form), with the words “EXEMPT PERSONAL PROPERTY” typed
above the name of the document, with respect to all Equipment that is in service on the first (Ist)
day of the immediately preceding January, that is leased by the Board under the Equipment
Lease and that is, therefore, not subject to ad valorem taxation, but with the form completed and
the Applicable Ad Valorem Taxes calculated based thereon as if the Equipment had been owned
by Omni, and disclosing the date that the Equipment was placed in service. For the Equipment
leased under the Equipment Lease an In Lieu of Tax Payment shall be made as set forth in the
manner described in Section 1(a) of this Agreement.

()  Annual Report Pursuant to the Industrial Development Act. Annually,
Omni shall file the report required to be filed pursuant to Section 7-53-305(¢) of the Industrial
Development Act on or before October 1 of each year. A copy of this report shall also be filed
with the Assessor of Property of the Metropolitan Government.

{c) Cost Versus Benefits Analysis. Omni hereby submits the “Cost Versus
Benefits Analysis For Payment In Lieu of Ad Valorem Tax” form attached hereto as Exhibit A
and incorporated herein by this reference as required by Section 7-53-305(b) of the Industrial
Development Act.

4. Miscellaneous. This Agreement shall be construed in accordance with the laws of
the State of Tennessee, and if any one or more of the provisions of this Agreement shall be held
invalid, illegal or unenforceable in any respect, by final decree of any court of lawful
jurisdiction, such invalidity, legality or unenforceability shall not affect any other provision
hereof, but this Agreement shall be construed the same as if such invalid, iflegal or
unenforceable provision had never been contained herein.

5. Counterparts. This Agreement may be executed in counterparts each of which
shall be deemed an original and which together shall constitute one and the same agreement.
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IN WITNESS WHEREQF, the parties hereto have executed this Agreement as of the day
and date first above written.

BOARD: OMNL:

THE INDUSTRIAL DEVELOPMENT OMNI NASHVILLE, LLC, a Delaware
BOARD OF THE METROPOLITAN limited liability company
GOVERNMENT OF NASHVILLE AND

DAVIDSON COUNTY

By: By:

Name: Name:

Title: Title:

By:

Name:

Title:
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ROOM BLOCK & MEETING SPACE AGREEMENT
Between

THE CONVENTION CENTER AUTHORITY OF THE METROPOLITAN
GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY

" Authority”
and
OMNI NASHVILLE, LLC
"Owner"

DATED: , 2010
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ROOM BLOCK & MEETING SPACE AGREEMENT

THIS ROOM BLOCK & MEETING SPACE AGREEMENT (the "Agreement") is
made as of (the "Effective Date"), by and between THE CONVENTION
CENTER AUTHORITY OF THE METROPOLITAN GOVERNMENT OF NASHVILLE AND
DAVIDSON COUNTY, a public, nonprofit corporation and a public instrumentality of The
Metropolitan Government of Nashville and Davidson County, Tennessee (the "Authority") and
OMNI NASHVILLE, LLC, a Delaware corporation ("Owner"). Owner and Authority are herein
collectively referred to as the "Parties" and individually as a "Party."

RECITALS

WHEREAS, the Authority has undertaken the construction of a new convention center,
including an approximate 350,000 square foot exhibit hall, approximately 75,000 square feet of
ballroom space (consisting of a 57,000 square foot grand ballroom and an 18,000 square foot
junior ballroom), approximately 90,000 square feet of meeting rooms, and 31 loading docks, to
be owned and operated by the Authority (hereinafter called the "Music City Center"); and

WHEREAS, in order to further implement the public purposes enumerated in Title 7,
Chapter 89, Part 1, Tennessee Code Annotated, as amended (the “Act”), the Authority desires to
create certain economic and public benefits for the city and surrounding area of Nashville,
Tennessee (the “City”) and to enhance the Music City Center by facilitating the development of
a first class, full service hotel in the vicinity of the Music City Center; and

WHEREAS, Owner has committed to develop a first class convention center hotel of at
least 800 rooms (the "Hotel") to be located adjacent to the Music City Center; and

WHEREAS, the Authority and Owner have entered into a Development and Funding
Agreement (the "Development Agreement") under which the Parties agreed to, among other
things, enter into a room block agreement pursuant to which specific percentages of the Hotel's
standard guest rooms and suites will be reserved for specific periods of time for attendees,
participants and planners of conventions and/or trade shows at the Music City Center; and

WHEREAS, the Authority and Owner intend for this Agreement to satisfy the
above-referenced obligation of the Parties to the Development Agreement, and Omni is entering
into this Agreement in exchange for the Authority providing certain tax abatements and financial
incentives to Omni as set forth in the Development Agreement; and

WHEREAS, Owner shall grant to any successor and to any party which operates the
Hotel on Owner's behalf (the "Operator") the authority and responsibility to administer, on
behalf of Owner and as the Owner's agent, this Agreement; and

WHEREAS, the Authority and the Owner desire to enter into this Agreement for their
mutual benefit;
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AGREEMENT

NOW, THEREFORE, in consideration of the mutual promises, covenants, and
agreements contained herein, and for other good and valuable consideration, the receipt and
adequacy of which are hereby acknowledged, the Parties agree as follows:

ARTICLE 1

TERMS AND DEFINITIONS

In addition to terms defined in the body of this Agreement, the following terms have the
meaning set forth in this Article [.

1.01 Agreement. As defined in the Recitals of this Agreement.

1.02  Authority. As defined in the preamble to this Agreement (or its successor) acting
by and through the Director. Unless provided otherwise in this Agreement, the interests of the
Authority are represented by the Director in this Agreement.

1.03 Binding Contract. The contract between Potential Convention Center Customer
and Owner that sets forth the terms and conditions under which Owner will make an Event
Room Block available to the attendees of a specific City-Wide Event.

1.04 Business Days. Each day other than a Saturday, Sunday, or any legal holiday
recognized as such by Authority.

1.05 City. As defined in the Recitals of this Agreement.

1.06 City-Wide Event. A convention, trade show or other event to be held at the
Music City Center during which a Potential Convention Center Customer, in anticipation of the
event, requests that hotels in Nashville, Tennessee (including the Hotel) and the surrounding
metropolitan areas provide, in the aggregate, a minimum of 1,000 guest rooms, using the guest
room inventory of the Hotel and at least one additional hotel and utilizing the exhibit and/or
meeting space in the Music City Center for one day or more while the event is being held.

1.07 Development Agreement. As defined in the Recitals of this Agreement.

1.08 Director. The Executive Director of the Music City Center or such person
designated as such by the Authority’s Board.

1.09  Effective Date. The date set forth in the preamble of this Agreement.

110 Exhibit A. Exhibit A is the first exhibit to this Agreement and specifies the
functional procedures for administering the day-to-day requirements under the Agreement.

1.11  Event Night. A night during a City-Wide Event when the out-of-town
participants of such City-Wide Event would reasonably be staying overnight in Authority.
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1.12  Event Room Biock. A block of guest rooms at the Hotel, offered to or reserved
for the planners/attendees of City-Wide Events.

1.13 Exempt Inventory. The difference between (i) the actual number of guest rooms
at the Hotel and (ii) the Maximum Event Room Block.

1.14  Gate Show. An exhibition open to the public usually requiring an entrance fee
such as an admission ticket.

1.15 Governmental Functions. Any regulatory, legislative, permitting, zoning,
enforcement (including policy power), licensing or other functions which Authority is authorized
or required to perform in its capacity as a governmental authority in accordance with Legal
Requirements.

1.16 Hotel. As defined in the Recitals of this Agreement.

1.17 Hotel Free-Sell Calendar. Dates, as mutually agreed to from time-to-time by the
Owner and Authority, available to the Hotel to sell that are outside the parameters of the Room
Block Agreement where Owner must hold inventory open for the Authority. Initially and until
further modified by the parties, these dates shall include move-in/move-out dates; dates where
the Music City Center is occupied by attendees utilizing room blocks in other hotels and not the
Hotel; dates when the Music City Center is having a Gate Show; and broken time patterns unable
to be sold by the Music City Center. Also initially included, and until further modified by the
Parties, are (i) the following holiday dates encompassing no more than a total of three (3) days
each: Memorial Day, Labor Day, Good Friday, and Easter and (ii) the period December 20-25.
While the Authority is not required to agree to any subsequent or substitute dates for the Hotel
Free-Sell Calendar, and may do so from time to time in its sole discretion and without creating
any permanent exceptions to the room block commitment requiremenis set forth in this
Agreement, the Authority is obligated to consider such free-sale requests based on the course of
dealing and high level of cooperation, integration, and harmony that the Parties area obligated to
maintain hereunder.

1.18 Initial Offer. Initial Offer shall have the meaning ascribed to it in Paragraph 2 of

1.19 Legal Requirements. All laws, statutes, acts (including, without limitation, the
Tennessee Open Records Act), ordinances, rules, regulations, permits, licenses, authorizations,
directives, orders and requirements of all governments, quasi-governmental or regulatory
authorities, that now or hereafter may be applicable to, (i) the Hotel and the operation thereof,
including those relating to employees, zoning, building, health, safety and environmental
matters, and accessibility of public facilities, (ii) Owner, (iii) Owner’s business operations,
and/or (iv) Authority and (b) the requirements of all documents properly filed in the real property
records against the Hotel as of the date of this Agreement and delivered to Owner prior to the
Effective Date.

1.20 Maximum Event Room Block. The Maximum Event Room Block for a City-
Wide Event whose first Event Night is scheduled to occur thirty-six (36) calendar months or
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more from the Initial Offer shall be eighty percent (80%) of the inventory of Suites plus eighty
percent (80%) of the Standard Guest Rooms at the time of inquiry, and the Maximum Event
Room Block for a City-Wide Event whose first Event Night is scheduled to occur between
twenty-four (24) calendar months to the end of the thirty-fifth (35™) calendar month from the
Initial Offer shall be fifty percent (50%) of the inventory of Suites plus fifty percent (50%) of the
Standard Guest Rooms. In each case, the Maximum Event Room Block shall include up to the
same proportion of the Meeting Facilities in the Hotel as the percentage of inventory included in
the Maximum Event Room Block, plus the proportional amount of circulation and support area
for those Meeting Facilities. Commensurate food and beverage minimums and room rentals can
also be applied to the Maximum Event Room Block.

1.21  Meeting Facilities. The rentable function space in the Hotel, including without
limitation, ballrooms, and meeting rooms.

1.22 Midweek. Monday through Friday.

1.23  Minimum Hotel Operating Standard. The operating criteria necessary to operate
the Hotel at a level consistent with the current operating criteria necessary for a hotel property to
receive the American Automobile Association’s designation for Four-Diamond hotels, as further
described and set forth in the Development Agreement. Owner shall at no time be required to
demonstrate receipt or maintenance of such Four-Diamond rating.

1.24 Music City Center. As defined in the preamble to this Agreement and better
defined as the convention center facility located at 5™ Avenue South and Demonbreum Street,
Nashville, Tennessee.

1.25 NCVB. The Nashville Convention & Visitors Bureau or its successor.

1.26 Notice or notice. Each and every communication, request, reply, or advice
required or permitted to be given, made or accepted by any party to this Agreement to any other
party to this Agreement, each of which shall be given in writing, and deemed received by the
intended recipient, in accordance with Section 7.02 below.

1.27 Opening Date. The date upon which the Hotel opens to the public.

1.28 Other Omni Hotels. All hotels and resorts in the United States that are owned or
managed by Owner under the name "Omni".

1.29 Owner. As defined in the preamble to this Agreement.
1.30  Party. As defined in the preamble to this Agreement.
1.31 Parties. As defined in the preamble to this Agreement.

1.32  Potential Convention Center Customer. A person, entity, group or association (or
any combination thereof) which is planning a City-Wide Event.
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1.33  Rate Quote. Rate Quote shall have the meaning ascribed to it in Paragraph 2 of
Exhibit A.

1.34 Room Block Request Notice. Room Block Request Notice shall have the
meaning ascribed to it in Paragraph 1 of Exhibit A.

1.35 Standard Guest Rooms. The Hotel’s entire inventory of single-bay sleeping
rooms.

1.36  Suite. Any guest room comprised of multiple guest room bays.

1.37 Term. The Term of this Agreement shall be consistent with that set forth in
Article V below.

1.38 Weekend. Saturdays and Sundays.
ARTICLE I
REPRESENTATIONS

2.01 Representations of Authority. The Authority hereby represents to Owner that as
of the Effective Date:

(A)  The Authority is a duly created and existing public, nonprofit corporation
and is authorized to carry on the governmental functions and operations as contemplated
by this Agreement.

(B)  The Authority has the power, authority and legal right to enter into and
perform this Agreement and the execution, delivery and performance hereof (i) have been
duly authorized, will not, to the best of its knowledge, violate any applicable judgment,
order, law or regulation, and (ii) do not, to the best of its knowledge, constitute a default
under, or result in the creation of, any lien, charge, encumbrance or security interest upon
any assets of the Authority under any agreement or instrument to which the Authority is a
party or by which the Authority or its assets may be bound or affected.

(C)  This Agreement has been duly authorized, executed and delivered by the
Authority and, constitutes a legal, valid and binding obligation of the Authority,
enforceable in accordance with its terms except to the extent that (i) the enforceability of
such instruments may be limited by bankruptcy, reorganization, insolvency, moratorium
or other similar laws of general application in effect from time to time relating to or
affecting the enforcement of creditors' rights and (ii} certain equitable remedies including
specific performance may be unavailable.

(D)  The execution, delivery and performance of this Agreement by the
Authority does not require the consent or approval of any person which has not been
obtained.

(005344872 10/3/10



2.02 Representations of Owner. The Owner hereby represents to Authority that as of
the Effective Date:

(A) The Owner has the power, authority and legal right to enter into and
perform its obligations set forth in this Agreement, and the execution, delivery and
performance hereof have been duly authorized, and will not, to the best of its knowledge,
violate any judgment, order, law or regulation applicable to the Owner.

(B)  The Hotel will be managed by Omni Hotels Management Corporation, or
an Affiliate of the Owner, as defined in the Development Agreement, which is
knowledgeable and experienced in managing, operating and promoting first class hotels
and resorts, including specifically convention center hotels

(C) In the event Owner enters into a Management Agreement, such
Management Agreement shall have been approved in writing by Authority and
conditioned on (i) the prior approval of the assignee or successor and a finding by the
Authority that the proposed operator will operate and market the Hotel under a “first tier
flag” brand name reasonably acceptable to the Authority (Westin, Sheraton, Marriott,
Hilton, Renaissance, Hyatt or another national full-service hotel similar to Omni) and is
financially capable of operating the Hotel in accordance with the Minimum Hotel
Operating Standard and (ii) the prior execution by the proposed assignee or successor
operator of a written agreement with the Authority under which the proposed operator
agrees to assume all covenants and obligations of Owner. The Authority’s consent shall
not be unreasonably withheld or delayed.

(D) This Agreement has been duly authorized, execute and delivered and
constitutes a legal, valid and binding obligation of the Owner, enforceable in accordance
with its terms.

ARTICLE 111

SPECIAL OBLIGATIONS OF AUTHORITY

3.01 Authority Reguirements. The Authority shall own, operate and maintain the
Music City Center in a manner consistent with the operation and condition of competing
convention center facilities of a similar size and quality. If the Authority fails to maintain and
operate the Music City Center in accordance with the foregoing requirement, the remedies set
forth in Article VI will be available to Owner. Improvements to the Music City Center will
include, but not be limited to, the purchase of new furnishings, fixtures and equipment as needed
to keep the Music City Center in a marketable condition. In order to maintain consistency and
accountability, Authority shall not assign this contract and the obligations listed herein to any
other entity, except to another agency, department or instrumentality of The Metropolitan
Government of Nashville and Davidson County, Tennessee. The Authority agrees to price the
Music City Center space competitively with competing convention center facilities and, in
accordance with Section 7.09.
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3.02 Records. The Authority hereby covenants that it shall keep reasonable and
accurate records relating to events held at the Music City Center. On a monthly basis, Director
will submit to Owner a summary of all applicable and actual potential bookings at the Music
City Center in a manner that would enable a reasonable person to readily determine the future
demand for rooms inventory at the Hotel, the Potential Convention Center Customer type (i.e.,
out-of-town, local, or gate), and move-in/move-out dates, to allow for Owner to manage its
inventory.

3.03  Hotel Use of Music City Center Space. The Parties acknowledge that the Hotel
may book certain events which are outside the scope of this Agreement but nevertheless require
the use of certain Music City Center space. Likewise, the Authority may need Hotel space. In
that regard, the Parties agree to cooperate with each other in providing space when space is
available, following the applicable Party’s booking guidelines and at the applicable Party’s
established rental rates.

3.04 Compliance with Obligations Set Forth in Exhibits. At all times during the Term,
Authority covenants that it shall comply with all of its obligations set forth in Exhibit A which is

attached hereto and hereby made a part of this Agreement for all purposes.

3.05 Headquarters Hotel. As set forth in the Development Agreement, during the
Term, the Authority will designate the Hotel as the “headquarters hotel” for the Music City
Center and the Hotel shall have right of first refusal for all Event Room Blocks, unless otherwise
requested by the Potential Convention Center Customer and/or the Hotel would not be able to
satisfy the Potential Convention Center Customer’s requirements. Notwithstanding the foregoing
provisions, the Authority shall not be prohibited from entering into a room block commitment
agreement for the Music City Center that is subordinate in all respects to this Agreement.

ARTICLE IV

SPECIAL OBLIGATIONS OF OWNER

4.01 Records. Owner shall keep reasonable and accurate records relating to the
provision of services provided hereunder. Owner shall prepare and submit to the Director, with a
copy to the NCVB, on a monthly basis, a summary of all applicable actual and potential
bookings at the Hotel under this Agreement in a manner that would enable a reasonable person to
readily determine the future room's inventory at the Hotel available to Authority under this
Agreement.

4.02 Hotel Standards. Owner shall operate and maintain the Hotel in accordance with
the Minimum Hotel Operating Standard.

4.03  Designated Representative. At all times during the Term, Owner will ensure that
there is a designated representative available and authorized by Owner to perform the obligations
set forth in this Agreement.
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404 Compliance with Obligations Set Forth in Exhibits. At all times during the Term,
Owner shall comply with all obligations of Owner that are set forth in Exhibit A which is
attached hereto and hereby made a part of this Agreement for all purposes.

ARTICLEV

TERM AND TERMINATION

5.01 Commencement of the Term of this Agreement. The Term of this Agreement
shall commence on the Effective Date.

5.02 Termination of the Term of this Agreement. The Term of this Agreement shall
automatically terminate, without prior notice on the December 31st immediately following the
later of either (i) the twentieth (20™) anniversary of the Hotel's Opening Date or (ii) the final
installment of the Annual Payment made under the Development Agreement.

5.03 Periodic Renovation/Restoration of Hotel and Music City Center. Upon at least
twelve (12) months' written notice from one Party to the other, Owner and Authority shall
mutually determine a schedule by which Owner may close portions of the Hotel and Authority
may close portions of the Music City Center for renovation and restoration. Except in the event
of a casualty loss or a hazard to the public health, the Music City Center shall not close more
than fifty percent (50%) of the Music City Center and no more than three (3) floors of the Hotel
shall be closed at one time. Notwithstanding the foregoing notice requirements and closing
limitations, the Parties agree to provide as much advance notice as possible and to take all
commerciaily reasonably efforts to minimize the above-referenced closures. The Parties agree
that during renovation or restoration of the Hotel, the number of rooms which are subject to this
Agreement shall be proportionately reduced based on the number of rooms being renovated or
restored. During such renovation or restoration, all reasonable efforts shall be made by each
party to minimize disruption of events that are already booked at the Music City Center or
recurring events at the Music City Center that the Parties anticipate are likely to be booked.

ARTICLE VI

EVENTS OF DEFAULT

6.01 Default. A default under the terms of this Agreement shall occur if any Party
hereto shall materially breach any of the terms, conditions or covenants contained in this
Agreement to be performed or observed by it, or materially breaches any of the terms of the
Development Agreement, including but not limited to the Authority's failure to pay Owner any
sum of money that is due, and such Party does not remedy such default within thirty (30) days
after Notice or, if the default is of such character as to require more than thirty (30) days to
remedy, then if such Party fails to commence to cure and correct the default within said thirty
(30) day period and thereafter prosecute such corrective action diligently and without
interruption and complete the cure thereof within ninety (90) days unless extended by mutual
consent following the original Notice of such defauit (an "Event of Default"). Any Notice of
Default shall be provided to Owner (and to operator, if different than the Owner) and shall also
be given to Owner's mortgagee (if applicable and provided such mortgagee has provided Notice
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to the Authority and the director of its name and address where Notices to it hereunder are to be
sent).

6.02 Remedies. Ifan Event of Default is not cured as provided in Section 6.01 hereof,
then the non-defaulting Party shall have the right, as its sole and exclusive remedies, to either
(i} inttiate and thereafter prosecute an action in equity for the specific performance of any
covenants or obligations to be performed by the defaulting Party hereunder or (ii) recover from
the defaulting party for actual (but not punitive, special or consequential) damages. As to a
Party's right to obtain specific performance under this Agreement, each Party acknowledges and
agrees that its covenants, obligations and representations as set forth in this Agreement are a
material and fundamental inducement to the other Party's agreement to enter into this Agreement
such that actual damages may not be an adequate remedy at law for the breach hereof and each
Party recognizes and agrees that monetary damages could not be calculated to compensate the
non-defaulting Party for any material breach by the defaulting Party of the covenants and
agreements contained in this Agreement.

6.03 Owner’s Reservation of Rights. Notwithstanding anything to the contrary
contained in this Agreement, this Agreement shall in no way limit Owner’s rights and remedies
against a Potential Convention Center Customer resulting from such Potential Convention Center
Customer’s default under a Binding Contract with Owner.

6.04 No Liability to NCVB or Authority. In no event shall NCVB, Authority, The
Metropolitan Government of Nashville and Davidson County, Tennessee, or any other entity,
except to another agency, department or instrumentality of The Metropolitan Government of
Nashville and Davidson County, Tennessee be in any way responsible or liable for the
performance by any Potential Convention Center Customer of such customer’s obligations under
its Binding Contract with the Owner or for any charges, liabilities or other sums owed by, or
liabilities of, such Potential Convention Center Customer (or for those for whom it blocks
rooms) due to Owner.

6.05 Mediation. If the Parties are in disagreement regarding any provision of this
Agreement, the Parties, within thirty (30) days after the first notice given under this Agreement
regarding such dispute, shall first submit such dispute to non-binding mediation in Nashville,
Tennessee, with each party to bear their own costs and expenses and with each party to share the
fees and expenses of the mediator equally. The duration of the mediation shall be limited to two
business days and shall be concluded on or before thirty calendar days following the selection by
the Parties of a mediator (or at such later date as the parties may agree). The Parties agree to
meet with the mediator in good faith in an effort to resolve the dispute, and no Party may
commence arbitration until completion of the mediation session. The Parties will cooperate (i) in
selecting an independent mediator experienced in disputes of the subject and nature under
dispute and (ii) in scheduling the mediation proceedings. No settlement reached by mediation
will be binding unless agreed to in writing by the Parties. If mediation of the dispute fails to
resolve the dispute, any such unresolved dispute shall then be submitted to arbitration in
accordance with the provisions of Section 6.06. Notwithstanding the foregoing, nothing shall
prevent the Parties from first attempting in good faith to resolve any such dispute promptly by
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negotiation between executives and/or appropriate representatives of each party who have
authority to resolve the dispute.

6.06  Arbitration

(A)  Inthe event that mediation, as set forth in Section 6.05 is unsuccessful, the
Parties shall submit disputes to mandatory arbitration in accordance with the provisions
of this Section 6.06; provided, however, the waiver in this Section 6.06 will not prevent
the Authority or Owner from commencing an action in any court for the sole purposes of
enforcing the obligation of the other party to submit to binding arbitration or the
enforcement of an award granted by arbitration herein. Any dispute between the
Authority and Owner as to the interpretation of any provision of this Agreement or the
rights and obligations of any party hereunder shall be resolve through binding arbitration
as hereinafter provided in Nashville, Tennessee. Notwithstanding the foregoing, prior to
submitting any dispute hereunder to arbitration, the Authority and Owner shall first
attempt in good faith, for thirty (30) days after the first notice given under this Agreement
regarding such dispute, to resolve any such dispute promptly by negotiation between
executives of each party who have authority to settle the dispute, which shall include an
in person meeting between such executives in Nashville, Tennessee.

(B)  If arbitration is required to resolve a dispute between the Authority and
Owner, the Authority and Owner shall agree upon one (1) arbitrator to resolve the
dispute. The arbitrator must be a neutral party having at least fifteen (15) years
experience in the subject matter of the dispute and must be mutually acceptable to both
Parties.

(C)  The arbitrator selected pursuant to Section 6.06(B) above will establish the
rules for proceeding with the arbitration of the dispute, which will be binding upon all
Parties to the arbitration proceeding. The arbitrator may use the rules of the American
Arbitration Association for commercial arbitration but is encouraged to adopt the rules
the arbitrator deems appropriate to accomplish the arbitration in the quickest and least
expensive manner possible. Accordingly, the arbitrator may (1) dispense with any formal
rules of evidence and allow hearsay testimony so as to limit the number of witnesses
required, (2) minimize discovery procedures as the arbitrator deems appropriate, and
(3) limit the time for presentation of any party's case as well as the amount of information
or number of witnesses to be presented in connection with any hearing. In any event, the
arbitrator {A) shall permit each side no more than two (2) depositions (including any
deposition of experts), which depositions may not exceed four (4) hours each, one set of
10 interrogatories (inclusive of sub-parts) and one set of five (5) document requests
(inclusive of sub-parts), (B) shall not permit any requests for admissions, (C) shall limit
the hearing, if any, to two (2) days, and (D) shall render his or her decision within sixty
(60) days of the filing of the arbitration.

(D)  The arbitrator will have the exclusive authority to determine and award
costs of arbitration and the costs incurred by any party for its attorneys, advisors and
consultants.
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(E)  Any award made by the arbitrator shall be binding on the Authority,
Owner and all Parties to the arbitration and shall be enforceable to the fullest extent of the
law.

(F}  In reaching any determination or award, the arbitrator will apply the laws
of the state in which the Hotel is located. Except as permitted under Section 6.06(D)
above, the arbitrator's award will be limited to actual damages and will not include
consequential, special, punitive or exemplary damages. Nothing contained in this
Agreement will be deemed to give the arbitrator any authority, power or right to alter,
change, amend, modify, add to or subtract from any of the provisions of this Agreement.
All privileges under state and federal law, including, without limitation, attorney-client,
work product and party communication privileges, shall be preserved and protected. All
experts engaged by a party must be disclosed to the other party within fourteen (14) days
after the date of notice and demand for arbitration is given.

6.07 Other. Prior to commencing mediation, arbitration, or exercising the non-
defaulting Party’s remedies as outlined in Sections 6.02. 6.05 and 6.06, the Parties as a
prerequisite to the above, shall have a face-to-face meeting with the appropriate representatives
of the Owner, including its President, and the appropriate representatives of the Authority,
including its Director, within fifteen (15) days of a request by the non-defaulting party to
attempt to resolve the Parties differences. Only after a meeting of the Parties can the non-
defaulting Party exercise its remedies.

6.08 Injunctive/Ancillary/Emergency Relief.  Notwithstanding any provision of
Sections 6.05-6.07 of this Agreement to the contrary, any party may seek injunctive relief or

other form of ancillary relief at any time from any court of competent jurisdiction. In the event
that a dispute or controversy requires emergency relief before the matter may be resolved under
the procedures above, notwithstanding the fact that any court of competent jurisdiction may enter
an order providing for injunctive or other form of ancillary relief, the Parties expressly agree that
such arbitration procedures will still govern the ultimate resolution of that portion of the dispute
or controversy not resolved pursuant to said court order.

ARTICLE VII
MISCELLANEQUS

7.01  Severability. Ifany provision of this Agreement or any application thereof is held
to be invalid or unenforceable by any court of competent jurisdiction for any reason, such
provision shall be fully severable, and the remainder of this Agreement shall remain in full force
and effect. This Agreement shall be construed and enforced as if such invalid or unenforceable
provision had never comprised a part of this Agreement.

7.02 Notices. Any notice or other communication required or permitted to be given
pursuant to this Agreement shall be given to the other Party at the following addresses:
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AUTHORITY: Convention Center Authority for the Government of
Nashville and Davidson County
Metropolitan Courthouse
I Public Square, Suite 106
Nashville, Tennessee 37201
Attention: Chair

with a copy to: Metropolitan Government Finance Department
Metropolitan Courthouse
1 Public Square, Suite 106
Nashville, Tennessee 37201
Attention: Finance Director

OWNER: Omni Nashville Hotel
Attn: General Manager
Omni Hotels Management Corporation
420 Decker Drive
Suite 200
Irving, Texas 75062
Attn: President
Fax: {972) 871-5666

with a copy to: TRT Holdings, Inc.
600 East Las Colinas Blvd.
Suite 1900
Irving, Texas 75039
Attn: General Counsel

Any mortgagee, trustee or beneficiary under any mortgage or deed of trust on the Hotel
may, by Notice to the Parties set forth hereinabove, designate an address to which notices to it
hereunder shall be sent. Any such party may from time to time by Notice as herein provided,
designate a different address to which Notices to it shall be sent.

Any such notice or communication shall be deemed given on the date so delivered or so
deposited in the mail, unless otherwise provided herein. Either Party may change the above
address by sending written notice of such change to the other Party in the manner provided
above. With the written consent of the receiving Party, notice may be given by facsimile
transmission or electronic mail.

7.03 Amendments. This Agreement may not be amended or modified unless such
amendment or modification is reflected in a written document that is signed by the Parties hereto.

7.04  Successors and Assigns. All covenants and agreements contained by or on behalf
of the Authority in this Agreement shall bind its successors and assigns and shall inure to the
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benefit of the Owner and its successors and assigns. Owner may assign its rights, duties and
obligations under this Agreement without the consent of the Authority so long as such assignee
or successor to Owner assumes all the covenants and obligations of Owner under this Agreement
in writing, as further provided in Section 7.10 of this Agreement. Upon any such assignment and
assumption, Owner shall be relieved from all liability under this Agreement.

7.05 Exhibits: Titles of Articles, Sections and Subsections. The exhibits attached to
this Agreement are incorporated herein and shall be considered a part of this Agreement for the
purposes stated herein, except that in the event of any conflict between any of the provisions of
such exhibits and the provisions of this Agreement, the provisions of this Agreement shall
prevail. All titles or headings are only for the convenience of the Parties and shall not be
construed to have any effect or meaning as to the agreement between the Parties hereto. Any
reference herein to a Section or Subsection shall be considered a reference to such Section or
Subsection of this Agreement unless otherwise stated. Any reference herein to an exhibit shall
be considered a reference to the applicable exhibit attaché hereto unless otherwise stated.

The headings in this Agreement are for purposes of reference only and shall not limit or
define the meaning hereof. This Agreement may be executed in any number of counterparts,
cach of which shall be an original, but all of which shall together constitute one and the same
instrument.

7.06 Construction. This Agreement is a contract made under and shall be construed in
accordance with and governed by the laws of the United States of America and the State of
Tennessee.

7.07 Nature and Extent of Agreement. This Agreement contains the complete
agreement of the Parties as to the matters contained herein. There are no oral or written
conditions, terms, understandings or other agreements pertaining to the booking policy
obligations of Owner and Authority that have not been incorporated herein. The laws of the
State of Tennessee shall govern the validity, interpretation, performance and enforcement of this
Agreement, without regard to conflicts of law principles.

7.08 Approval by the Parties. Whenever this Agreement requires or permits approval
or consent to be hereafter given by any of the Parties, the Parties agree that such approval or
consent shall not be unreasonably withheld or delayed.

7.09 Additional Actions. The Parties agree to take such actions, including the
execution and delivery of such documents, instruments, petitions and certifications as may be
necessary or appropriate, from time to time, to carry out the terms, provisions and intent of this
Agreement and to aid and assist each other in carrying out said terms, provisions and intent. In
addition, the Parties acknowledge and agree that the successful operation of the Music City
Center and the Hotel will be greatly affected by the future cooperation between the Authority
and Owner. The Parties hereby agree to maintain a course of dealing with one another based on
a high level of cooperation, integration and harmony between the Music City Center and the
Hotel. In that regard, the Parties agree that representatives of the Hotel, the Music City Center
and/or Authority and NCVB will meet on a not less than monthly basis to share information with
respect to the ongoing and future operations of the Music City Center and the Hotel in an effort
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to provide the level of cooperation that will lead to the success of both the Music City Center and
Hotel. In addition, the Parties acknowledge that the rights and the obligations of the Parties
under this Agreement may need to be modified from time to time to conform to the then current
industry standards. Each party agrees to be reasonable in connection with any request by the
other to revisit provisions of this Agreement which may no longer comport with the then current
industry standards, including pricing of both Hotel rooms and Music City Center meeting space.
Authority and Owner agree to deliver to each other on at least an annual basis with their capital
improvement plans for the Music City Center and Hotel, respectively, and allow the other party
to review and comment on same.

710 Transfer of Owner's Interest. In the event of the sale, assignment or transfer by
Owner of its fee interest in the Hotel (other than a collateral assignment to secure a debt of
Owner) to a successor in interest, any successor to Owner hereunder shall in all respects be
obligated to honor any contract or agreement previously executed with a Potential Convention
Center Customer and shall be bound by any outstanding offers.

7.11 Owner_and_Operator Responsibility under the Binding Contract. Nothing
contained in this Agreement shall relicve the Owner (or its respective successors) from the

contractual obligations to provide services to a Potential Convention Center Customer under a
Binding Contract, irrespective of whether this Agreement has been terminated at the time
services are to be rendered or whether this Agreement is terminated after the effective date of the
Binding Contract but before the time services are to be rendered.

7.12  Gender; Singular and Plural. As used herein, the neuter gender includes the
feminine and masculine, the masculine includes the feminine and neuter, and the feminine
includes the masculine and neuter, and each includes a corporation, partnership or other legal
entity when the context so requires. The singular number includes the plural, and vice versa,
whenever the context so requires.

7.13 Binding Effect. Subject to express provisions hereof to the contrary, this
Agreement shall be binding upon and shall inure to the benefit of the Parties hereto and their
respective heirs, successors and assigns during the Term hereof and during any extensions or
renewals of said Term.

7.14 Estoppel Certificate. Within twenty (20) days after receipt of written request
therefor by another Party hereto, the other Party shall execute and deliver to the requesting Party
(and to such other person as the requesting Party may designate) a statement reasonably
satisfactory to the requesting Party certifying any facts that this Agreement is unmodified and is
in full force and effect (or if there have been modifications, stating that this Agreement is in full
force and effect as modified), that the requesting Party is not in default hereunder (or stating the
nature of any alleged default), that there are no defenses or offsets to the Agreement claimed by
the other Party, and further certifying any matters reasonably requested by the requesting Party.
A failure by a Party to execute, acknowledge and deliver upon request the certified statement
described above within twenty (20) days from receipt of such request shall constitute
acknowledgment by the Party to whom the request is directed to all persons entitled to rely on
the statement that this Agreement is unmodified and in full force and effect and that no default
by the requesting Party exists hereunder. Notwithstanding anything to the contrary set forth in
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this Section 7.14, neither Party will be required to execute such an estoppel certificate more often
than two (2) times in any twelve (12)-month period.

7.15  No Waiver. The failure of either Party to insist upon the performance of any term
or provision of this Agreement or to exercise any right granted herein shall not constitute a
waiver of that Party's right to insist upon appropriate performance or to assert any such right on
any future occasion.

7.16  Casualty. In the event of a casualty loss to the Hotel which causes all or a portion
of the Hotel to close pending repair or reconstruction, any failure by Owner to perform its
obligations hereunder as a direct result thereof shall be waived until such time as the damage has
been repaired, provided Owner agrees to use commercially reasonable and diligent efforts to
effectuate such repair.

Signatures on next page
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IN WITNESS WHEREOF, the Parties hereto have duly executed this Agreement as of

the day and year first above written.

OMNI NASHVILLE, LLC,
a Delaware corporation

By:

Name: Mike Garcia

Title: Chief Financial Officer and Senior Vice
President

CONVENTION CENTER AUTHORITY OF THE
METROPOLITAN GOVERNMENT OF NASHVILLE
AND DAVIDSON COUNTY

By:
Name:
Title:

Room Block And Meeting Space Agreement Signature Page
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EXHIBIT A
CONVENTION ROOM BLOCK COMMITMENT AND PROCEDURES

During the Term, the Authority, acting through the Director or the Authority’s designated
representative, may request Owner to offer an Event Room Block to Potential Convention Center
Customers in accordance with this Agreement provided that the total number of rooms requested
to be blocked does not exceed the number of rooms available for the Event Room Block on such
night, as provided in Paragraph 2 below. The right to request that QOwner offer the Event Room
Block will be exercised in accordance with the following procedures:

1. The Director or his designated representative will notify Owner that a
Potential Convention Center Customer is seeking offers from local hotels to accommodate,
among other needs, the guest room needs of the Potential Convention Center Customer for a
City-Wide Event (the "Room Block Request Notice"). The Room Block Request Notice will
(i) identify the Potential Convention Center Hotel Customer, (ii) if the same is generally
available to Authority, set forth a documented history of the group’s room block events for the
most recent three year period including a comparison of the number of rooms blocked and the
actual number of rooms actually used, (iii) specify each specific date for which the Potential
Convention Center Customer will require blocks of guest rooms (including those dates
commonly known as "move in" and "move out" dates; the rate for groups whose stay consists of
both Midweek and Weekend days shall be determined in accordance with Owner’s booking
policies described in Paragraph 2 below), and (iv) specify the number of guest rooms the
Potential Convention Center Customer is seeking to block on each of the specific dates.
Notwithstanding the definition of "Notice" set forth above, the Room Block Request Notice will
be communicated to Owner by Director or his designated representative via email or fax to the
specific email address or fax number designated by Owner for the purpose of receiving Room
Block Request Notices.

2. Within three (3) Business Days after Owner’s receipt of the Room Block
Request Notice for a City-Wide Event, Owner shall deliver to the Potential Convention Center
Hotel Customer (with a copy to the Sales Representative and the Director) an initial written offer
in response to the Room Block Request Notice (the "Initial Offer"). In the Initial Offer, Owner
will (i) offer to the Potential Convention Center Customer to block, on each specific date that the
Potential Convention Center Customer requires a block of guest rooms as specified in the Room
Block Request Notice, the lesser of (y) the actual number of the guest rooms in the Room Block
Request Notice for each specific date, or (z) the Maximum Event Room Block, less any
previously offered room blocks under this Agreement for other City-Wide Events covering such
dates, which offers have either been accepted or are still outstanding, and (ii) quote a room rate
for both a standard single and double room (the "Rate Quote™). In making the Rate Quote,
Owner will take into account seasonality (i.e., using group event guest room rates received in a
calendar month as the basis for quotes for the same month in subsequent calendar years) as well
as Midweek versus Weekend rates; provided, that, "seasonality" shall not take into account
special events that occur in a particular month which inflate group event room rates such as the
Super Bowl or similar special events (if such event actually occurs again the same month in a
subsequent year, then it shall be taken into account for purposes of the seasonality adjustment for
such month in such subsequent year). While the amount of the Rate Quote in the Initial Offer
will be at the sole but good faith discretion of Owner, the Owner agrees that the Rate Quote shall
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be reasonable in accordance with Section 7.09 and competitive with (i) comparable convention
center hotels in competing city markets and (ii) comparable hotels in the City with a similar
product quality. The Initial Offer shall remain open for acceptance for a period of time agreed to
by Owner and Authority, in consultation with the NCVB. If the Parties are unable to agree on the
period of time for which the Initial Offer shall remain open, then it shall be for an initial period
of 75 days. If after the time the Initial Offer expires, the Potential Convention Center Customer
has not accepted the Initial Offer, the Initial Offer can be extended by mutual agreement for an
additional 60 days wherein if the Parties mutually agree, the Potential Convention Center
Customer will havea right of first refusal on the block of rooms offered at the Rate Quote which
must be exercised within five (5) business days of being provided such notice.

3. After reviewing the Initial Offer, the Director or his designated
representative may consult with Owner regarding the Rate Quote contained in the Initial Offer;
however, the Owner has sole discretion to quote room rates and meeting space allocations.

4. If the Initial Offer is accepted by the Potential Convention Center
Customer within the required time period established in accordance with Paragraph 2 of this
Exhibit A, then Owner shall use its best efforts to promptly negotiate a binding contract with the
Potential Convention Center Customer, applying Owner’s customary booking policies to the
block, including policies relating to contracts, advance deposits, cancellation, attrition and food
and beverage minimums provided that these policies shall adhere in all material respects to the
general customs employed by Owner at its other Omni Hotels.

5. If the Customer has not executed a binding contract within thirty (30) days
following the acceptance by the Customer of the Initial Offer, then the Initial Offer will expire
unless extended by Owner at its sole discretion. Upon expiration, Owner shall have no further
obligation to the Authority or Potential Convention Center Customer in regard to such City-Wide
Event under the Initial Offer.

6. If a Potential Convention Center Customer signs a binding contract with
Owner but provides written notice to the Owner that it is terminating the contract on a date that is
less than twenty-four (24) months before the first Event Night, then the cancelled room and
meeting space block will be returned to hotel inventory at the time of effective cancellation and
availability will be subject to the terms of this Agreement. Authority recognizes that the Owner
may be entitled to collect cancellation fees from such Potential Convention Center Customer
under the terms of the Binding Contract with such Customer, and Authority hereby consents
thereto and agrees that such fees are the sole property of the Hotel's. Similarly, Owner
recognizes that Authority may be entitled to collect cancellation fees from such Potential
Convention Center Customer pursuant to the contract between Authority and the Potential
Convention Center Customer for the Music City Center, and Owner hereby consents thereto and
agrees that such fees shall be the sole property of Authority. Neither Party has the authority to
negotiate with a Potential Convention Center Customer the other Party’s cancellation fee.

7. If Owner desires to commit a block of more than twenty percent (20%) of
the rooms in the Hotel to non-City Wide Customer business for a date more than thirty-six (36)
(0053448723 10/3/10
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months in the future, or a block of more than fifty percent (50%) of the rooms in the Hotel to
non-Potential Convention Center Customer business for a date more than twenty-four (24) and
less than thirty-six (36) months in the future, Owner can request by Notice to the Director that
Authority release that block from this Agreement and Authority may (but shall have no
obligation to) approve such a release of such requested block. The Authority or Director will
respond to the Owner’s Notice within ten (10} Business Days. Notwithstanding the above, the
Owner will be allowed up to nine (9) booking exceptions for group events to occur in each
rolling twelve (12) month period from the date of the receipt of the booking inquiry/lead for a
group event. The Owner will inform the Authority, Director and NCVB of these exceptions as
they become tentative and will further confirm these exceptions as they become definite with the
Owner. These exceptions are exclusive of the exceptions available through the Hotel Free-Sell
Calendar.

8. Owner shall have the unrestricted right to commit up to twenty percent
(20%) of the total number of rooms within the Hotel on any given date (and any other rooms that
are not subject to being blocked by Authority pursuant to this Agreement) to the Hotel’s
commercial or group guests. Owner shall also have the unrestricted right to commit any and all
rooms not subject to a room block commitment pursuant to this Agreement for any period less
than twenty-four (24) months in advance. Owner shall also have the unrestricted right to commit
rooms that fall within the Hotel Free-Sell Calendar.

9. If Owner has a potential booking that would not be permitted under the
terms of this Agreement, Owner may by notice to the Director request that it be entitled to make
such booking. The Director shall have three (3) Business Days in which to respond to such
request by Notice to Owner.

10.  Owner shall have the right to freely book all rooms within the Hotel on
any day which the Music City Center cannot accommodate a City-Wide Event because less than
one-fourth of the meeting and/or exhibit space is available on such day for use by a Potential
Convention Center Customer.

11. At any time, Owner may request space from the Music City Center for its
customers, the Director shall have three (3) Business Days in which to respond to such request
by Notice to Owner.

12 Notwithstanding the foregoing, if a Potential Convention Center Customer
has a documented history of causing material property damage in connection with group events
or poor credit, then Owner shall have the right to decline a Room Block Request for such
customer hereunder upon notice to the Director given within ten (10) Business Days following
the date of the Room Block Request Notice. In the event of any disagreement by the Parties, the
Parties agree to meet and attempt in good faith to reach agreement as to whether to accept or
decline the Potential Convention Center Customer.

{o0534487.23 10/3/10

Exhibit A
3



Introduction

Dear Hospitality Professlonal,

On behalf of AAA, I am pleased to introduce to you the latest edition of the Lodging Approval Requirements &
Diamond Rating Guidelines. This year marks the 30 anniversary of the AAA Dlamond Ratings, as well as the 20%
anniversary of the Diamond Rating Guidelines,

Since its Inception in 1902 as a federation of independent motor clubs, AAA has existed to provide information, safety,
security, and peace of mind to its now more than 50 million members, AAA's services have evolved to encompass
roadside assistance, insurance and financial services, safety education, and public affairs. AAA s also an undisputed
leader in travel information and services.

In 1937, the first AAA field representatives were hired to inspect lodgings and restaurants, and in 1963, AAA began
assigning lodging ratings from ‘gocd’ to ‘autstanding’. In 1977 — AAA’s 75% (diamond) anniversary — the Diamond
Rating system was introduced for lodgings, with restaurants included in 1989,

In 1987, the first AAA Lodging Diamond Rating Guidelines booklet was intraduced for industry review. Prior to
this date, only minimum approval requirements were printed and distributed upon request.

The new edition of the AAA Approval Reguirements and Dlamond Rating Guidelines was designed with two
objectives in mind:
» To ensure that our ratings program is accurate and conslstent when compared to meeting the travel needs of
over 50 million AAA members.
e To provide hospitality professionals a valuable reference so they may be successful in achieving thelr goal as it
relates ta AAA Approval and our proprietary Dlamond Rating Process.

To that end, we feel that it is important to partner with the hospitality industry by gathering input, discussing the
meaning of our ratings, and openly sharing how the Diamond Rating Process is applied at the property level. We
strongly urge property representatives to take full advantage of the Information provided by AAA inspectors during an
evaluation, since our experts are exposed to a wide range of properties throughout the Unlted States, Canada, Mexico
and the Caribbean. AAA evaluates more than 32,000 accommedations, 28,000 restaurants and nearly 11,000
campgrounds as key content for over 168 miliion copies of travel-related materials annually. AAA travel products are
wide-ranging and include 26 regional TourBook® guides, 11 regional CampBook® guldes, AAA,com- including the
well-known TripTik® Travel Planner—as well as, numerous retail guidebooks, atlases and maps.

We look forward to your continued service on behalf of AAA members a2t large and appreciate your participation in
AAA programs.

Sincerely, , .

chael Petrone, CEC
irector/AAA Tourism Information Development
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Section One

Defining AAA Approval Requirements and AAA Diamond
Rating Guidelines

It Is important to note the difference between AAA Approval Requirements and Diamond Rating Guidelines as this
concept Is often misunderstood. The evaluation process Is made up of three parts: Approval Requirements, objective
Diamond Rating Guidelines, and subjective elements based on the professional experience and training of AAA
Inspectors — who visit over 32,000 lodgings each year,

The essential AAA Approval Requirements are common-sense qualifications that AAA members have told us are
Important to them and, similarly, that most professional operators routinely employ.
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" Diamond Rating guidelines are simply a reflection of what is typlcally seen
throughout the various market segments of the lodging industry. Therefore, failure to meet some of the components
listed for the ratings categorles does not necessarily preclude the achievement of that rating. During our evaluation,
inspectors will assess the strengths and weaknesses of the property and assign the most appropriate rating that will

provide the best match in meeting AAA member expectations.

Furthermore, not all of the Diamond Rating Guldelines will apply to ali property types. For example: meeting rooms
would not be expected at a Bed & Breakfast property, but would be essential at a convention-oriented hotel. Also, the
avaitability and type of swimming pool will be dictated by climatic Influences and/or the property classification. AAA
Inspectors will only use the sections of the Diamend Rating Guidelines that are appropriate for the property
classification in assessing the overall Diamond Rating.

Applying for a AAA Diamond Rating

AAA CONSIDERS ALL VALID APPLICATIONS FOR EVALUATION. To be considered a valid applicant for AAA
evaluation, lodging propetties must meet all of the Approval Requirements for thelr property category. These
minimum requirements reflect members' basic expectations.

Prior to completing an Application For

Evaluation {provided at: Rt dB’ odging ;

ywW.AB Diz/Agproved), please review  Faibadfioerurdani s

the requirements to verify your e HERINR S 43

property's eligibility to apply.

Currently listed establishments i w0 A ko 2 b WU H, ol A ; R

need not reapply, as our Inspectors - Pléaserdoing ahd a'payimer he initial-application. On;

will routinely conduct an - Application For Evaluation, JAA n fisfiée-reganting thaistall
evaluation of your property on a " ybur dpnlication A 230+ B hsideration, an invoice: :
continual basls. ¢35§ g&“?" eteipLet:naymil edule your

Include recent and accurate pictures of
the exterior, public areas, as weil as
examples of a standard guest unit and
bathroom, and retum to AAA. Please
mote that if our research indicates past
disqualifying issues, you may be asked
to provide written docurnentation of
the corrective action taken since then.




AAA does not guarantee an Immediate evaluation of all properties that apply, but does guarantee a falr review of all
applications. Additionally, AAA reserves all rights to apply priority consideration to those propertles demonstrating
traits that provide the highest degree of AAA mernber value. Through ongoing membar research, AAA has developed
cri,teria reflecting key elements of conslderation in making travel-related dedislons. Some examples of AAA member
value ¢riteria are:

» LOCATION

* NEWLY BUILT / RENOVATED

* HIGH DEGREE OF CLEANLINESS AND COMFORT
* APPROPRIATELY MAINTAINED CONDITIONS

PRICE (willingness to provide a discount or best rate available)

Once your property is approved, it will be evaluated at least once per evaluation cycle by a AAA inspectar. All
evaluations are unannounced to ansure that our Inspectors see your property just as our members would see it. The
conditions noted at the time of the annual evaluation will be the basis of the decislon to list or rate a property. This
decision is at the sole discretion of AAA, By applying for an evaluation, you agree to allow AAA to publish your
property [nformation and the respective Diamond Rating in our travel publications. AAA will make every
2ffort to ensure that your property is fairly represented.

If, after continued review, or up to and including the end of one year, the property is determined to be of mited AAA
member value, a letter will be sent advising that the property has been released from any further consideration,
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AAA Approval Requirements

AAA APPROVAL REQUIREMENTS REFLECT THE MINIMUM ACCEPTABLE CONDITIONS AS ESTABLISHED
THROUGH MEMBER SURVEYS AND CONTINUOUS FEEDBACK.

To be AAA Approved and Diamond Rated, an establishment must meet the following requirements:

Cleanliness and Condition

1. Al facilities directly associated with a property must be clean and well-maintained
throughout.

2. At a minimum, each guest unit must be thoroughly cleaned, with complete bed and bath
linens changed between guest stays.

3. Fresh finens, maid services, and bathroom supplies must be available upon request.,

. anage_ment Style of Operation

4. A properly may not use AAA trademarks—including but not limited to the AAA logo and
Diamond Rating, without AAA’s prior written consent.

5. The property must be appropriately located for business or leisure travel.

5. The establishment must be a primarily transient operation with four or mare units available for AAA members,

7. The establishment must provide AAA room rates for travel publications as requestad,

8. The establishment must assist AAA In the resolutlon of member complaints,

9. The establishment must accommodate unannaunced AAA property evaluations within 20 minutes of notice.

10. All property staff must conduct business in a professional and ethical manner providing attentive, conscientious
service to guests.

11. A property must only place AAA members in AAA inspected and approved gquest units—overflow buildings or guest
units (associated with the property but not approved by AAA) are unacceptable.

12. Property management, or their representative, must be readily accessible at all times for guest needs or requests,

13. Guests must have easy access to 24-hour incoming and outgeing phone service, ensuring prompt guest unit
message delivery. Emergency messages must be defiverad to the guest immediatefy upon receipt.

14, Management will readily provide property information as requested by AAA on a continual basis for the purpose of
malntaining the most accurate travel Information for AAA publications,

15. The establishment must be in compliance with all local, state, and federal codes,



Exterior and Public Areas

16, Properties must have accurate, legible signage in appropriate areas.

17. All facilities directly associated with a property (such as a restaurant, health club, gift shops, recreation facilitles,
atc.) provided for guest's use must meet all appropriate AAA Approval Requirements.

18. Adequate illumination is required in all public areas, This Includes sufficient lighting in all corridors, walkways,

stairways, landings, parking areas, etc.

19, Each guest unit must contain a comfortable bed with a mattrass pad, two sheets, two pillows with pitlowcases, and
an appropriate bed covering.

20. Each guest unit must have a nightstand or equivalent by each bed, a chalr, 2 writing surface, a waste container,
clothes-storage space, and clothes-hanging facilities with hangers for two guests.

21, Each guest unit must have adequate shades, drapes, or blinds to cover all windows or ather transparent areas to
provide the guest with privacy.

22. The level of soundproofing must be adequate to muffle outside nolses and normal sounds in adjacent units and
public areas.

23, Each guest unit must have an active light switch at the main entry.

24. Each guest unit must have good illumination at a writing surface, a sitting area, and at each bed.

25. Each guest unit door must be equipped with both a primary lock and a secendary deadbolt lock.
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26. Each door to connecting guest units or maintenance corridors must be equipped with a deadbolt lock.

27. Each guest unit entry door must have a viewport or window convenient to the door,

28. Each window overlooking a common walkway or In a ground floor unit must be equipped with a functional lock.

29, Each guest unit must have an operational, single station smoke detector. Hard-wired smoke detectors are
preferred. When battery-operated detectors are used, there must be an adequate maintenance program to
routinely test and replace batteries.

Guest Bathrooms

30, Each guest unit must have its own private bathroom.

31. All bathrooms must contain a toilet, a sink with a well-lit mirror and a convenient electrical outlet, adequate shelf
space, and a tub or a shower with a non-slip surface.

32. Each bathroom must be equipped with toilet tissue, a cloth bath mat, and two bars of soap or equivalent—
furthermore, each guest must be provided a bath towel, hand towel, face cloth, and a drinking tumbler.

33. All tollet area surfaces (floors, walls, baseboards, etc.) must be non-porcus to facilitate proper sanitation. (For
example, carpeting Is not acceptable in the toilet area.)



The AAA Evaluation and Diamond Rating Process
The AAA Evaluation and Diamond Rating Pracess primarily consists of three parts:

Iﬂ'manucrmu, INTERVIEW

First, all establishments must meet AAA Approval Requirements and be determined to provide member value. This
validation is conducted through a combined process of applications, inspections, referrals, and mediz research,

If a property is presumed to qualify, one of our inspectors wiil visit and observe the curbside appeal, exterior, and
other factors pertaining to the basic foundation of the establishment. This preliminary review will verify that this
property clearly exhibits characteristics that would appeal to AAA members,

If satisfied, our representative will contact the cwner, general manager, or property designee for a brief Interview.
This interview is an extremely important part of the evaluation, as factual data Is gathered for incusian into our travel
information inventory with potential use in AAA’s wordwide printed and electronlc publications, This session also
gives the property representative a chance to advise AAA of any plans for Improvement that may ba fortheoming.

Following the interview, the Inspector will tour the establishment with the property representative to assess the AAA
Approval Requirements & Diamond Ratlng Guidelines. The tour will Include an evaluation of ail public areas and
a cross section of rooms. The inspector will discuss beth strengths and weaknesses of the property as it relates to our
Guidelines. This diafogue is unigue to the AAA Diamond Rating Process and Is a valuable resource to any

property.

The overall evaluation process will indude the review of six key areas:

Cleanliness and condition

Al establishments mut be clean, oortable. and well-maintained. The inspector will
evaluate the overall condition of the property to determine if the property meets above
average standards and should be considered for a Diamond Rating,




Managemaent and staff

Properties will recetve a mark of ‘Pass’ or ‘Fall’ based on the manner of interaction with all
property representatives. The inspector will be evaluating the overall level of hospitality,
professionalism, and deportment. It Is critical to recelve a passing mark ta be considered for a
Diamond Rating.

Exterior, grounds, and public areas

This area is assigned a specific rating overall based on the components listed under the
applicable Diamond Rating Guidelines section. Varying welghis are applied based on the
classification of the property. For example, the exterior, grounds, and public areas at a
resort carry more weight than at a downtown hotel.

Guestroom décor, ambiance, and amenities

This area is assigned a specific rating overall based on the compenents listed under the
applicable Diamond Rating Guidelines section. Varying weights are applied based on the
classification of the property. For example, the roem décor, ambiance, and amenities at a
hotel carry more welght than at an outdoor vacation resort.

.

This area is assigned a specific rating overall based on the components listed under the
applicable Diamond Rating Guidelines section. Weights remain relatively the same regardless
of classification.

{

A high level of guest services is the nallmark of the coveted AAA Four and Five Diamond
Ratings. All properties must first match the physicail guidelines respective of the Four or Five
Diamond levels to qualify for a series of anonymous visits by AAA inspectors. Our overnight
hospitality assessment includes a review of twelve critical areas and measures approximately
300 guest interaction points. All properties must achieve at least a Four Diamond Rating In
guest services to be considered for a Four Dlamond Rating overall; similarly, a property must achieve a Five Diamond
Rating In guest services to be considered for 2 Five Diamond Rating overall.
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THE ACHIEVEMENT OF A AAA DIAMOND RATING MEANS THAT AN ESTABLISHMENT IS ONE OF
AN EXCLUSIVE GROUP THAT HAS SUCCESSFULLY COMPLETED THIS THOROUGH EVALUATION
PROCESS.

If a property Is approved, the inspector will assign, or recommend, a Diamond Rating or FYI designation as
appropriate based on conditicns that exist at the time of the evaluation. The inspector will provide the property
representative a written summary of the evaluation, including the rating decislon. The frequency of subsequent AAA
evaluations varies slightly, depending on the classification and the assigned rating of each establishment,



Section Two
‘ .

AAA DIAMOND RATINGS REPRESENT A COMBINATION OF THE OVERALL QUALITY, THE RANGE OF
FACILITIES, AND THE LEVEL OF HOSPITALITY OFFERED BY A PROPERTY. These widely recognized and
trusted symbols help AAA members chaose lodgings that will meet their needs and expectations.

AAA inspectors are responsible for determining a property's Diamond Rating based on established standards that are
developed with input from our trained professionals, AAA members, and varicus lodging industry professionals.

AAA's Diamond Rating Guidelines indicate what is typically found at each rating level. However, the size, age, and
overall appeal of an establishment are also considered, as well as regional architectural style and desian. Diamonds
are assigned based on the average of all property characteristics, with a focus on averall guest impression rather than
on individual elements. Therefore, not meeting a guideline {in one area) may not necessarily affect the overall
Dlamond Rating.

The final factor In determining the Diamond Rating for a property is professional judgment, which is a very important
part of the rating assessment. Our inspactors are North America’s travel experts based upon ongoing training and
experience in conducting more than 32,000 lodging evaluations per year.

What the Piamond Ratings Mean

One Diamond

These astablishments typically appeat to the budget-minded traveler. They provide essentlal, no-frills
accommodations. They meet the basic requirements pertaining to comfort, deanliness, and hospitality.

Two Diamond

A4

These establishments appeal to the traveler seeking more than the basic accornmaodations. There are
modest enhancements to the overall physical attributes, destgn elements, and amenities of the facility -
typically at a moderate price.

Three Diamond

LA A 4

These establishments appeal to the traveler with comprehensive needs. Properties are multifaceted with a
distinguished style, including marked upgrades in the quality of physical attributes, amenities, and level of
comfort provided,

Faur Diamond

Y

These establishments are upscale in all areas. Accommodations are progressively more refined and stylish,

The physical atiributes reflect an ohvious enhanced level of quality throughout. The fundamental hallmarks

at this level include an extensive array of amenities combined with a high degree of hospitality, service, and
attention to detail,

Five Diamond

A A .4

These establishments reflect the characteristics of the ultimats in luxury and sophistication.
Accommodations are first class. The physical attributes are extraordinary In every manner. The
fundamental hallmarks at this Jevel are to meticulously serve and exceed all guest expectations while
maintaining an impeccable standard of excellence. Many personalized services and amenities enhance an
unmatched level of comfort.
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GENERAL CURB
APPEAL

Landscaping

"ONE
DIAMOND

Ecanomy

Limited quantity
and variety of
tandscaping; Basic
design

Mid-Scale

Enhanced quantity,
function, and
variety of
fandscaping;
Coordinated design

THREE
DIAMOND

Various
landscape
features are
well-
coordinated for
form, function,
and seasonality;
An ample quantity
and varlety of
plants are
integrated with
bufldings,
walkways,
parking lots,
courtyards,
gardens, etc.

DIAMOND

cale

3P, olus:
Excellent variety of

mature plants;
Obviously
professionally
planned and
manicured

DIAMOND

ulitra-Luxury

40, plus:
Elegant and
extensive variaty
of landscaping,
with meticulous
attention tn detail
In placement and
care




Building Structure;
Besign

Main Entrance

Parking

ONE
DIAMOND

Economy

gt
TWO
PIAMOND

Mid-Scaie

THREE
DIAMOND

Mid-Scale Plus

FOUR
DIAMOND

Upscale

R

FIVE
DIAMONDE

Ultra-Luxury

Basic or dated in Modest Significantly H 4D. plug:
style enhancements to enhanced In form | Obviously Extraordinary with
form and function and function upscale unique
via roofing, with some architectural
windows, siding, or | residential features
some other appointments,
architectural such as:
feature(s) enhanced roofs,
intricate
moldings,
window
treatimaents,
balconles,
chimneys, atc.
No drive-through Drive-through 2D. plus: 3D, plug: H
covered enfry covered entry; Increased capacity | Dversized Elegant design and
Limited capacity (two-car width); capacity {two- appointments
{one-car width) Structure is car width and
decorative depth); Upscale
design and
appointments
Varied surfaces; : 2D, plus: 20. plus: 4D, plus:
IHiumination is Paved and Lighting Is well- | Lighting fixtures | Valet parking is
adequata marked areas positioned, from | reflect upscale automatic
multiple sources, | characteristics
and provides a with respect to
good level of the design of the
overall property

Mumination

Valet parking upen
reguest or some
other upgraded
feature, such as:
covered/indoor
parking, shuttle
service, or
evidence of added
security




GENERAL DECOR
STYLE

ONE
BIAMOND

Econamy

Floor Coverings

Basic materfal,
such as: Anoleum,
painted concrete,
or low density plle
carpet with
padding that
provides little or ne
comfort underfoot
{floor feels hard)

Enhanced

material, such as:
wood laminates
and vinyl, or
medium density
plle carpet with
padding that
provides average
comfort
undarfoot

THREE
DIAMOND

Mid-Scale Plus
o)

2D plus:

Wood laminates or
carpet with
enhanced design,
such as:
patterns,
textures, or
inlays; Decorative
tile (ceramic,
stone, concrete,
terra cotta, etc.);
Hard surfaced
floors have
decorative area
rigs as
appropriate

DIAMOND

Upscaie
i

s

3D, plus:
High grade
waod, marble,
granite, or other
upscale stone
floors, or high
density plle
carpet with
padding that
provides
exceptional
comfort
underfoot

4D, plus:

Custom inlays or
textured
enhancements that
provide an overall
design that is
obviously elegant
and unique; Area
rugs are lixurious
and unigue




Wal] Coverings
including
Interior Corridors
{if applicabla)

ONE

DIAMOND

ECOnQm

walls are of basic
material and
design, such as:
cinder block with a
plaln paint finish,
standard grade
wood, prefab
madular laminate
paneling, or
wallpaper

DIAMOND

Mid-Scale

Wall treatments
are modestly
enhanced, such
as: drywall with
basic paint finish
or plain vinyl
coverings; Rubber
or vinyl
baseboards

DIAMOND

Mid-Scale Plus

Decorative wall
treatments, such
as: drywall with
textured and
painted finish,
decorative vinyl
coverings, ar
select grade
wood/stone;
Chair rails and
carpeted
baseboards

FOUR
DIAMOND

scale

At least one
significant upscale
design
enhancement,
such as: accent
wall{s},
furniture-finish
waood paneling,
soft wall
coverings, ceiling
trim,
architectural
feature,
wainscot, etc.;
Wood
baseboards

e
FIVE
DIAMOND

Uitra-Luxur

Wall finishes are of
the highest grade
materials;
Accented with
multiple luxuriaus
design
anhancements

Ventilation

Climate controfled

Climate controlled

Climate controlied

Climate controlled

Exterior Corridors
{if applicable)

Landscaping
{Relating to
Exterior Corridors)

Bullding structure Weather 0 3D, plus: 4D, plus:
and design is basic | appropriate Building structure Building Extraordinary with
or dated in style (Provides and design is structure and unique
protection and significantly design Is architectural
comfort with enhanced in form | obviously features
respect to and function upscale
climatic with some
alements); residential
Building structure appointmants,
shaws modsst such asg:
enhancements to enhanced roofs,
design and moldings,
functlon via window
reofing, windows, treatments, etc.
siding, or some
other architectural
feature(s}
Limited quantity Enhanced Varlous 3D plys: :
and variety of quantky, function, | landscape Excellent variety of | Elegant and
landscaping; Basic { and varlety of features are mature plants; extensive variety
design landscaping; well- Obviously of landscaping,
Cooardinated design | coordinated for professionally with meticulous
form, function, planned and attention to detall
and seasonality; manlcured in placement and

An ample quantity
and variety of
plants are
integrated with
bulldings,
walkways,
parking lots,
courtyards,
gardens, etc.

cara
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ONE

DIAMOND

Econom

WO
DIAMOND

Mid-Scaie

DIAMOND

Mid-Scale Plus

FOL
DIAMOND

Upscale

FIVE
DIAMOND

Ultra-fluxur

Wall Hangings/ Poster(s} or Matted artwork Variety of matted | 4D, plus:
Decorative commercial {common or and framed or Varlety of styles
Enhancements artwork with thin, commercial) in unframed canvas | and accent pieces,
) ’ un-enhanced enhanced frame(s) | artwork {varied such as: limited
wood, metal, or or other decorative | sizes and edition prints,
plastic frama{s) appointments scenes) or ather | canvas art,
appointments tapestries, or
that provide a lithographs with
distinctiva or enhanced matting
thematic upscale | and preservation
appeal frames, assorted
artisan pleces or
sculptures, floral
displays or plants
Ceilings Basic material and | Modest Predominant use | 3D, plus: H
’ design, such as: eénhancements to of decorative One architectural Multiple
drop tile, concrete, | material and elaments to or design feature, architectural or
or standard grade design, such as: painted drywall, such as: treys, design features
wood enhanced drop such as: an beams,
tile, painted advanced medallons,
drywall, popcorn textured finish vaulted /volume,
finish, sand {knockdown, murals/stencils,
textured concrete, | orange peel, tin tiles or
efc. comb, slap skylights, ceiling
brush, etc.) or fans, special
select grade effect lighting,
wood /stone ete.

Iliumination Basic lighting Lighting fixtures 2D, plust 2 4D, plys:
fixturas that are modestly Lighting fixtures Lighting fixtures Custom lighting
provide an enhanced in style, | are decorative and | reflect upscale fixtures of
adequate level of positioning, and well-coordinated | design and provide | outstanding quality
overall ifumnination | function to for form and an excellent level provide a unique

provide a good function of overall illumination effect
level of ovarall illumination
fllumination
Signage Basic design in Modestly enhanced : 3D, plus: :
limived locations design In Decorative Upscale design in Custom design
throughout the appropriately enhancements in ample locations creatively placed
property placed locations | design for a unique effect
throughout the
property
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ONE

DIAMOND

Econam)

Obviously
restricted by size
and/or placerment
af appointments;
Basic counter
registration with
limited or no
seating capacity

Lobhby /
Registration Area

DIAMOND

MidwScaie

Modest restrictions
due to size and/or
placement of
appointments;
Seating
arrangement for
one small group,
such as: a sofa
and twa arm chairs

DIAMONMD

Mid-Scale Plus

No restrictions, as
placement of
appeintments is
well-praportioned
to area size;
Expanded seating
arrangement
accommaodating
twa small groups;
Placement of
appointments s
well-proportioned
to area size and
traffic flow

DIAMOND

Unscale

Area size and
placement cof
appointments
pravide an obvious
degree of
spaciousness
aliewing incraased
easa of movemnent
for many guests;
Muitiple
conversational
groupings,
including one or
mare privacy
areas; Identifiable
guest service area

‘DIAMOND

Yitra-tuxur

Area size and
placement of
appointments
provide a free
flowing abundance
of space that
contributes to the
ultimate Jevel of
comifort and
relaxation for
many guests;
Identiflable
concierge area

and bell stand
Furpiture If available, An increased level | Decorative and 3D, plus: 4D, plus:

predominantily of coordination; well-cocrdinated | Modem or Luxurious, unigue,
basic materials, Madest for form and antique upscale and elegant
such as: particle enhancements in functlon; Overall | style and custom design and
board, laminate, or | materfals, design, construction and | materiais, such warkmanship
vinyl finishes; and function; design reflects as: solid wood,

| Dated styles with Providas an currant industry | polished metals,
limited enhanced level of trends, such as: leather, designer
coordination; comfort Melamine resins, fabric, veneer
Provides an solid wood trim, or | finishes with
adequate lavel of upgraded laminate | salid wood
comfart finishes; Provides accents,

an ohvious degree

laminate Ingets,

Ice,
Vending,
Sundries & Shops

front desk or in
vending machine

of comfort etc.; Provides an
excaptional
dagres of
comfort
Ice machine(s) Multiple sealed 2D, plys: 3D, plus: Specialized servica,
available ice machines Located in a Conveniently delivery or in-room
recessed area located and honor bar
appropriately
soundproofed
Vending Basic hygiene Pedicated sundry Upscale glft shop Variety of first~
machina(s) amenities, such area offering a class shops
avallable as: variety of
toathbrush/pasta, merchandise, such
razors, as: health and
mouthwash, beauty needs,
shower caps, food, beverage,
combs, etc., and reading
available &t the materials
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ONE

DIAMOND

Economy

Business Center

DIAMOND

Mig-Scaje

THREE
DIAMOND

Mid-Scate Plus

R
FOUR
DIAMOND

prYicds

Unscale

FIVE
DTAMOND

Ditra-Luxuyr

Elevator

Miscellanecus

Personal Dedicated open 3D, plus: H
computer, with area {out of traffic | Well-appainted, Luxurious
Internet access, pattern) with enciosed area; surroundings
avaiiable in lobby desk and chair, Multl-guest include the fatest
for guests’ use to inciude at capablility with business
jaast three comprehensive technology;
business-related | office supplies Professionally
items, such as: staffed area
PC, printer,
copier, fax
machine,
supplles, etc.
Elevator iz 2 3D, plus: 4D, plus:
available for Primarily Multipte Elevator cabs
guests’ use in dedicated to elevators include | have dual call
muiti-story guests’ usa; upscale button panels;
bulldings Prompt appointments; landings are
response, quick Landings include a | elegant with
maoving, and variety of upscale luxurious, unique,
spaclous; Elevator | furnishings and artistic
includes decorative | (five), such as: appointments
appointments; sofa table,
Landing includes a | lamps/wall
{imitad {four) sconce, phone,
arnount of artwork, chair,
decorative coffee table,
. furnighings, such mirror,
as: tables, lamps, flowers/plants,
phone, artwork, etc.; Additional
chair, mirror, servica elavator
flowers, etc., and is available for
is recessed from | staff's use
the lobby and
guestroom
corridors
Artificial or live Good variety of live | Abundant variety Garden-fresh
plants in limited plants or artificial of live plants, silk, | condition,
{ocations flaral or dried floral outstanding variety
arrangements used | arrangements used | of live plants and
as appropriate for as appropriate to flowers that are
decorative accents | enhance an uniquely arranged
throughout the upscale theme to provide a
property throughout the luxurlous appeal
property throughout the
property
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DIAMOND

Econan

Miscellaneous
(cont'd)

DIAMOND

Mid-Scale

THREE

DIAMOND

Mid-Saaie Plus

DIAMOND

Upsecale

DIAMOND

Ultra-Luxur

Meeting Rooms

Limited (washer Expanded coin- Valet laundry 4D, plys:
and dryer only) operated laundry and pressing Personalized
coin-gperated facllities, such as: available services avaitable,
laundry facllities multiple machines, such as: one hour

vending supplies, pressing,

folding table, etc. shaeshine, tailoring

-or- valet laundry or alterations, etc.
Luggage carts : 30; plus: Luggage assistance
avalilable Design Upscale design upon arrival is

enhancements, enhancements, automatic

such as: solid such as: brass or

construction, metal finish,

larger, smooth carpeted base, and

tracking wheels, | multiple hanging

and bumper capabliities.

guards Lisggage assistance

available upon
request

Private meeting Expanded meeting | A variety of 4D, plug:
room available; space with meeting rooms, Luxuricusly
Basic audicvisual deccralive such as: appointed, first-
equipment appaintments; hallroom, class facllities;
avallable, such as: | Increased variety boardroom, Custorn conference
projectors, of audiovisual theatra, andfor services
microphones, equipment meeting rooms
telavision, sound available, such as: | of various slzes,
systern, atc. dropdown with upscale

projector and appointments; All

screen, smart
fectern, controlling
lights and surround
sound, multi-
casting, wireless
communication,
etc.; Some
conferenca
services avallable,
such as: planning
assistance,
catering, and most
technology needs

audiovisual
equlpment is
state-~of-the-art;
Full conferenca
sarvices
availabie
including on-site
professional
conference
planner and
technical support

—14-—




Food & Beverage:

Restaurant

OR
i
3,
Breakfast Area

Expanded
Continental -

DIATMOND

Econom

DIAMOND

Mid-Scale

THREE

DIAMOND

rid-Scale Plus

T,
FOL
DIAMOND

Upscale

oo Tl B -
FiVE
DIAMOND

Ultra-Luxur

Recreational
Facifities:

Swhmming Pool

One full-service | 2D, plus: Upscale, full- : Multiple
outlet or food {comparable to a service outlats {(at least
court two diamond restauramt one Is comparahle
{comparable to & rastaurant); (comparable to a ta a four diamond
one diamond Lounge or bar area | three diamaond restaurant); Roorn
restaurant) onsite: restaurant); service available
Separate lounge | 24/7
or bar area;
Room service
available for
breakfast, lunch,
and dinner
QR OR
Standard Expanded
continental continental
breakfast breakfast, or more,
{minimum: juice, Is served in a
pastry, and hot dedicated area that
beverage) is is distinctly
served in a separate from the
dedicated area lobby traffic;
with modest Appointments are
restrictions due to | well-proportioned
size andfor to area size,
placement of with appropriate
appointments; seating for the size
Limpted seating is of the
available establishment;
Television
Pool area with a Weather ap, plus: 4D, plus:
limited amount of appropriate pool | Pool area reflects Pool area is of
furniture of basic (usable at least the use of upscale elegant design,
or mixed styles; nine months huilding materials with unique
Property locaticn annually); Area Is | and design, with 2 appointments,
determines well-appointed vartety of pool such as:
seasonal with a good variety | fumiture; Hot tub | sculptures,
avallability of decorative, or whirlpool spa, | waterfalls/features,
comfortable pool steam room, or exotic plants and
furniture; Hot tub sauna; Food and | -gardens, stone/tie
or whirlpool spa beverage service | surfaces with
is available designer inlays,
poolside etc.; Qutstanding

variety of luxuricus
furniture;
Cabhanas; Fuli-time
professional
attendant is on
duty

—-15-




Spa

Exercise Room

 Additionat
Facilities/

Programs

f=tatal’

Restrooms

ONE

DIAMOND

Econom

DIAMOND

Mid-Scale

DIAMOND

Mid-Scale Plus

DIAMOND

Upucale

Full spa services

At it
FIVE
DIAMOND

Uiktra-lLuxu

Full spa onsite

avallable
Two pieces of 2D, plus: 2D, plus: ;
equipment on site | Three or more Five or more Ten or more pieces
in a designatad pieces of pieces of state-of- | of equipment;
room equipment; Room | the-art ‘Luxurious health
is enhanced with | equipment, club environment;
at least three including cardio dressing area
purpaseiul and weight includes:; lockers,
appointments, training showers, and
such as: capability restrooms; Full-
mirrarad walls, time professional
television, water attendant is on
cooler, duty; In-room
bathroom, exercise equipment
towels, clock, avallzable
scales, etc.
Multiple 3D, plus: 40, plus:
facilities/ Arrangements First-class
programs onsite; | are made for off- | facilities/
Some with off- site services programs with
site privileges customn cancierge
services provided
One unisex Separate gender H 4D, plus:
restrooms in a Upscale First-class with
canvenlent appointments luxuricus
lacation (If appointmaents
property has
expanded
meeting
facilities, then
additional
restrooms are
availiable in
proportion)
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ONE
DIAMOND

Economy

GENERAL DECOR
STYLE

Obviously
restricted by size
and/or placement
of appeintments;
howaver, provides
guest an adequate
level of comfort

Free Floor Space

TWO
DIAMOND

Mid-Scale

Modest restrictions
due to size and/or
placement of
appointments

No restrictions, as
placement of
appointments is
well-proportioned
t0 room size

DIAMOND

Upscale

Room size and
placement of
appointments
provide an cbvious
degree of
spaclousness,
allowing increased
ease of movemnent
for multiple guests

Room size and
placement of
appointments
provide a free
flowing abundance
of space that
contributes to the
ultirnate level of
comfort and
ralaxation for
multipfe guests

—-17-




Floor Coverings

Wakll Coverings

Wali Hang'ing.s,f'"
Decorative
Enhancements

ONE

DIAMOND

Economy

Basic material,
such as: linoleum
aor low density pile
carpet with
padding that
provides little or no
comfort underfoot

DIAMOND

Mid-Scaie

Enhanced material,
such as: wood
laminates and
vinyl, or medium
density plle
carpet with
padding that

HREE
DTAMOND

Mid-Scaie Plus

.

Wood laminates or
carpet with
enhanced
deslgn, such as:
patterns,
textures, or

FOUR
DIAMOND

Upscole

3D, plus:

High grada
wood, marble,
aranite, or ather
upscalea stone
floars, or high
density pile

FIVE
DIAMOND

Oltra-tuxery

Custom inlays or
textured
enhancements that
provide an overall
design that Is
obviously elegant

{floor faels hard) provides average | inlays; Decorative | carpet with and unique; Area
camfort tile {ceramic, padding that rugs are luxurigus
undeifoot stone, concrete, provides and unique

terra cotta, etc.); exceptional
Hard surfaced comfort
fioors have untderfoot
decorative area

rugs as

approptiate

Baslc roaterial and | Wall treatments Decorative wall 3D, plug: 4D, plys:

design, such as: are modestly treatments, such | Atlsast cne Wall finishes are of

cinder block with a | enhanced, such as: drywall with significant upscale | the highest grade

plain paint finish, as: drywall with textured and design materials;
standard grade basic paint finish painted finish, enhancement, Accented with
woad, prefab or plain vinyl decorative vinyl such as: accent multiple luxurious
madular laminate coverings; Rubber | caverings, or wall(s}, design

paneling, or or vinyl select grade furniture-finish enhancements

wallpaper baseboards wood fstone; wood paneling,

Carpeted soft wall
baseboards coverings,
ceiling trim,
architecturai
feature,
wainscot, chalr
ralis, etc.; Wood
baseboards
Poster(s) or Matted and framed | Varlety of 4D, plys:
commercial artwork {common matted and Variety of styles
artwork with thin, or commercial} in framed artwork and accent pleces,
un-enhanced enhanced frame(s) | (varied sizes and | such as: fimited
wood, metal, or aor other decarative | scenes) or other | edition prints,
plastic frame(s) appointments appointments canvas art,
that provide a tapestries, or
distinctive or lithographs with
thematic upscale | enhanced matting
appeal and preservation

frames, assortad
artisan pieces or
sculptures, floral
displays or plants
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Ceilings

window Coverings

Bedding

By B8]
"o R A% 6;1’? s ; e s PR x r - k
ONE TWO THREE FOUR FIVE
DIAMOND DIAMOND DIAMOND DIAMOND DIAMOND
Econamy Mid-Scate Mid-Scale Plus Upscale Ultra-Luxury
Basic materfal and | Modest Predominant use | 3D. plus: 4D, plus:
design, such as: enhancements to of decorative One architectural Multiple
drop tile, concrete, | material and enhancements to | or design feature, architectural or
or standard grade design, such as: painted drywall, | such as: treys, design features
wood enhanced drop tile, | such as: an beams,
painted drywall, advanced medallions,
popeotn finlsh, textured finish vaulted /volume,
sand textured {knockdown, murals/stencils,
concrete, etc, orange peel, tin tiles or
comb, slap skylights, ceiling
brush, efc.) or fans, special
select grade effect lighting,
wood/stone etc.
Basic drapes, 3 2D, plus: ] H
blinds, or shades | Full blackout Two desig Three or more Elaborate,
offering limited effect enhancements, design luxurious, and
blackcut effect such as:z blinds, enhancements unique visual effect
from the sunor shutters, sheers,
outside light fabric side
sources panals, valance,
glass treatment,
cornice, £tc,,
provides a
professional
design effect
Mo headboard Headboard and ! Upscale 4D, plus:
-or- headboard mattrass are of Decorative headboard, bed Elaborate,
and mattress are modestly headboard base and luxvrigus, and
of basic materials enhanced mattress which unkgjue visual
and plain design material and Includes a appeal
{viny! flat top}; design (quilted, comfort
Box spring or bed soft top); Box enhancement,
base spring or hed such as: pillow
basa top, memory
foam padding,
adjustabie
caomfort level,
etc,
Bed caverings are Bed coverings H Bed coverings 4D, plus:
of basic style; are qulited or Two accent include three or 2 300 thread
Bed linens are of modestly featuras, such as: mare accent count bed linens
common blends anhanced in comforter, duvet, features (see (Egyptian cotton,
and thread counts | style; Bed Hnens | dust ruffles, bed 3D); Bed [inens satin, silk or
(sheer, coarse to are of average throw/scarf, are of Increased similar) provide a
touch); Pillows are | (180-250) multiple piflows, thread count super soft, sik-like
of a standard thread count, accent plilows/ (»250), tightly feel; Choice of
grade (thin closely waven shams or triple woven, crisp, and plltow fills, such
Polyester batting) and smooth to sheeting very soft to the as: silk, wool,
touch; Pillows touch; Pillows are | cashmere,
are of an of an upscale premium foams,
enhanced grade grade, such as: latex or goose
(thick Cluster down or feather down, atc., is
Fiber) provided
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Clothes Storage
Hang Space

Additional
Storage Space

Tllumination

Furniture

DIAMOND

Ecenamy

DIAMOND

Mid-Scale

THREE

DIAMOND

Mid-Scale Plus

FOUR -
DEAMOND

Upscale

FIVE
DIAMOND

Ultra-Luxury

Open wall- Semi-enclosed Fully-enclosed 3D, plus: 4D, plus:
mounted clathes area with with at least six At least eight Al least ten
rack with simple detachable wood, open-hook wood | hangers hangers (two of
wire or non- plastic, or heavy or heavy gauge, which are satin or
detachable metal hangers sculptured similar); One or
hangers plastie matching more designer
hangers; Same features, such as:
with skirt or pant gdrawers, shelves,
hanging shoe rack, walk-in
attachments; capability, etc.:
Closet depth is Closet I5
22 inches { at illuminated
minimum) and
can enclose full
iength apparel
Open clothes Multiple 5 3D. plus: 4D, plug:
storage space enclosed Sufficient space for | Sufficient space Total storage space
drawers; Total ane piece of for two pieces of | can accommodate
storage space luggage, such as: fuggage the needs of four
can folding metal rack, | («pgraded of more guests
accommadate bench, or credenza | wooden racks or
the needs of two | top designer-style
or more guests benches); Total

storage space ¢an
accommaodate the
needs of three or

more guasts

Two or more well- | Three ar more Four or mare 3R plus: 40, plus:
positioned basic lighting fixtures; well-positioned Fredominantly Custom lighting
lighting fixtures; Modestly enhanced | lighting fixtures; | freestanding fixtures of
Provide an In style, Pecorative and fixtures of upscale | outstanding
adequate level of positioning, and well-coordinated design; Provide an | quality; Custom
overall fllumination | functlon; Provide a | for form and excellent levet of function(s), such

good level of function; Provide a | overall ilumination | as: dimmers, paint.

overall Hlumination | good level of lighting, multiple

overall lumination
at each location

switches, and/or
natural light
saurces; Provide a
unique illumination
effect

Predominantly
basic materials,
such as: particle
board,
pressboard,
laminate, or
vinyl finishes;

1D. plus:

An Increased level
of ceordination;
Madest
enhancements in
materials, design,
ang function;

Predominantly
freestanding;
Decorative and
well-coardinated
for form and
function; Overall
construction and

2P. plus:
Modern or
antique upscale
style and
materials, such
as: solld wood,
polished metals,

Dated styles with Provides an design reflects leather, designer
limnitad enhanced level of current industry | fabric, veneer
coordination; comfort trends, such as: finishes with
Provides an Melamine resins, solid wood
adequate ievel of solid wood trim, or | accents,
comfort upgraded laminate | laminate insats,
finishes; Provides etc.; Provides an
an obvious degree | exceptional
of comfort degras of
comfart

4D, glys:
Luxuriaus, unique,
and elegant
custom design and
workmanship




Sealing

Work Space/
Writing Surface

Ventilation

Telephone

ks i A ";; wﬁ ;

P i 7ty e o ! EE YR
ONE TWO THREE FOUR v
DIAMOND DIAMOND DIAMOND DIAMOND DIAMOND

Economy Mid-Scale Mid-Scale Plus Upscale Ultra-Luxuty
One chalr : Comfortable B 2
{typically placed as | Additional seating seating for two Comfortable Luxurious
part of a duplex, for one guest; guests ~ to geating for three | materials and
triplex, or task Vinyl ar fabric Include desk guests; Upscale design; Additional
table} upholstery chair with arms materfals and furniture pieces,

and partial design in an such as: end
upholstery, such | expanded tables, coffee or
as: vinyl, leather, | setting, such as: | occaslonal tables
or fabric; Plus a loveseat, sofa,
one additional or oversized
fully upholstered | chair with
easy/loungae ottoman
chair thatis
positioned for
television
viewing
Duplex, triplex, or | Desk or medium Desk or large task | Large desk that 4D, plus:
small task table task table that table that provides | provides ample Desktop
that provides provides good very good work work space (e.g., | enhancements,
adequate work work space (e.q., space (e.9., encugh space for | such as: desk
space {e.9., enough space for 2 | enough space for 2 | a laptop blotter, puli-out
encugh space for a | [aptop computer Japtop computer computer, three | writing surface,
laptop computer and two 8x10 inch | and three 8x10 8x10 Inch stationery, and
and an 8x10 Inch reference material | inch reference reference other office
reference material | items) material ltems); material items, supplies
itemn} One electrical and a portable
outlet (rot in use) | printer); Multiple
conveniently electrical outlets
placed at the desk | {notin use)
conveniently
placed at the
desk
Heat and/or air 1D, plus: 2D, blus: Heat and air 4D, pfus:
conditioning Conveniently Heat and air conditioning Digital thermostat
available on a lacated through- | conditioning available on control
seasonal hasis as | wall units available on demand; Central
needed; Window demand; Modermn, system with
style air- quiet, with easily thermostat control
conditioning units accessible controls
in each guestroom
Touch-tone £ 2D, plys: 3D, plus: 4D, plus:
telephone Message light on | Voice messaging | Multiple Cordless
telephone telephones; Two- | telephone;
line telephone or | Expanded phone
separate features, such as:
Internet pre-programmed
capability dialing keys,
speaker capability,
personalized
display or
volcemall
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ONE

DIAMOND

Economy

Internet Dial-up eapability

DIAMOND

Mid-Scale

High-speed access
{cable or wirelass)

DIAMOND

Mid-Scale Plus

High-speed cable
access available in

FOUR .
BIAMOND
Upscale

High-speed
wireless access

DIAMOND

LHira-Luxury

4D, plus:
Avzilable in some

avallable in some all rooms available in all public areas of the
rooms raoms property
Television Type Standard CRT TV 1D, plus: 28, plus: 3D, plus: ug:
and Placement (curved screen); Standard CRT TV | > 25 inch screens | = 25 inch Flat Custom, decorative
Wall-mounted; (curvad screen) with portable full | Screan CRT or enhancement
Limited viewing with remote function remote Flat Panel TV {e.g., framing,
angles; Basic control; Lacated control; With (such as: LCD, mantle placement,

cable

on credenza,
dresser; or other
furniture plece
without a swivet
base; Limited
viewing angles;
Channel
directory

swivel/puli-out
base; Multiple
viewing angles;
Multiple
televisions in
suites; Expanded
Cahle channel
selaction (at
least 35
channels); Plus
one additional
feature, such as:
free movie
channel, pay-
per-view movie
channels, video

Plasma, SED,
etc.); Located on
credenza,
dresser, or on/in
other furniture
piece with a
swivel/pull-out
base or wall
mounted; Cables
and cords are
hidden from view

remote enclosure,
mirrored screen,
etc.); High-
definition channels
available

Other Electronics

games, etc.
Standard clock 2D, plus: 3D. plus: H
radio Decorative Digital display CD player with at
design least one CD
selection; MP3

DVD player {in lieu
of pay-per- view
movies)

docking station;
Surround sound
audio

DVD Player; DVD
library avallable




ONE

DIAMOCND

Economy

Local telephone
directory

Guest Information

DIAMOND

Mid-Scale

Local Business
fiyers {food,
attractions,
transportation,
etc.); Notepad and
pencil

THREE
'‘DIAMOND

Mid-Scale Plus

Guest-service
directory;
Complimentary
daily newspaper
available;
Notepad and pen

‘FOUR
DIAMOND

Upscole

aD. plus:
Enhanced guest-
service directory in
folder, binder, or
digital format;
Complimentary
daily newspaper
delivered to room;
Additional
reading
materials, such
as: magazines,
books, etc.;
Upgraded
stationery
package
{envelopes,
postcards,
writing paper)

FIV
DIAMOND

Ultra~buxory

4D, plus:
Uniquely appointed
guest-service
directory in feider,
binder or digital
format; In-room
comfort menu
providing exercise,
spa, butler, or
cther personallzed
services;
Assortment of
complimentary
daily newspapers
available for
delivery to room

Basic ice bucket
(polystyrene foam,
plastic, cardboard,
etc.) with
disposable cups

Comfort

Plastic ice bucket
with lid and
disposable cups

Iron & board
available

Full-length mirror

Insulated plastic
ice bucket with lid
and disposable
cups

Full=size iren and
board

Refrigerator
available

Microwave oven
available

Extra pillows and
blankets
available

In-room safe

Coffee maker
and supplies,
Including tea
bags

Framed or
baveled full-
length mirror

Ice bucket with lid
of upscale design,
such as: insulated
and padded vinyl,
acrylic or metal;
Glass tumblers

3D, plus:
In-room snacks,
minl bar, or a
refrigerator that
can be custom
stocked upon
request

In-raom safe
that is large
enough fora
standard 127
laptop computer

Ice bucket of
Iuxurious design,
such as: designer
glass, silver,
brushed or glossy
metzl finigh, rings
or hamdles, etc.;
Selaction of
glassware; Ice
tongs

AD, plys:
Two robes; Two
pairs of slippers

Umbrella

In-room comfort
menu providing
exercise, spa,
butler, or other
personalized
services




DIAMOND

Economy

GENERAL DECOR
STYLE

Free Flgor Space

DIAMOND

‘DIAMOND

Mid-Scale

FOUR
DIAMOND

Upscate

DIAMOND

Ubtra-Luxur

Flcor Coverings

Obviously Madest restrictions | No restrictions, a¢ | Room size and Room size and
resfricted by size due to size and/or | placement pof placement of placement of
and/or placement placement of appointments Is appointments appointrnents
of appointments; appointments well-proportioned provide an obvious | provide a frea
however, provides to room size degree of flowing abundance
guest an adequate spaclousness, of space that
leve! of comfort allowing increased | contributes to the
ease of movement | ultimate level of
for multiple guests { comfort and
relaxation for
multiple guests
Basic material, Vinyl or ceramic Decorative tile Marble, granite, .
such as; iinpleum, | gle {ceramic, stone, or sther upscale | Custom infays or
painted concrete, concrete, terra stone floors; textured
plain resin, or cotta, ete.) Area rug(s) as enhancements
pourad composite appropriate provide ap overall
surface design that is
abviously elegant
and unlque




Wail Coverings

Wall Hangings/
Decorative
Enhancoments

Ceilings

ONE

DIAMOND

Economy

TWO
DIAMOND

Mid-5cale

do

THREE
DIAMOND

Mid-Scale Plus

FOUR
DIAMOND

Upscale

FIVE
DIAMOND

Ultra-Luxury

Basic material and | Wall treatments Decorative wall 3p, plus: .
design, such as: are modestly treatments, such | At [east one Wall finishes are of
cinder hlock with a | enhanced, such as: | as: drywall with significant upscale | the highest grade
plain paint finish, drywall with basic | textured and design materiais;
standard grade paint finish or plain | painted finish, enhancement, Accented with
wood, prefab vinyl caverings; decorative vinyl such as: accent multiple luxurious
rodular laminate Rubber, vinyl, or coverings, or wall(s), design
pangling, dated ceramic tile select grade fumiture-finish enhancements
ceramic tile ar baseboards wood/stone; wood paneling,
wallpaper Wood or soft wall
decorative coverings, ceiling
ceramic tile trim,
baseboards architectural
feature,
wainscot, atc.;
Wood or high-
end stone
baseboards
Matted and 4D, plys:
framed artwork Variety of styles
or other and accent pieces,
appoirtments such as: imited
that provide a edition prints,
distinctive or canvas art,
thematic upscale | tapestries, or
appeal lithographs with
enhanced matting
and preservation
frames, assorted
artisan pieces or
sculptures, floral
displays or plants
Basic material and | Medest Predominant use | 3D. plus: 4D, plys:
design, such as: enhancements o of decorative One architectural Multiple
drop tile, concrete, | material and enhancements to | or design feature, architectural or
or standard grade design, such as: painted drywail, such as: treys, design features
wood enhanced drop tile, | such as: an beams,
painted drywall, advanced moldings,
popcorn finish, textured finish medallions,
sand textured {knockdown, raised /vaulted/
concrete, ete. orange peel, volume,
comb, slap murals/stencils,
Bbrush, etc.) or tin or skylights,
select grada ceiling fans,
wood/stone special effect
lighting, etc.




Shower

Tub/Showar
Surround

Shower

Curiam/Door

ONE

‘BIAMOND

Econonty

Baslc
rectangular
style, size (42
ft. length and
14 in. depth) and
materials
{fMbexrglass,
acrylic, or
porcelain on
steel); Simple
desian (strafght
sided)

TWO
DIAMOND

Mid-Scalz

1D, plus:
Modest design
enhancement

THREE
DIAMOND

Mid-Scale Plus

Decoratively
enhanced in
design, or
augmented for
comfort ar function

BIAMOND

Upscale

Enhancements to
slze (>4% ft.
length and

>14 in. depth),
design, and/or
style, such as:
aval, round, or
frea form

FIVE
DIAMOND

Ultra-tuxury

Qbvious
erthancements in
comfort, design,
function, and/or
material, such as:
larger, two person
capability,
contoured backs,
built-In lumbar
back support,
water jets,
enamel-coated
cast iron, natural
marble, stone, or

other designer
features
If separate from : If separate from If separate from H
tub {or shower If separate from tub (or shower tub {or shower Separate shower
only}, base is of tub {or shower only), base is only), base 1s of stall in addition to
basic material only), base Is of decorative ceramic | upscale material, the tub; base is of
{metal or enhanced material | tile, cultured such as: marble, outstanding
fiberglass) and of {acrylic ar ceramic | marble/granite, or | granite, stane, or material and
plain design tile) poured acrvlic porcelain tiles. artistic design,

such as: marble,

Basic squara size | Modest Very goad size Oversized granita, stone, or

(=9 sq. f.) enhancement to (>9 sq. ft.} (>122q. f1.) porcelain tiles with
design -or- complernentary
irregular shape Inlays or
(rectangular, treatments
rounded comner or
neo angle)

Fiberglass or metal | Acrylic or ceramic Acrylic with Marble, granite, 4D, plus:

tile

enhancements for
comfort, style, or
function -or-
dacorativa ceramic
tile or other sofid
surface, such as:
cuitured
marble/granite,
poured acrylic,
etc.)

stone, or porcelain
tiles; Enhanced
solid surface; Tub
and shower
helght soap
dishes

Luxurious material
and artistic design,
such as: marble,
granite, stone, or
porcelain tiles with
complementary
inlays or
traatments;
Seating is
Integrated Into
design

Lightweight viny!
curtain

Heavyweight vinyl
curtain or plexi-
glass door with
aluminum frame

Decorative vinyl,
polyester, or nylon
curtains with
curved shower rod;
~gr- lightweight
glass door with
aluminum frame;
-or- effective
door-less design

Double curtains
-or~ heavyweight
glass door
with/without metal
frame

4D, plus:
Fixed door
enclosure (framed
or frameless);
Enhanced {etched,
frasted, embossed,
tinted, ete.) glass
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JN

TWO FOUR FIVE

DIAMOND DIAMOND DIAMOND . DIAMOND DIAMOND
Ecanonty Mid-Scale Mid-Scale Plus Upscala Ultra-Luxury
Sshower Fixtures Traditional, single Multiple setting Multiple setting Enhanced style, of | Custom water
function shower shower head shower head with modern design, features, such as:
head metal finish ' | fixed shower head | body jets, hand-
held sprayers,
multiple shower
heads, rain
showers, or gentle
flow
environmentally
friendly features
Toilet Two-piece, 1D, plus: Two-plece, 30, plus: 4D, plus:
round; Basic style | Enhanced style elongated; Basic Enhanced style Distinct tollet-only
style or function area; Enclosed or
semi-enclosed
Vanity Area Size [l i Rodlil 10 plus: : : 2
and Location toilet area within | Modest restrictions | No restrictions, as | Vanity is well- Room size and
(includes: Sink, an enclosed due to size and/or | placement of integrated into the | placemeant of
Counter/Shelf Space, [l placement of appolntments are | overall scheme of | appolntments
SOV rostricted by size appointments well-proportioned | the bathroom for provide a free
Fixtures) and/or placement to room size convenience and flowing abundance
of appointments comfort; Room of space that
R DR size and placement | contributes to the
of appointments ultimate level of
If vanity area is If vanity area is provide an chvious | comfort and
separate from the separate from the degree of ralaxation for
toilet area, itis tollet area, itis spaciousness, multiple guests
positioned in plain positioned in allowlng increased
view of the restricted view ease of movement
guestroom from the rest of for multiple guests
the guestroom
wall-mounted, Standard self- Seamless {Poured | Porcelain or 40, plus:
baslic style, rimming porcelain | acrylic or cultured porcelain on steel, | Muitiple sinks of
poreelain or porcelain on marbie/granite/ with an upscale ornate design,
steal quartz) ~or- counter such as: above
Under-mounted enhancement, counter vessel or
porcelain or such as: wall pedestal ~or- of
porcelain on steel faucets or designer materials,
upscale counter- | such as: glass,
mounted faucets | stainless steel,
vitreous china,
enameled cast
iron, fireclay,
brass, nickel,
copper, marble, or
either
real/synthetic
stone
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Available

Countar/Shelf

Space

Mirror

Cabinectry

Hiumination

Other Fixtures

Towels

L

ONE

DRDIAMOND

Economy

Small size (<2 sq.

YO
DIAMOND

Mid-Scale

Moderate size

THREE
DIAMOND

Mid-Scale Plus

Very good size

DIAMOND

Upscalc

Qverslzed

FIVE
DIAMOND

URra-Luxury

ft.) shelf of basic (2 2 5q. ft.) {24 5q. it.) {2 6 sq. ft.) Multiple counters
material, such as: laminate counter counter space of counter space of | and/or shelves;
glass, metal, or solid surface, such | excellent guality, Artistic design,
sheet laminate as: poured acryllg, { such as: marbla, such as: marble,
cultured marble/ granite, or other granite, solid
granitefguartz, or | solid stone stone, ‘or parcelain
ceramic tile tiles with
complementary
inlays or
treatments
Small {1% ft. x Medium=-sized 1 Large (3. x5 4D, plus:
2 ft.) mirrar {>3 sq. ft.) Beveled or ft.) mirror with Artistic desiagn
mirror decoratively an upscale frame | erhancement
frarmed mirror
Skirting partially Enhanced skirting Upscale, 4D, plus:
conceals plumbing | conceals plumbing | furniture- Elaborate dasign
finished skirting | features,
cabinetry, multiple

shelving, and/or
drawers

Basic design and Modest dasign Decorative, well- H 4D, plus:
function, such as: enhancements, coardinated for Upscale design; Designer fixtures;
butt and cover; such as: box/egg form and Multiple Custom
Pravide an crate style or function; locatians; function(s), such
adequate leval of enhanced glass Muitiple bulbs IMuminated as: dimmers, point
overall illumination | cover; Provide a and covers showers Provide lghting, multiple
good level of provide a good an excellent lavel switches, and/for
overall ifumination | lavel of overail of overall natural light
ilumination illumination at sources; Provide a
each location unigue ilflumination
effact
Standard 3B, plus: J Upscale design 4D, plug:
function; Basic Modest design Metal with enhancements, Designer materials
materials of plain | enhancemants decorative finishes, | such as: satin ¢y | and style; Unigue
design such as: chrome, enamel finishes, | appointments
pewter, brass, two or more
nickel, geld, atc. metal
combinations,
embassing, etc.
Basic, 1D, plus: Medium weight; Heavyweight; :
lightweight; Modest Soft to touch; Plush to touch; Generous sized
Rough te touch; | enhancements In Medium Firm, self- towels or bath
Limp feal; Low design; Displayad absorbency supporting feel; shaets; Luxurious
ahsorbency; on bars andfor Premium cotton apgearance, with
Displayed on shelves with high intricate and
) caddies absorbency detailed

enhancements to
design
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DIAMOND

Economy

Two small {< %
0z.) bars of soap
{or equivalent)

Personal Care

TWO

DIAMOND

Mid-Scale

Two medium (= %
oz.) bars of soap
{or equivalent);
one packet or
bottled itemn;
modest
présentation

DIAMOND
Mid-Scale Phus

Four-plece
personal care
package, includes:
one large (2 1%
oz.) and one
medium (2 ¥4 02.)
bars of soap {(or
equivalent); two
(2 % 0z.) bottled
items; Decorative
presentation;
Additional
amenities (such
as: toothpaste/
brush, comb,
sewing kit,
mouthwash,
etc.) are
availabla onsite

FOUR
DIAMOND

Upscale

Seven-piece
personal care
package; Toiletries
are enhanced by
fragrance, natural
supplement,
packaging, etc.;
Includes: two large
{2 1%oz.) bars of
saap (or
equivalent), three
(= 1 0z.) bottled
iterns, and two
additional items;
Upscale
presentation;
Freestanding
soap dish at sink

Ea
FIVE
DIAMOND

Uitra-Luxury

4B, plus:
Ten-piece personal
care package of
designer/spa
toiletries; Ample
sized (= 1% 02.)
bars of soap and
bottled Items (21%
0z,); Unigue
presentation

Faclal tissues .

1D, plus:
Wall-maunted with

Faclal tissues inset

Faclal tissues

in vanity (no freestanding in Custom designed
chrome covers chrome) decorative container
cantainer
Wall-mounted hair | Freestanding 4D, plusg:
dryer halr dryer; Illuminated
Makeup mirror makeup mirror;
Scale; vanlty
seating
Night-light 4 2
Landline or Television
cordless
telephone
avaliable
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The AAA Four and Five Diamond Rating

These prestigious ratings are achieved by less than four percent of all Approved properties—typically the most
luxurious and pampering properties throughout North America. Less than one third of one percent of lodgings
receives the Five Diamand® Rating while approximately thrae and one half percent receives the Four Diamond®
Rating. Estabtishments must consistently reflect upscale and extraordinary characteristics {respectively) in both
physical attributes and level of guest services,

If the AAA inspector determines that your establishment meets our Four or Five Diamend Guidelines, the property will
next be scheduled for an anonymous hospitality evaluation. Only the Four and Five Diamond evaluations incorporate
a review of twelve critical service areas and measure over 300 guest interaction points into the averall rating. In
addition, all Five Diamond Rating recommendations are forwarded to AAA's Five Dlamond Committee for further
- review. Once the committee’s assessment is concluded, the establishment will be advised in writing of the outcome.

Four and Five Diamond Service Expectations

IN ADDITION TO THE FOLLOWING GUEST SERVICE INTERACTION POINTS, each section is assessed a
subjective point value based on the overall levels of competency, refinement, and hospitality.

Ser'vice
. Level
_ 8D

Acceptad 24 hours, elther at property or through a central reservation system

>

Operator answers phone promptly within three rings

Operator provides a warm and singere greeting
Reservationist thanks calier for contacting the property
Reservationist provides an introduction

Reservationist asks for caller's name

'S
x| x| x| x| x| =|§

Xoxox K MoK

Reservationist addresses caller by name prior to tlasing

Reservationist anticipates caller's needs or offers & personalized recomrmendation
Reservationist provides rate structure and room availability

Reservationist provides an overview of facillties and services

Reservationist exhibits competeant knowledge of all associated facilites and hours of operation

®

x

Reservationist collects registration information
Resarvationist explaing deposit and cancellation policies

Reservatianist explains unusual payment options

Reservation Services

PRI SR

Reservationist reviews reservation request

Reservationist exhibits a sincere desire and compliance to all guest requests
Reservationist provides confirmation nurnber or contact's name

Reservationist Is efficlent yet unhurried and sensitive to the manner of the guest

»

X Reservationist provides a warm and sincere thank you to guest for calling

Operator addresses guest by name during closing
X The guest feels well served :
Praperty offers follow-up reservation confirmation ta guest in advance of arrivat

X
X
X
A
X
X
X
¥
¥
X
X
X
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Cars in queue are acknowledged and directed as appropriate upon arrival

Uniformed attendant promptly opens the car door

Attendant provides a warm and sincere welcome greeting

Attendant makes a proper introduction

x| |

Attendant Inquireg about the guest's name

Attendant uses guest’s name at least once prior to closing

»

Attendant explalns parking procedure

Valet parking is autotnatic

Attendant promptly unloads luggage

o

Attendant explains luggage handling procedure

Attendant provides direction to registration area

Attendant anticipates guast's needs o offers a personalized recommendation

Attendant Is efficient yet unhurried and sensitive to the manner of the guest

Attendant exhiblts a sincere desire and compliance to all guest requests

Attendant escorts guest to appropriate area

Attendant provides a warm and sincere closing

Attendant addresses guest by name during closing

The guest feels well served

Lobby greeters are avalable to escort guest to appropriate area

y

4D
X Attendant provides a warm and sincere greeting; recognizes guest appropriately
b4 Attendant inguires about guest's name
Attendant addresses guest by name during nitial greeting without inquiry
Attendant uses guest’s name at least once prior to closing
Staff associata acknowledges (with 2 warm and welcoming greeting) guests walting in line
X Registered guests are not asked for duplicate information
) 4 Attendant confirms rate and type of room
X Attendant provides room number discreetly
Attendant places all registration materials into the guest's hand
Attendant exhibits a sincere desire and compliance to all guest requests
Attendant anticipates quest’s needs or offers a personalized recommendation
Attendant [s efficlent yet unhurried and sensltive to the manner of the guest
X Attendant arranges escort of guest and belongings to raom
Attendant provides Introduction to escort
X Attendant provides a warm and sincere closing
Attendant addresses guest by name during closing
X The guest feels well served
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Escort provides a warm and sincere greeting

Escart uses guest's name at least once prior to closing

Escort Is able to provide information about facilities when asked

Escort takes the Initiative in providing infermation abaout all facilities

Escort anticipates guest's needs or offers a personal recommendation

Escort exhibits a sincere desire and comptliance to all guest requests

Escort places luggage on luggage stand or in appropriate area

Bell Services
{Check In)

Escort explains features and functions of rocmn

Escort offers to fill ice bucket

Escort is efficlent yet unhurried and sensitive to the manner of the quest

X x| xR K

Escort provides a warrn and sincere closing

Escort addresses guest by name during clesing

The guest feels well served

Service

Level
4D

Evening housekeeping service Is autornatic

Attendant folds back ar removes bedspread

Attendant turns up pillows

Attendant stralghtens bathroom

Attendant re-points Hissues

Attendant cleans soiled surfaces

Attendant replaces or straightens {Green Program) used towels

Attendant replenishes used amenities

Attendant empties wastebasket

Attendant adjusts drapes

Attendant adjusts room lighting

Attendant delivers gift amenity, such as: goodnight wish, chocolates, etc.

Attendant refreshes ice

Evening Housekeeping Services

Attendant replaces used glasses

Attendant displays evening services, such as: robe an bed, laundry, shoeshine, etc,

Aftendant leaves personallzed message for guest

MoX M M M R XK X X X M X XX X X

There is additional evidence of personalized services
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Some type of service is available 24/7; Alanm clock or alternative mathod is used if there are no
phones in room

Sarvice number is answered within three tings

Operator provides a warm and sincere greeting

Operator uses guest's name at least once prior to closing

Operatar asks appropriate questions and replies in a professional manner

Operator anticipates quest’s needs or offers a personatized recommendation

Operator is efficient yet unhurried and sensitive to the manner of the guest

Operator provides 2 warm and sincere closing

Operater addresses guest by name during closing

Call 15 recelved within five minutes of requested time

Call is an automated message

Call is a live message

Message includes a warm and sincere graeting

Message includes the use of guest's name

Message includes time of call

Message includes other pertinent information, such as weather

Qperator anticipates guest’s needs or offars a personalized recommendation

Operator is efficient yet unhurried and sensitive ta the manner of the guest

Operatar provides 2 warm and sincere closing

Operator addresses guest by name during closing

The guest feels well served

zed services

g M e P R e B i

4D
X Service Is available at limited hours
Service is available 24/7
x Service number is answerad within three rings
b 4 Operator provides a warm and sincere greeting
Operator uses guest's name at least once prior to closing
Operator exhibits a sincere desire and cornpliance to all guest requests
Operator anticipates guest's needs or offers a personalized recommendation
X Operator asks appropriate questions and replles in a professionai manner
X Operator repeats order to guest
Operator Is efficent yet unhurried and sensitive to the manner of the guest
X Operator provides time aestimate for dellvery(within 30 minutes)
X Operator provides a warm and sincere closing
Operator addresses guest by name during closing
X Operator calls to advise guest if arder will be late or if ftems ordered are not avallable
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The guest feels well served

Special express services are available for breakfast orders

Evidence of personalized services exists

b
Service
Level

4D

X

Delivered within five minutes of time promised

X

Morning newspaper 1s presented with brealdast

X

Attendant provides a warm and sincere graeting

Attendant uses guest's name at laast once prior to closing

Attendant exhibits a sincere desire and compliance to all guest requests

Attendant anticipates guest's needs or provides a personalized recommendation

]

Attendant prevides a suggestion as to tray/table placement

Attendant Is conversant during set-up and defivery

Attendant reviews guest order

Attendant prepares table set up and removes food covers, with guest permission

Food presentation and quality of ingredients reflects an upscale experience

All appropriate dishware and linens are of an upscale quality

All food is served at the proper temperature (hot food hot and cold food cold)

o] | R X K| X

All food is prepared as ordered

There is additional evidence of personalized services

»

Aftendant cffers to pour beverage

Room Service {Delivery Services)

k]

Attendant provides written or verbal direction for table/tray removai

Attendant Is efficlent yet unhurried and sensitive to thae manner of the guest

Attendant provides a8 warm and sincere closing

Attendant addresses guest by name during clesing

HOMOR R X MM X X XXX KK XK KKK KX

The guest feels well served

=

Serﬂrlce
Level
5D 40D

Prompt (within 15 minutes) removal of trays/tables, upon request
e i i 3 oh g i

X

Service number is answered within three rings

X

Operatar provides a warm and sincere greeting

Operator uses guest's name at least once prior to clasing

A - 4

Operator exhiblts a sincere desire and compiiance to all quest requests

Operataor anticipates guest’s needs or offers a personalized recommendation

QOperator offers to retrieve car or arrange other transportation

Cperator is efficient yet unhurried and sensitive to the manner of the guest

Operator provides a warm and sincere closing

Operator addressaes guest by name during closing

Bell Services (Check Out)

The guest feels well served

>

Bell staff arrives promptly; If not within five minutes, guest Is netified of defay at time of request

X
X
X
X
X
X
X
X

Bel? staff provides a warm and sincere greeting




X

Bell staff uses guest's name at least once prior to closing

Bell staff exhibits a sincere desire and compliance to alt guest requests

o=

Bell staff anticipates guest's needs or offers a personalized recommendation

Bell staff inquires about guest’s stay

Bell staff Is appropriately conversant with guest while providing assistance

Hell staff Is efficlent yet unhurrled and sensitive to the manner of the guest

Beli staff provides a warm and sincere closing

Bell staff addresses guest by name during closing

wWoX K XK KX

The gulest feels well served

'-5;"-

Sefvice
Level

5D 4D

X X

Express check out services are available 24/7

Attendant provides 2 warm and sincere greeting; recognizes guest appropriately

Attendant addresses guest by name during initial greeting, and as appropriate thereafter

Staff associate acknowledges guests {with a warm and welcoming greeting) guests waiting In line

Attendant Inquires about guest stay

Attendant exhibits 2 sincere desire and compliance to all guest requests

Attendant provides a copy of bill for review In guest's hand

Attendant confirms payment method

Aftendant places check cut folic into the guast’s hand

Attendant expresses a warm and sincere thank you for staying at the property

Attendant sincerely encourages guest to return

Attendant anticipates guest’s needs or offers a perschalized recommendation

Attendant is efficlent yet unhurried and sensitive £o the manner of the guest

X X
X
o
a X
(8]
Z X X
S
@ X
0
. X
a X X
x X
L
o X
U X
x

Attendant provides a warm and sincere closing

Attendant 2ddresses guest by name during closing

ox K X K

The guest feels well served

L

Guest's vehicla is waiting or comfortable accommeodations are provided

xR

Guest does not wait more than five minutes for pre-armranged transportation

Attendant provides a warm and sincere greeting

Attendant uses guest's name at least once prior to closing

Attendant anticipates guest's needs or offers a personalized recommendation

Attendant is conversant pertaining to the guest's stay

Attendant reviews all of guest's belongings and their placement in vehicle

Attendant opens and closes door for guest(s)

Attendant is efficlent yet unhurried and sensltive to the manner of the guest

Attendant provides a warm and sincere closing

Attendant addresses guest by name during closing

3 X
o "
3 X b 4
b X
W X
o .
= X
= X
T
o X X
£
o) X
X X
X
X x

The guest feels well served
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»

Concierge |s on duty with limited hours of availability

Conclerge Is on duty, or a "special services” number is available for guests, 24/7

»

Attendant provides 3 warm and sincere greeting

Attendant uses guest’s namae at least cnce prior to closing

Attendant exhibits a sincere desire and compliance ta all guest requests

Attendant anticipates quest's needs or offers a personalized recommendation

x

Attendant demenstrates a general knowledge of area atiractions and services

Attendant demonstrates an extensgive knowledge of area aitractions and services

Concierge Services

Attendant fulfills guest's speclal request{s}

Attendant Is efficlent yet unhurried and sensitive to the manner of the guest

»

Attendant provides a warm and sincere closing

Attendant addresses guest by name during closing

MK K M XX KK X KK X KD

>

The guest feels well served

Service
~ Level
5D 4D

All associetes exhibit a professional vocabulary that Is davoid of cornmon slang

Guests are graciously escorted to areas when directions are requested

All associates consistently maintain eye contact with guests

o S S

There Is evidence that all associates are empowered by management to resclve glest issues
immediately

All staff assoctates fulfill guest’s special request(s)

All phone calls are answered pramptly within three rings

All associates are appropriately attirad; name tags are dlearly visible

® oX oK X

All assoclates demonstrate appropriate behavior

X

All associates demonstrata appropriate hyglene

Short-notice pressing is available

Misc. Staff Services

Shoe shine service is available

Accurate pre-programimed phones

Miscellaneous charges are billed directly to the guest room

Butler services are avallable for all roams

At least one food and beverage outiet is comparable ta a Three RDiamaond rating

At least ane food and beverage outlet is comparable to a Four Diamond rating

MMM M M oM ¥ K

At least ane food and beverage outlet is comparable to a Five Diamond rating

—36—



Section Three
ot

The Listing

ONCE A PROPERTY IS APPROVED, AAA PUBLISHING ESTABLISHES THE CONTENT AND FORMAT OF EACH
LISTING IN ALL OF QUR PUBLICATIONS. The listing is provided at no cost to the establishment and does
not contain advertising or promotional verbiage provided by the operator.

The listing copy descnbing the lodging Is based In part on objective information provided by the establishment. This
listing information is updated annually, and your establishment will be contacted either in person, by mail, or via the
telephonae.

- . f".n-ﬁ- .

Failure to provide this Inforrnatlon in a timely manner may result in the deletion of your establishment from our
publications.

Additionally, - AAA’s professionally trained inspectors enhance our Inventory with descriptive prose for each
establishment. This skilled degree of subjectlviw enables us to capture the feel of an experience ‘and pass along this
vaiuable information to AAA membeérs.

“participate In the AAA Official Appointment Program, entitling the
{n' ‘Canada) emblem and Diamond Rating in its advertising and

Each Dlamond Rated property has the opportun
3
Eﬁlishment to an enhanced listing in AAA publications. Personalized

establishment to use the renowned
promotions. This program also entitlgs

This designation me

FYI nemgnation \ ) :
and potential memb v 'fue. ‘The froperty is unrated due to one of the followlng reasons

= The prope ‘i‘é too new to rate.

» The property is under construction. 3 3 G

= The property Is undergoing extensive renovations. ‘!33, i

« The property has not been evalualed, Qg g

= The property does not meet all Diamond Rating requirements.,
Lodging Classifications

ALL DIAMOND RATED LODGINGS ARE CLASSIFIED USING KEY DESCRIPTIVE ELEMENTS.

Ao g %{% i wner‘ ”m'.t =3
Tk E%M%‘?’" %‘&:ﬁ?fﬁ

-37-



gggm Vacatlon-orlenl:ed typmally smaller scale freesl:andmg umts of simple construction—roughly finished logs or
storie—and' basié design’ or.décor. . Often located In wooded, rural, or waterfront locations.  As a rule, baslc cleaning
supplles, lqts:hen utensﬁs and complete bed and bath llnens are’ supplled .The guast registration area may be located

Vacation—uﬁgnted—commonly for mctended stay purposes-—apartment-stWe accommodations of
varyifng desigh’ of décor. < Roiitinély available fof réht throigh a management company, units often contain one or
more bedrooms; a llving room,; full kItchen, and an eating area. Studio-type models combine the sleeping and living
-areas into one room. As a- rule, basic cleaning- supplies, kitchen utensils, and cornplete bed and bath linens are
supplled. The guest reglstraticn area may ba Iocated off site.

.desrgn‘-'am:l mtermr el ecor OFten located lm wooded rural ar waterfront locations. Units may vary in design and
“ba -_cleanlng~supplies kitchen utensnis, and complete bed and bath linens are supplled. The guest
reglstratlon area rnay -be located. oFf site. '

'a multisl:ory es:ablishmenl:‘.wlth mterlor ‘room entrances oﬁ’ering a varlety of guest unit styles,
Tlfii*},6 _ nlt‘ljde oftha public aréas is:detarmingd, by, the overall theme, focation and service level, but may include a
ﬁﬁdlitfes such as a‘restaurant shops, ﬂtness'center, spa, busnness center, and/or meeting rooms.

¥y ar -two-story establlshment wlth exterlor room entrances and drive up parking, Typically,
gueﬁt umﬁihave., one hedFoam wuth a bathrpom of smilar decor and desrgn. Public areas and facilities are often limited

Vacatlon ~okien Iaed-c‘ommonly fgr extendEd-stpy purpnses—tvpically larger. scale,

n tlnely available for rent:through-a management company, houses
] full lal:chen, dining roum, and multiple bathrooms. As a rule,
comﬁlet l:ed and batﬁ llnens are supplled The guest registration area

haracterlstleﬂ af the present era ‘s mamstream tastes and style.
technology ER .

\exhiblt many featires of a historic dature with
, “Rroperifes miust meet. one of the' following

N

Narldnal Reglster H.tstanc D;stnct
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) kitchens and w'ashérsjdryers. Loéatéd Ih resort o popu]ar’ destinatron aréaﬁ wlt_hiﬁ closa praxlmitv to. major polqts of .
_‘Intefests, attractlons, or recreation’ areas; these properties may require e-arrange d reservation and c‘heak—m -at‘an
off-sﬁe -Iocatlon. Housekeeping services may be_ﬁmite& or not lncluded._ uring stay

- Uffe a windowto the past and provides
."tﬁe e oF their origir. . - - o

- - W = B o B s oem #m H o Eorm ok o Boom fom @ R L B on B B e B4 B s B oem B B B

Accessibility

Accessible Features: This property has some accessible features. It may be fully accessible, semi-
(k BE{] 2ccessible, or meet some of the needs of hearing-impaired Individuals.

Accessibility is not a requirement for listing and will not affect your Diamond Rating. However, we strongly gncourage
you to make every effort to meet the needs of gl your guests - indluding the mature traveler and those with
disabilities.

Member Comment Procedures

AAA CLOSELY MONITORS THE NUMBER AND TYPE OF COMMENTS WE RECEIVE FROM MEMBERS
REGARDING ALL APPROVED PROPERTIES. When members write to us expressing dissatisfaction with a particular
lodging, it is tracked through the AAA National Office Member Relations department. All complaints are carefully
reviewed for valldity. The establishment is then notified of each complaint so they have an oppertunity to respond
and resolve the matter within a reasonable pericd of time. Even though a complaint may be satisfactorlly resolved,
the complaint becomes a permanent part of the establishrment’s record,

If 2 member complaint is determined to be of an extreme nature, an establishment may be disapproved immediately
and without warning. This action Is at AAA's sole discretion.

If a property has been disapproved for excessive member complaints, a written request for a reevaluation may be
submitted, accompanied by an explanation of the actions taken to limit future complaints.

Note: SIlch properties may not reapply until one year has passed from the date of disapproval. All requests
may be addressed to:

~30_



The AAA Appeals Process

THE APPEALS PROCESS WAS ESTABLISHED AS A RESOURCE FOR ALL RESTAURANTS, LODGINGS,
CAMPGROUNDS, AND ATTRACTIONS EVALUATED BY AAA.

What can I appeal?

. We value our relationship with all properties; therefore, properties can appeal any aspect of their status with AAA,
Each situation is kept canfidential and is handled on an Individual basis.

How do I file an appeal?

First, contact the AAA Customer Service Center, Monday through Friday, from 8:30am to 5:15pm (Eastem Time) at
407-444-8370. In many cases, our analysts wiil be able to answer your concern immediately.

If resolution is not obtained, your call will be directed to the AAA Regional Manager for your area.

If an issue remains unresolved after the above steps, an establishment is asked to state its concerns in writing for
review by the AAA Appeals Committee. All appeals entertained by the commitiee must be in writlng from the

i In arder to expedite this process, appeals should outline the specific concerns in a succinct
manner. Each appeal Is thoroughly researched and given thoughtful consideration and a substantive reply.

All appeals should be sent to the attentlon of:

Please note: The commiltee's decision on your appeal will be considered as AAA’s final decision. You will be
notified by mail as to the status of your appeal within 45 days of receipt of your written statement.

m g m Mo B = B W oem B om B o B = R — B oem B o= o P M e A e oE L Mot i o ke mm B e M o= B e Mome B ou ok o A m

Green Programs

“ AAA SUPPORTS ENVIRONMENTAL MANAGEMENT AND SUSTAINABILITY THROUGHOUT THE

HOSPITALITY INDUSTRY TO THE EXTENT THAT TRULY EFFECTIVE PROGRAMS MAINTAIN QUALITY
STANDARDS OF GUEST COMFORT, We strongly encourage continued use of programs that offer
guests choices without consequences for noncompliance. Effective green programs are intended to
reduce waste without reducing guest comfort.




Addresses and Phone Numbers

If you have additional questions...
» Please call AAA at:

(407) 444~8370

DisplaygAdvertls.ng & Ofﬂclal Appointments 5 -: " f" <

» Visit us at www,AAA.biz/Approved

» Or, write to us at:

Establishments located in Southern California should contact the following
AAA club:

—4]1 -






Attachment #3
15% CCA Meeting — 10/7/10)

MEMORANDUM OF UNDERSTANDING

THIS MEMORANDUM OF UNDERSTANDING (the “Agreement™) is made and
entered into effective this day of , 2010 by and between THE
CONVENTION CENTER AUTHORITY OF THE METROPOLITAN
GOVERNMENT OF NASHVILLE AND DAVIDSON COUNTY (the “Convention
Center Authority”) and THE NASHVILLE CONVENTION & VISITORS BUREAU (the
“NCVB”). (The Convention Center Authority and NCVB are collectively referred to herein
as the “Parties.”)

WITINESSETH

WHEREAS, the Convention Center Authority is a public, nonprofit corporation
and a public instrumentality of The Metropolitan Government of Nashville and Davidson
County, Tennessee (“Metropolitan Government”) and is authorized under Title 7, Chapter
89, Part 1, Tennessee Code Annotated, as amended, to plan, promote, finance, construct,
acquire, renovate, equip and enlarge convention center facilities along with associated hotel
accommodations in order to promote and further develop tourism, convention and
employment opportunities in the State of Tennessee and thereby provide a means to attract
conventions, public assemblies, conferences, trade exhibitions or other business, social,
cultural, scientific and public interest events to the State, enhance the State’s image as a
convention destination, and encourage and foster econormic development and prosperity and
employment within the State; and

WHEREAS, NCVB brands, sells and matkets Nashville, Tennessee, and Music City
to the world as a premuer entertainment destination for travelers who seek authentic and
unique leisure and convention experiences; and

WHEREAS, as a result of the flood experienced throughout the area of the
Metropolitan Government and its surrounding areas in May, 2010; the closing of the
Opryland Hotel; and damage to the Music Valley area, the NCVB has worked tirelessly [i] to
telocate conventions and hotel bookings within Nashville; [ii] to mitigate the loss of tourism
tax revenues; and [iii] to assist in post-flood tourism development and promotion efforts. As
a result of these efforts, NCVB has incurred significant expenses (the “Post-Flood
Expenses”), which were unforeseen and, therefore, not budgeted; and

WHEREAS, the Convention Center Authority and officials of the Metropolitan
Government working with economic recovety after the flood recognized the importance of
the post-flood efforts undertaken by the NCVB including facilitating planned conventions
by providing resources such as shuttles to and from the convention site from and to hotel
accommodations arranged at the last minute; and

WHEREAS, the efforts of the NCVB and their related costs were essential to the
immediate post-flood operation of the current Nashville Convention Center and are
necessary to the continued future operation of the current Nashville Convention Center; and

100537021.1}



WHEREAS, the Convention Center Authority recognizes the importance of tourism
tax revenues to the Metropolitan Government, toutism revenues to the local economy and
the immediate need after the flood to prevent further loss of those revenues; and

WHEREAS, the Convention Center Authotity recognzes the need now to assure
the continued collection of these tevenues and to promote economic recovery by continuing
to promote and further develop toutrism and convention oppottunities; and

WHEREAS, in otder to assure the continuation of these efforts by the NCVB, the
Convention Center Authority believes it is necessaty to advance to the NCVB funds to allow
the NCVB to be able to continue these effotts.

NOW THEREFORE, for good and valuable consideration, receipt of which is
hereby acknowledged and the mutual promises contained herein, the Patties agree as
follows:

1. Advancement and Repayment of Pogt—Flood Lixpenses.

a. As a result of NCVB incurring the Post-Flood Expenses for services essential
to the operation of the Nashville Convention Center, and for the putposes and reasons
set forth herein, the Convention Center Authority agrees to advance $300,000.00 from
the funds of the previous Convention Center Commission that were transferred to the
Metropolitan Government pursuant to Ordinance No. BL2010-690, effective July 1,
2010.

b. Accordingly, NCVB agtees to repay the advancement as follows: $100,000.00
on or befote September 30, 2011; $100,000.00 on or before September 30, 2012; and
$100,000.00 on ote before September 30, 2013.

c. To the extent that interest is owed or required on this advancement, it shall be
charged and/ot incurred at the minimum rate required to avoid imputed interest

2. Default. In the event cither party shall fail to perform any of its obligations
hereunder or shall become unable to petform by reason of bankruptcy, insolvency,
receivership or other similar event, then the non-defaulting party, so long as said party is not
itself in default hereunder, may seek specific performance, mandamus or other extraordinary
relief to compel the defaulting party to perform hereunder.

3. Severability. If a court of competent jutisdiction determines that any term of
this Agreement is invalid or unenforceable to any extent under applicable law, the remainder
of this Agreement (and the application of this Agreement to other circumstances) shall not
be affected thereby, and each remaining tetm shall be valid and enforceable to the fullest
extent permitted by law.

Page 2 of 4
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4. Governing Law. This Agreement shall be governed by and construed in
accordance with the laws of the State of Tennessee.

5. Entire Agreement. This Agreement contains the entire understanding among
the Parties with respect to the matters contained herein, and supersedes any pmor
understanding and agreements between them respecting the within subject matter. There
ate no representations, agreements, arrangements or understandings, oral or written,
between or among the Parties hereto relating to the subject matter of this Agreement which
are not fully expressed herein. Notwithstanding the foregoing, to the extent this Agreement
ot any of the terms hereof shall conflict with the terms of any of the other documents or
agreements referenced herein, the terms of said documents or agreements shall control.

6. Headings. The paragraph headings are inserted only as a matter of
convenience and for references and in no way define, limit or describe the scope or intent of
this Agreement or in any way affect this Agreement.

7. Assignment. The rights and obligations of the Parties may not be assigned,
except to parties under the direct control and ownership of a Party hereto.

8. Notice. Any and all notices, offers or other communications provided herein
shall be given in writing and delivered in person, by facsimile transmission and confirmed by
mail or hand delivery, or by nationally recognized overnight courier, or by registered or
certified mail, return receipt requested, which shall be addressed as follows:

To NCV/B:

Butch Spynidon, President
One Nashville Place

150 4th Avenue Notth
Suite G-250

Nashville, Tennessee 37219

To The Convention Center Authority:
Chatles Starks, Executive Director
Nashville Convention Center

601 Commerce Street

Nashville, Tennessee 37203

9. Authorized Representatives: Approval. Any action required of ot permitted
to be taken by any of the Parties hereto may be performed by an authorized representauve

of the respective party without further action by the governing body of such party.
Notwithstanding the foregoing, this Agreement and/or the respective obligations under this
Agreement are subject to approval by the Boards of NCVB and the Convention Center
Authonty. Further, each party shall cooperate with the other party and provide such
assistance as reasonably necessary or requested in connection with the fulfillment of each

Page 3 of 4
100537021, 1}



patty’s respective obligations under this Agreement. Such cooperation shall include, without
limitation, the best efforts of both parties to cause the cooperation and assistance of each
party’s respective employees, agents, consultants, contacts and principals.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be
executed by their duly authorized officers as of the day and year first above written.

THE CONVENTION CENTER NASHVILLE CONVENTION
AUTHORITY OF THE METROPOLITAN CENTER & VISITORS BUREAU
GOVERNMENT OF NASHVILLE AND
DAVIDSON COUNTY
By: By:

Marty G. Dickens, Chair of the Board Butch Spyridon, President
Date: Date:

Approved as to Form and Legality:

Legal Counsel
Convention Center Authority

Page 4 of 4
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Attachment #4
15" CCA Meeting - 10/7/10

Appeﬁl’ of D“ecls,lons, 2z
*ppea! of Dec:snonsvfrom the Convention center
~. “Authority — Pursuant to the provisions '0F § 2.68 030 of the
FB' Mgﬁbpofﬂan Code of Laws, please take notice that -
cisions-of the Convention: CentefAuMorfty may be
appealed to the Chancery Court of Davidson County for
\‘)?wew under a'common law writ 6f certiorati. These w
‘appeals st be filed within sixty Wsﬁﬂerenhy of a final
; ision bysthe Authority. Any person or other entity
vons:dpnm an appeai should consulr with private legal” *
unsel fo enstre that any. such g appea!s are timely and o8
L= &




MUSIC CITY CENTER
PAID TO DATE

MUSIC CITY CENTER
NON-ELIGIBLE DBE BREAKDOWN

MUSIC CITY CENTER

DBE SUMMARY
Non - Ellgible Expenses

Conteat Amount P this Quaner Paid to Date
Land Acquisition 470300 ) 545300
Comtingency 15,000,800
Insurance 1134322 842,713 2,384,984
CCA Frogect Minsgement Lpensel 5,569,012 n3s 231008
FHAL, AR, and pre Opening Operations 11,650,600
LS Substation & Wtility Work 22298601 2,581,080 4836413

Vendor Raimbursables 1,386,601

13152

MUSIC CITY CENTER

DRE PARTICIPATION.

3RD QUARTER 2010

Nom - L gola Propect Maragemant Experses 124,508,178 108 504 ETm)
Expanses
Bonds & Feet 730,000 63357 pECT
insrance 1,032,500 361 92,786,
Heaith insurance
Contingene £.55,120
SaBESLa] Non - Eligitie Corsuction Management Expansas 15,097,800 e 358,690
oeE [y
eIy T 04,773.615
GBL g ke Contracts - ot yot Awacded 130,711,388
‘Sabiiata DBE EUGIBLEAMOUNT. 23,383,400 158200 s

585,000,000

JOMEN
[SvaaLL BusiNESS ENTEPRISE o
T0TaL %

Total Parikipation

Minority Busisess Entarprise

MUSIC CITY CENTER
OBe PARTICIPATION
PROJECT 10 DATE
ot e
s -
DBE PARTICIPATION SUMMARY
VEOMEN DWHID BUSINESSES ¢
shaaut susiwrss NTERSRIE

ToTAL

Minarity Business Enterprise
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Hotel Tax Collection
As of July 31, 2010
Additional | Additional
5%Tax | Net MCC | NetMCC |Additional Net
5% Tax 5%Tax % Taxes Taxes MCC Tax%
FY08-10 FY10-11 | Change | FY09-10 FY 10-11 Change
July $1,743,085 | -579% | $1,205046 | $1,269,821 5.38%
August $1.142.965
September
October
November
December
January
February
March
April
May
June § .
YTD Total | $1,850,177 | $1,743,085 [ -579% | $1.205,046 | $1,269,821 5.38%
Thoso oumbers e sfil subiect o chango by MetrgChvision of Accounts Auditars,

$1,600,000

MCC Net Tax Collections

As of July 31, 2010

$1,600,000

$1,400,000

$1,300,000 7
$1,200,000

$1,100,000 1

X A
/\44;
([~

$1,000,000

SV

$900,000

$800,000

Jul  Aug Sept Oct Nov Dec Jan Feb Mar Apr May Jun

=®=FY 07-08 —*—FY08-09

Thase cumbacs ace sl sublsctio changn of Accounts Auditors

FY09-10 =+—FY 1011

% Metropolitan Nashville Airport Authority

A Six Sigma Oanization

BNA Today and Tomorrow

Music City Center Tax Collection

July 2009 vs. 2010

2009 2010 Variance

Gross 1% Occupancy Tax  $370,035 $348,613 -5.79%
Secondary TDZ1%  ($98,565) (50) <100.00%

Net 1% Occupancy Tax  $271,471 $348,613 28.42%

$2 Room Tax  $800,707 $795,028 -0.71%

Contracted Vehicle  $26,541 $25,945 -2.25%

Rental Vehicle  $106,327 $100,236 -5.73%

Total Net MCC $1,205,046 $1,269,821 5.38%

These numbers as 2iit subiect io change al Accounts Auditors,

BNA at a Glance

= 900,000-square-foot terminal.

376 daily flights.

= Serving 69 markets; 47 nonstop.
o New: Panama City, Fla.; Branson, Mo.
o Next: Charleston, S.C.7

9 million total passengers per year.
o Business/leisure travel is a 50-50 split.
o Connecting passengers: 12 percent.

= With more than 5,600 on-airportjobs, Nashville International is the
10" largest workplace in the region.
© One out of 20 jobs in the Nashville MSA is related to the MNAA-owned
airports.

A5 Metropalitan Nasiwille Airport Autharity
A Sir Sy Orramuralion




MNAA Financing

U.S. Airline Passenger Activity

= Operates without local tax dollars as a value-added,
lower-cost airport.

= Self-financing — operates within an annual, balanced
budget.

= Bonding authority.

N

5 Mercogolitan Nashvitls Aitport Authority
A5 Suma Ovamition

= Increase in U.S. airline total passengers
© 65 million passengers in July 2010
© Up 2.3 percent from July 2009
© Down 4.4 percent from July 2008

= |ncrease in U.S. airline passenger revenue
© 17 percent gain in August 2010 (over August 2009)
© 8t consecutive month of growth
© Slower pace than June (25 percent) and July (20 percent) growth

= “Spending on air travel remains well above last year’s depressed
levels, but the industry is wary of a possible slowdown in the nation's
economic recovery as it enters the fraditionally slower falf period.”
— ATA President and CEQ James C. May

A Metropolitan Nashville Airport Authority
A5 Sama Gt

BNA Airline Passenger Activity — August

BNA Airline Passenger Activity — Year to Date

= Enplaned Deplaned = Total
1,000,000 - ——— e
900,000 S
800,000 + - 74718
700,000 +———
600,000 -
500,000 ~—— - =
400,000 376,724 386,208 .
300,000 — =
200,000 - — SRR
100,000 — —
at —
FY 2010
A ewopoiian rhml::ﬂamm
BNA Forecast
= Peak 2007
= Right now Down 8 percent from 2007 levels
= Next year Flat
= The future Return to pre-recession levels in 2015

2012  Renovation complete
2013  MCCopens

NOTE: There is more investment in canstruction projects now than at
any other time in the history of the Airport Autharity, with more than
$178 million in activity sustaining 1,000 jobs.

@Enplaned Deplaned = Total
2,000,000 S ——
1,750,000 | 1539888 1,807,031 - -
1,500,000 -
1,260,000 -
4,000,000 - 29524
750,000

500,000 +

%L0+

250,000 —

0 -
FY 2010 FY 2011

A5 Matropolitan Nashilla Airpart Authority
A Sis S Coomicntion.

A Metropolitan Nashvills Airport Authority
A5 Soms Orasniton

Terminal Access Roadway Improvements (TARI)

= Designed to improve traffic conditions on Ring Road,
the one-way road surrounding current short- and long-
term parking lots.

= Provided room for consolidated
rental car facility (CONRAC).

= Cell phone/waiting area
doubled in size.

A Metrogaitan Nastviile Airport Authoriy




Terminal Renovation, Phase | - Completed

= Renovation of BNA's nearly Phase | (October 2006 through January 2009)
900,000-square-foot facility.

Food and Beverage

-y
-
[}

& = First interior renovation in 23-year
history of Nashville International
Airport’s existing terminal, which
opened in 1987.

Retail

Central Security Checkpoint

Concourse Skylights

= Multiyear, multiphase project
launched in October 2006.

Flight Information Displays

Re-configured Pre-security Concessions Space

. o tan Nashville Air Authority
A Meiropeitan Nashitle Airport Authority M vtops o Airprt Athort

4 ; : Terminal Renovation, Phase Il
Terminal Renovation, Phase Il = Now in Progress Res

= Renovate Restrooms and Add Capacity
= Replace Public-area Carpet and Tile
= Enlarge Ticket Lobby

= Renovate Baggage Claim BNA TERMINAL
= Renovate Hold Rooms ! ‘. RENOVATION

I A new fook worth
= Replace Wall Coverings - waiting for!

= Replace HVAC Units

" P " lstropolitan Nashville A Authority
"Muwmm&-ﬁwn‘m‘ A Vageiten i o]

Terminal Renovation, Phase Il y 4
Gate Podium New Security Screening Technology

In-line Explosive Detection System Advanced Imaging Technology

= Other intsrior work includes = TSA'snew Advanced Imaging
increasing public space in the ticket Technology screening machines now
lobby. at BNA

= Following Sept 11, 2001, much of Milimeter wave machines that do not
BNA's [obby has been dedicated to involve X-ray.
explosive datection screening
machines.

= Being screaned using these new
screening machines is OPTIONAL.

= These machines will be replaced by However, passengers opting out will
a new in-iine explosive detaction be subject to a patdown
system (EDS).

= In-line EDS will streamline and
improve the safety and security of
the screening process for checked
baggage.

Nashville Airport Authorit Metropalitan Nashvilla Airport Authority
i Meropoiian el 'y g A S S Orpamisdion




Consolidated Rental Car (CONRAC) Facility

£ Matropolitan Nasiwills Airport Authority
A S Syms Qe ian

Map of CONRAC

CUSTOMER EXIT

TOSERVIGE SITES

CONRAC: Quick Facts

= New pedestrian-friendly rental car facility (800,000 square feet)

Three-level concrete structure housing 2,400 rental cars
= Up to 21,000 square feet of covered walkways

= Upto 750 linear feet of moving walkways

= Environmental sustainability features

= Projected completion: November 2011

= Projected impact

A5 Metrogolitan Nashvilie Airpart Authority

A5 Metropoiitan Nashville Airport Authoriy
A Six Sy Orgomeolion

Sign up for AIReport at www.flynashville.com.

BTN IR

A5 Metropolitan Nasthitis Airport Authority






